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I'/IABA 1. OBIIUE TOJIOKEHUA

1.1. Hacrosmme IIpaBuna mpernocraBieHuss U OOCTYy)XKMBaHHS OAHKOBCKOH KapThl YCTaHOBJICHBI
AxunonepusiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» mian «CTopoHa 10 JOrOBOPY OaHKOBCKOTO CYETa») B COOTBETCTBHUHU C 3aKOHOJATEIILCTBOM
Poccuiickoii ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTHBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBuna omnpenensioT MOPSIOK TPEJOCTaBICHUS (BBITycKa) W OOCTYXKUBaHUS
OaHKOBCKOHM KapTbl, SMUTHPOBAHHO (BbIMyIIeHHOW) baHkoM st ¢pusnyeckoro nuna (najgee Mo TeKCTy —
«Kmuent» unmm «CrtopoHa TO JOroBOpY OaHKOBCKOTO cyeTay), 3akiIrouuBIIero ¢ baHkom 1oroBop
0GaHKOBCKOTr0 cyeTa (PM3MYECKOro JIMIA JUIsl OCYIIECTBICHUS ONepaluii C UCIOIb30BaHNEM OAHKOBCKUX KapT
(rayiee Mo TEKCTY — «I0r0BOp OAHKOBCKOT'O CUETa»), a TAKXKE YCIOBHS, MOPSAOK OTKPBITUS U OOCITYKUBAHUS
0aHKOBCKOro cueTa B pyossix PD u nHocTpaHHOMN BaIOTe M MOPSIIOK IPOBEIEHUS PACYETOB IO ONEpalysiM,
COBEPILICHHBIM C WCIIOIB30BAaHUEM OAHKOBCKOW KapThl, IMOPSAIOK HCIOIB30BaHUA KapThl (W/WiK ee
PEKBU3UTOB) KaK 3JIEKTPOHHOI'O CPE/ICTBA IJIATEXka.

1.2. Hacrosmue [IpaBuna comepkaT ycloBHs AOTOBOpa OAHKOBCKOTO CUETa M YCTaHABIMBAIOTCS
baHkoM B Lie1sIX MHOTOKPaTHOTO MTPUMEHEHHS.

Hacrosimue IlpaBmia, a Taxke GOpMBI 3asABICHHH H PACHOPSHKCHUH, YCTAHOBJICHHBIX U
NPUHUMACMbIX BaHKOM K HCHOJHEHWI0O M O KOTOPBIX YIIOMHHAETCsl B TEKCTe HacTosmmx [IpaBumi,
pasmereHsl bankom Ha oduimansHoM caiite banka B cetn MHTepHer mo ampecy www.gorbank.spb.ru
(manee mo TekcTy — «ounManbHbIA callT bankay).

C I[lpaBunamu, ACUCTBYIOIIMMH HAa MOMEHT 3aKJIIOYEHHUs JOTOBOpa OaHKOBCKOro cuera, KimeHT
3HAKOMHTCS CaMOCTOSTEIBHO B JII000€ yI00HOE A7l Hero Bpems (B T.4. MPEABAPUTENBHO JO 3aKIIOUYCHUS
JIOTOBOpa 0AHKOBCKOT'O CUETA).

ITo tpeboBanuto Kmmenta bank npenoctasnser KimeHTy OeHcTBYIOIIYIO pPENaKIMIO HACTOSIIMX
[IpaBui B pacieqaTaHHOM BHJIE.

1.3. Hacrosmme IlpaBuna, «Tapucsr BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOcnyxuBanue (usmueckux July» (nanee mo Tekcry Hactosummx IIpasun — «Tapudwi»), 3asBieHue Ha
OTKpBITHE OAaHKOBCKOI'O CYETa U BBIYCK OAHKOBCKOM KapThl K HEMY B COBOKYIHOCTH COCTABIISIIOT JOTOBOP
0aHKOBCKOIO cYeTa.

JloroBop 6aHKOBCKOTO cyeTa 3akKjroyvaeTcs myTeMm noanucanus Kinuenrom 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO cYeTa M BBINTYCK OaHKOBCKOM KapThl K Hemy, odopmisemoro mno ¢opme banka (cwm.
[Tpunoxennss NeNe 4-5 x Hacrosumm [IpaBunam), u mocneayromero akienra bankom Takoro 3asBieHHs
KinuenTa nyrem npenocrasnenust Knuenry nadopmannum o pekBU3UTaX OAHKOBCKOTO cyeTa (U3NYECKOTO
JMIIA AJISL OCYIIECTBICHUS Ollepalyii C UCIOIb30BaHNEM OAaHKOBCKUX KapT Ha OyMa)KHOM HOCHUTEIIE.

[Toanucanue Knuentom 3asBiieHus: Ha OTKPbITHE OAHKOBCKOTO CUETa M BBITYCK OAHKOBCKOM KapThl K
HEMY SIBIII€TCSI MPHUCOECIUHEHHEM K YKa3aHHOMY JOTrOBOpY OaHKOBCKOTO CHeTa B LEJIOM B TMOpSJKe,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro koaekca PO. [onnucanme Knuentom 3asBieHHs HA OTKPBITHE
0AaHKOBCKOTO CueTa M BBIMYCK OAHKOBCKOW KapThl K HEMY SBIISETCS MOATBEPKIECHHEM O3HAKOMIICHHS
Knuenrta ¢ goroBopoM 0aHKOBCKOTO cueTa, MOHMMAaHUSl €ro TEKCTa, COrjacHsl C YCIOBUSIMH JOTOBOpa
0aHKOBCKOTO cyeTa M 00s3aTeIbCTBA UX UCTIOIHATS.

1.4. B cooTBeTCTBHH C 3aKIIIOYCHHBIM JOTOBOPOM OAaHKOBCKOTO cueTa baHk 00s13yeTcs mpuHUMATh
U 3a4UCIISITh Ha KapTouHbIi cueT KiMeHTa mocTymarlue B €ro mojb3y JIEHEXKHbIE CPEICTBA, BHIMOIHSITD
pacrniopspkerust KnreHTa o mepeBojie U BbIJjade JEHEKHBIX CPEJICTB C €r0 KapTOYHOTO CUYETa, OCYIECTBIIATh
(GYHKIIMM areHTa BaJIOTHOTO KOHTPOJS, MPOBOJHUTH IPYTHE OMEpalfy M0 KapTOYHOMY CYETY B IMOpSIIKE,
YCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM P®, Hactosmumu [IpaBunamu.

VYcnoBust 00CTyKMBaHUS KapTOYHOTO cyeTa M OAHKOBCKOM KapThl K HEMY, HE OTOBOPECHHBIC B
Hactoammx [lpaBwiax, peraaMeHTHUPYIOTCA 3aKOHOJATeNnbcTBOM P®, HOpMaTuBHBIMH akTaMu baHka
POCCI/II/I, a TaKKC OTACIIbHBIMU JOTOBOPAMU U COTJIAIICHUAMU, 3aKJIIFOUYCHHBIMUA MCKIY bankom u Kianenrom.
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http://www.gorbank.spb.ru/

[Tonupli mepedeHb BUIOB KOMHCCHOHHOTO BO3HArpaKJIeHWs, B3umMaeMoro baHkom 1ipu
00CITy’)KUBaHMH KapTOYHOTO cyeTa M OAHKOBCKOW KapThl K HeMy, coaepkutcs B Tapudax.

15. bank BmpaBe BHOCHTh HM3MEHEHHS W/WIM JOMOJHEHUs B Hacrosmmue [IpaBumia, Kak Mo
CcOOCTBEHHOUM MHUIIMATUBE, TaK U B CBSI3U C U3MEHEHUEM 3aKOHOAaTeNbcTBa PO, HopMaTuBHBIX akTOB baHka
Poccun, myrem yTBepKIACHUSI MX HOBOM peIaKIIMH.

00 u3menenunn Hactosimux [IpaBun Bank yBenomser Kimenrta mytem myOnukanuu (pa3MeIieHus)
uHpopMmanun Ha oduimaasHOM caiite banka He MeHee dem 3a 5 (IIsTh) KajleHIAPHBIX AHeH 110
BCTYIUICHHS B CUJTy HOBOM penakiuu Hactosimux [IpaBui.

Hogas penakuus Hactosumx [IpaBui cTaHOBUTCS COCTaBHOM YacThIO JOroBOpa 0aHKOBCKOTO cueTa
U pacrpocTpansiercs Ha oTHomeHus: CTOPOH MO JOroBOpy OaHKOBCKOTO CUeTa MO MX B3aUMHOMY COTJIACHIO
¢ natel coBepiueHus Knuentom/nepkarenem 0aHKOBCKON KapThl MEPBOW MOCIE BCTYIUICHHS B CHITy HOBOM
penakuu HacTosmux [IpaBui omepanuu, BIEKyIICH CIIMCAHWE W/WIU 3a4MCIICHUE JCHEXKHBIX CPEJCTB Ha
KApTOYHBIA CYET, YTO SBISIETCS NMOATBEpP)KIAeHUEM coryacusa KimeHTa ¢ HOBOM pelakuued HacTOSAIIUX
[IpaBun u Tem cambiM cornacueM KinueHTa Ha u3MeHeHue 10roBopa 0aHKOBCKOTO CUETa.

N3menenus u JOITIOJIHCHHA, BHOCHMBIC bankom B HaACTOAIUC HpaBI/IJ'Ia B CBiA3HM C H3MCHCHHCM
3aKOHOAATCJIbHOI'0O U HOPMATHUBHOI'O PCryjiupoOBaHusA, BCTYIAIOT B CUIIY OJHOBPEMCHHO C BCTYIJICHUCM B
Cuity W3MCHEHHH B YKa3aHHBIC aKThI.

B cJIydyac Hecorjiacusa ¢ USMCHCHUAMUA W/WIIH JOIIOJIHCHHUAMH, BHCCCHHBIMH B HACTOAIIUC HpaBHna,
Kianent BIIPpaB€ PAaCTOPIrHYThH C bankom JA0roBop 0AaHKOBCKOI'O CUeTa U 3aKpPbITh KapTO‘lHBIfl CUCT B IIOPAIKCE,
YCTAaHOBJICHHOM HACTOAIIUMHA HpaBI/IJIaMI/I.

1.6. Ecnu B pe3ynbrare U3MEHEHHUS 3aKOHOJATENbHBIX U HOPMAaTUBHBIX MIPABOBBIX akTOB Pd, akToB
banka Poccum otaenbHble MYyHKTHI HAacTOAWMX [IpaBuil BCTYMarOT ¢ HUMH B NMPOTUBOPEUYUE, ITU MYHKTHI
yTpauuBatoT cuiay. o MomeHTa BHeceHuss u3MeHeHUl B Hacrosuue IlpaBuna bank u  Kiment
PYKOBOJICTBYIOTCS 3aKOHOAATEIbHBIMUA U HOPMAaTHBHO-TIpaBOBbIMU akTamMu P® u banka Poccun.

1.7. Bompocsl, He yperynupoBaHHble B HacTosmux [IpaBunax, perynupyrTcs 3aKOHOJaTeIbHBIMU
Y HOpMAaTUBHBIMU MpaBoBbIMU akTaMu P® u banka Poccun, a Takke TOKaJIbHBIMU JJOKYMeHTamMu baHka.



I''TABA 2. HEKOTOPBIE TEPMHUHBI, UCITIOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIAaTeXKa - Ipoleaypa IMOIydyeHHUs baHKOM MOATBEp)KICHHUS HAa MNPOBEICHHUE
omnepaluu ¢ UChojib3oBaHueM KapTel mocpecTBOM MH(POPMAIIMOHHOTO OOMEHa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauua Kaprel - npouenypa aononHurenbHon nposepku bankom Kaprter Kiuenra,
OCYLIECTBIISIEMAsl C LIEJIbIO CHMXKEHMSI PHUCKOB IIPOBEIECHHsI MOILICHHHMYECKOM omnepanuu 1o Kapre
Knuenta. Bepudukaums Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepudpukanus Kimenta — npoueaypa NOATBEPKICHUS IOJIHOMOYHMH (IIPEJOCTABICHUE IIpaB
nocryna) Knuenra.

IIpu perucrpamuu Kiuenta B MOOWIBHOM IUIaTeXHOM cepBuce Samsung Pay/MIR Pay
Bepudukanusa Kiumenta moxkeT ocymiecTBisATbes IyTeM BBoaa Kimentom OpHOpa3oBOro maposs,
HampaBJI€HHOTO0 Ha Homep MoOwibHOro TenedoHa KimeHra, 3aperucTtpupoBaHHbBIA B
nH(popMalMOHHBIX cucTeMax banka w/nmu no ¢akry obpamenus B Ciyx0y HNOAIEPKKH KIHEHTOB
banka. Bpems neiictBust O1HOpa30BOIro napoJisi sIBJISIETCS OrpaHUYEHHBIM U onpesenseTcs bankowm.
IIpumenenne O1HOPA30BOro NAPOIIS ABJISAETCS OJHOKPATHBIM.

[Ipu coBepmenuu matexa Bepudukamus Kimenra ocymectsisercs myreMm BBoga KimeHntom
[Tapons wim OtnedaTtka manplia u/uim gonoiaHuTeabHbIM BBogoM [IMH-kona Kaprtel/ITMH-komom
npuiioxkenus (npu maarexax yepe3 POS-repmunan).

B3bickaTesb CPeACTB — IOPHIMYECKOE JIMLO, MHIUBUAYAJIbHBINA IMpellpUHUMATENb, (PU3NUYECKOE
JMLO, 3aHUMAIOIIEECs] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WU
¢du3nyeckoe IO (MoJyyaTeab CPeICTB), IPEIbIBUBILUI pacopskeHre K 0aHKOBCcKoMy cueTy Kinenra Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCACTB B CBOIO IIOJIB3Y, 4 TAKXKC OpraHbl NMPHUHYAUTCIIBHOTO HCIOJHCHMHA,
HAJIOrOBbIE, TAMOJXEHHBIE M WHBIE OPraHbl, MMEIOIIME IPABO HAa OCHOBAHUU 3aKOHA MPEABIBIATH K
6aHKOBCKOMy CUCTy Kimenra PACIIOPAKEHUSA HAa CIIMCAHUEC C HETO JCHCKHBIX CPCIACTB B CBOIO I10JIB3Y WUJIK B
MIOJIb3Y IOJIyYaTeNIed NEHEKHBIX CPeACTB. B3bICKaTenu CpencTB MOTYT SIBJIATHCS IOJIYy4YaTEIsIMU CPEICTB.
[To pacnopspkeHusM B3bICKaTeNel CPENICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaKXKe OopraH, KOTOpOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHE)KHBIX CPEJICTB.

Jlara coBepleHUs ONEPAalMM - JaTa IIPOBEACHUSA aBTOPU30BAHHOIO 3alIpOCa U IOJYyYEHUS Ha HETO
noATBepkIeHUsT oT baHka JUIsl coBeplleHHs Onepanuu C HMCIIOJIb30BaHHMEM OaHKOBCKOW KapThl MO OIUIATe
TOBApOB/pabOT/yCIyT WK MOTYYCHHUIO HATMYHBIX ACHEKHBIX CPE/ICTB C KAPTOYHOTO CUeTa.

I[aTa CIIUCAHUA NCHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara q)aKTI/I‘IeCKOFO CIIUCaHHA CYMMBI
COBCpHICHHOﬁ orepanru ¢ KapTo4YHOT o CHECTA.

Kapra — OanxoBckas kapra Ilmarexnoit cucrembl VISA Incorporated mmm OaHKOBckas Kapra
Hanmonaneroit Cucrems! [Inatexxneix Kapr MUP, s cocraBiieHus: pacdeTHBIX M HHBIX JIOKYMEHTOB,
HOJJISKAIIUX OIIaTe, OCYIeCTBIeHus oneparuii mo Kaprounomy cuery Knuenra u nomydenust uuopmanuu
no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyonsx P w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBaE€MbIi Ha OCHOBAHMHU 3akitoyaemMoro mexnay bankom um Kimentom noroBopa GaHKOBCKOTO cyeTa,
Ui npoBeneHus KimeHToMm omepanuii, MpenyCMOTPEHHBIX 3aKOHOAATENbCTBOM P®d, ¢ ucrnoiap3oBaHUEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT¢oOH, IUIAHIIET, Yachl), C MOAJECPKKOW CHCTEMBI
MOOUITBHBIX TUIATEKEH.



MobuibHble MIaTexkHbie cepBuchbl Samsung Pay u MIR Pay (manee mo TeKCTy HaCTOSIINX
[Mpasun — «MIIC SP/MP») - MOOUIIbHBIC TUIATEKHBIC MPUIIOKEHUS, C TIOMOIIBIO KOTOPBIX BIIAICIbIIbI
MoOUIBHBIX YCTPONHCTB MOTYT OIJIaYMBATh MOKYNKH 110 TexHonoruu NFC, a Takxke MHBIMU crioco0amu pu
TEXHUYECKOH BO3MOKHOCTH MOOUIBHOTO ycTpoiicTBa. MOOUIBHBIC IIATSKHBIE CEPBUCHI Samsung Pay #
MIR Pay mno3BoJisilOT OCYIIECTBIIATH IUIATEKU C HCIOIb30BaHHEM MOOUIBHBIX YCTPOHCTB B TOPIOBO-
CEpBUCHBIX NpEANpUATHAX W/win B cetu MHTtepuer (mpu nmopaepxkke Cucrem Samsung Pay u MIR Pay
CalTOM/UHTEPHET-Mara3uHoMm).

Onucanue MoOOWJIBHOr0 IUIATEKHOTO cepBHca Samsung Pay [a0cTymHO 1O CCBbLIKe:
https://www.samsung.com/ru/apps/mobile/samsunMPay/.

Onucanue MoOuiabHoOro miare:xxuoro cepsuca Cucrembt MIR Pay nocrynno mo cebuike:
https://mironline.ru/mirpay/.

Samsung (kommnanus Samsung) - OOO «Camcynr OnektpoHukc Pyc Kommnanw», ropunmyeckoe
auno, 3aperucrpuposaHHoe B Poccuiickorr ®denepauuu, MecTo HaxoxaeHus: . Mocksa, yin. b-p
HoBunckuii, 31, mom 1,2. ITlpemmaraer mosb3oBaTensMm 1iaTtexHbix Kapt ucnonb3oBanue I[lmarexnoit
wiatdopmsl Samsung Pay.

Homep Kaptbl (FPAN) — pexBusutr KapTsl (yHUKanbHBIA HaOop nwdp), HAHOCHUMBIHA
sM00ccepoM (MHBIM YCTPONCTBOM IepcoHaiu3anuu) Ha juueByro ctopoHy Kaprtel. Homep Kapthr
COCTOMT U3 LIECTHAAIATH IUGP.

OnaHopa3oBblii NapoJib — KOMOMHALIMS CUMBOJIOB U3 0-Tu 1udp, reHepupyemas bankom npu
MOMNBITKE 3aperucTpupoBath KapTy B MOOMJIBHOM IuTaTekHOM cepBuce Samsung Pay/MIR Pay, u
HanpaBisiemas Kiuenty B Buae SMS-coobmienuss Ha HoMmep MoOuibHOro tenedona Kimenra,
3a()UKCUPOBAaHHBIN B MHPOPMAITMOHHBIX cHCcTeMax baHka.

OTneyaTok najbla — OJHO3HAYHOE IU(PPOBOE MPEACTABICHHWE PUCYHKAa KOXXH Ha Talblie
pyku Knuenta. OTneyatok naibiia obecrieduBaeT oqHO3HauHy0 Bepudukanuro Knuenra.

ITapoab — komOuHaIMsA cuMBOJIOB (1Mdp), ciyxamas ans Bepudukanuu KireHra B MOOMIBHOM
ycrpoiictBe. Ilaponp obecrneunBaeT OAHO3HAYHYIO Bepudukanuioo KineHta B MOOUIBHOM YCTpPOMCTBE.
[Tapone ucnonb3yeTcss MHOTOKPAaTHO U MOXET ObITh M3MeHEH KIIMeHTOM caMOCTOSTeNbHO HEOTpaHUYEHHOE
KOJIMYECTBO Pa3.

[Mosyyaresb AEHEKHBIX CPEIACTB — IOPUIAMYECKOE JIMIO, WHAWUBUIYAJIbHBIA MpPEANPUHUMATEIb,
dbu3nUecKkoe JUI0, 3aHUMAIOIIEECS] B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM P@ mopsiake YacTHOM
MPAKTUKOH, pr3rueckoe Inio, OaHK.

IlonsaTus Pesunent/Hepe3uaeHT ucnonb3yroTcss B HacTodmux [IpaBuiax B COOTBETCTBUHU C
onpeeNneHus MU, ycTaHoBIeHHbIME DenepanbHbiM 3akoHOM OT 10.12.2003 1. Ne 173-®3 «O BamoTHOM
PEryIMPOBAaHHUU M BATIOTHOM KOHTPOJIe» (C M3MEHEHUSIMH U TOTIOJTHEHUSIMH ).

Iynkr Bpigayn HaauuHbixX (IIBH) - mecto (kacca banka wnu onepanroHHasi kKacca BHE KaCCOBOTO
y371a) COBEPIICHUS OTIEPAIMi 110 IPUEMY W/WJTU BbIIaue HAIMYHBIX JIEHEKHBIX CPEACTB C MCIOIb30BAHHEM
OaHKOBCKHUX KapT.

Pacnopsizkenue (PacnopsizkeHue o mepeBojie JeHE:KHbIX CPeACTB) - JTOKYMEHT, O(pOPMIIEHHBII B
JJIEKTPOHHOM BHUJI€ WM HAa OyMa)KHOM HOCHUTEJE COTJIACHO YCTAaHOBJIEHHOM HOPMAaTHBHBIMH JOKYMEHTaMHU
banka Poccun nnu bankom ¢dopme, B pamkax mpuUMeHseMbIX (popM Oe3HATMUHBIX pacyeTOB, HA OCHOBAaHUU
KOTOPOTO OCYILECTBIISIETCS CMcaHue (TIEPEeBO/I) WM 3a4HCIICHUE JICHEKHBIX CPEJCTB C/HAa KapTOYHBIH CUET
Knuenra. Pacniopsikenus cocrasisitores: KiimeHToM, nosyyaTeneM, B3bICKAaTENIEM CPENICTB.

Texnonorus 3D-Secure — 310 cuctema oOecrneueHuss 0€30MaCHOCTH MPHU TPOBEACHUU HHTEPHET
TTaTexeil 0aHKOBCKMMH KapTaMU TUIATEKHBIX CHCTEM 3a CUEeT JOIOJIHUTEIbHON aeHTHhukanun KimnenTa ¢
MOMOIIIBIO OJTHOPA30BOTO MMAPOJISL.

Toxen (DPAN) — nudpoBoe npeacTaBiecHue OAaHKOBCKOW KapThl, KOTOpoe GhopMupyeTcs: 10 (akTy
peructpan  OaHKOBCKOW KapThl M XpaHUTCS B 3alIM(POBAHHOM BHJAE B 3alIUIICHHOM XpaHWIHUIIE
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MOOWMJIBHOTO YCTPONCTBA.

Yek (cuer, CauMI, KBUTAHUMS) — JOKYMEHT, SIBJISIIOLIMNCA OCHOBAaHUEM ISl OCYIIECTBICHUS
pacyeToB IO ONEpalMsIM, COBEPIICHHBIM C HCIOJIb30BaHUEM OaHKOBCKOM KapThl, W/WIW CIyXKaIui
MOATBEPKJICHUEM UX COBEPIICHUS, COCTABJIICHHBIA C MPUMEHEHUEM OAaHKOBCKOM KapThl WM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTENIIC W/WIM B  O3JEKTPOHHOW ¢Gopme, COOCTBEHHOPYYHO  IOANMUCAHHBIN
Knmentom/nepkarenemM TOMOTHUTEIBHOW OAHKOBCKOW KapThl WJIM aHAJOTOM €ro COOCTBEHHOPYYHOM
MTOJITTUCH.

NFC (Near Field Communication) — TexHoOrHsi OECIIPOBOHON Tepelavyn JaHHBIX MaJoro
paguyca AEHCTBHS, KOTOpas [TaeT BO3MOYKHOCTh OOMEHA JaHHBIMH MEXKIY MOOWJIBHBIM YCTPOHCTBOM
Knuenra u ycrpotictBom POS-Tepmunana.

PayWave — texHomnorus, npeaocrapisionas 0eCKOHTAKTHBIM CIIOCO0 MPOBEACHUS OIUIATHI, MYTEM
MOJHECEHUS KapThI K TUIATEKHOMY TEPMUHATY.

Wnrlie TCPMHHBI U ONPCACIACHHA, HC IIOMMCHOBAHHBIC B HACTOAIIUX HpaBHnax, MIPUMCHAIOTCS B
3HAYCHHHU, YKA3aHHOM B ﬂeﬁCTBYIOHIHX HOPMATHBHO-IIPABOBBIX aKTaxX P®.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

TJIABA 3. IPOITYCKHOM PEJKUM BAHKA

3.1. JlokymeHTOM, mpenocTapisiomuM KineHTy mpaBo mpoxona B momemieHue banka, sBisercs
JAMUHUPOBAHHBIU NPONYCK C GIONCEHHOU 8 He2co0 MACHUMHOU Kapmoi, KOTOPbIA MOXET ObITh O(pOpMJICH B
BUJIE!

- nocmoanno2o nponycka (BblIaeTCs MO MHCHBMEHHOW 3asBKEe FOPHIMYECKOrO JIMIIA,
oOcmyxuBatorierocsi B banke u coTpyJHUKOM KOTOporo siisiercst KiueHr);

- 2ocmeeozo nponycka (BbIAACTCS IMOCETHTENIO IMPHU HAIMYMU JIOKYMEHTA, YIOCTOBEPSIOILIETO
JMYHOCTB).

Odopmnenre u Bbljauya Mpomycka HpousBoAauTcs bankoMm B BecTuOrojie MpPU BXOJE Ha MOCTY
oxpanbl. [{ng Bxona B nomemenue banka B BectuOrone y mocra oxpanbl KimeHTy HE00X0AMMO MPUIIOKUTh
O0(OPMIICHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIONIOKEHHOMY clipaBa OT aBepu. st BbIxoda
u3 banka KilMeHT NOJDKeH NpUIIOKUTHh MPONYCK K CUUTHIBAIOIIEMY YCTPONCTBY, Pa3MELIEHHOMY CJI€Ba OT
JBEPH, U CAATh TOCTEBOM MPOITYCK 0OPaTHO Ha MOCT OXPAaHBI.

3.2. Jlomyck Knuenra B momemenue banka ocymectBisiercss B paboune nHu banka B TeueHue
YCTAHOBJICHHOT'O BPEMEHU 00CITY>KHBaHUS KIMEHTOB.

3.3. Jlns mpoxonma K COTpyIHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBanusi KimeHrty
HEe00XO0aUMO:

® [IOCTaBUTh B W3BECTHOCTh INPHUHUMAIONIETO COTpyAHHMKa baHka (Hampumep, mo Tenedony,
HaXOJALIEMYCs B BECTHOOJIE TIPY BXOJIe B baHK) ¢ menpro mocneayronero nHGOPMUPOBAHUS UM OXPaHHUKA
banka o dakre oxxunanust nanHoro Knumenra,

® B ciy4yae HEOOXOAUMOCTH — O(POPMHUTH TOCTEBOM MPOIYCK.

B ciyuae HeoOxoaumocTu KiMeHT MOXeT ObITh CONPOBOXKICH 70 pabo4yero Mecta MPUHUMAIOLIETO
coTpyaHuka baHka caMuM COTpyTHUKOM JIMOO OXPaHHUKOM.

3.4. Bxox B nomenieHue baHka ¢ nTUYHBIMH BellamH, npesblmatomuMu pasmepsl 40x30x10 cm
(cymKaMu, yemMoJaHamMHM U T.[I.) 3amlpelleH. YKa3aHHbIE BElld CHAKOTCS Ha XpaHeHHe B CIIELHAIbHO
000pyIOBaHHbBIE STUEHKH, HAXOJSAIIMECS HA TIOCTY OXPAaHHBI.

3.5. Bxox B nmomemnienue banka ¢ paano, KuHO, GOTO, TSIEBU3MOHHOW ammapaTypoi, MPOU3BOJICTBO
CbEMOK M 3amuced B IOMEIIEHHUAX MOIYT IPOM3BOJIWTHCA TOJBKO IO paspemeHuro Ilpeacenarens
IIpaBnenus banka.



I'JTABA 4. BPEMS PACHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOcimyxuBanue KineHnra nmpou3BoauTcs B paboune nHU baHka B TedueHHE
yCTaHOB.HeHHOI‘O BpeMeHI/I OGCJIy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATEIBHO YCTAHABIMBAET IPOAODKUTEIBHOCTh BPEMEHHU MJIs OOCIIYKUBaHMS
Kinenra B paboune nuu banka. bank BIpaBe B OJJHOCTOPOHHEM HOPSJKE U3MEHSTHh IPOAOIKUTENBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmamnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITYKHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 n3MeHEeHHsIX BpeMeHu obcinyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH OOCITYKHMBAaHUS KIHMEHTOB
TeKyliero padouero nHa baHka cuMTalOTCs MOCTYNUBIIMMU TEKYIIUM pabounmM aHeM baHka, mocTynuBIINe
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

C/I1YKbA LIO/IIEPKKH KIIHEHTOB

45. Jlna oxa3aHUS ONEPAaTHBHOM IOMOIIM JAepKaTento OaHKOBCKOW KapThl B baHke pabortaer
Kpyriaocyrounasi uHdopmanuonnass Ciyx0a NoAJepP:KKHM KJIMEHTOB, NPUHUMAMONMAS OOpameHus
KinentoB mo Borpocam paboTocrocoOHOCTH OaHKOBCKOM KapThl 0 OCHOBHOMY Tele(OHHOMY HOMeEpY +7
(812) 449-95-80 wmmm pesepBHoMy TenedorHHOMy HOMepy +7 (812) 571-82-00 (pabGoraer B ciydae
OTKJIFOYEHHs OCHOBHOI'O HOMEpa), a Takxke MOOMIbHOMY TenedoHHoMy HoMepy +7 (921) 569-30-73.

Cay:x0a n1oj1epKKH KJIHEHTOB:
# KOHCYJBTHpPYET IO BCEM BOIIPOCAM, KacaloUIMMCS HCIOJIb30BaHMS OAaHKOBCKOW KapThl U
OCYULIECTBJIEHUS ONIEPALUH C €€ HCIIOJIb30BAHUEM;

% TpuHUMaeT MHpopMamuio 00 yTpaTte OaHKOBCKOMH KapTBIl, 0 TpeAnojgaraéMom
UCIOJIb30BaHUN  OAaHKOBCKOM  KapThl HE OJIHOMOYeHHBbIM  KimeHTtoM nwmmom, o
KOMIIPOMETAIlMM JaHHBIX OaHKOBCKOM KapThl, O HECAHKIMOHUPOBaHHBIX (0e3 cormacus
Knuenra) omepanusx, COBEpIIEHHBIX C HCIOJIb30BAHHEM OaHKOBCKOW KapThl /WM €€
PEKBU3HUTOB U UHBIX CIy4YasiX;

OCYILECTBISET OJOKHPOBKY yTpau€HHOU OaHKOBCKOM KapTLI3;

MpeoCTaBIIsAeT MH()OPMAIUIO O ABUKEHUHU JAECHEKHBIX CPECTB;

MpeAoCTaBIsAeT HHPpopMauio o aercTByromux Tapudax;

cooOmraeT NpuuruHy OJIOKUPOBKK BaHKOM JIEHEKHBIX CPEJICTB HAa KAPTOUYHOM CUETE;

coo0b1aeT ajgpeca 6aHKOMATOB, MYHKTOB BbIAUl HATMYHBIX (KacC KPEIUTHBIX OPTaHU3alui U

0aHkoMaToB) (fanee o Tekety Hacrosmux [Ipasun — «[IBH»);

% OCYIIECTBJISIET U3MEHEHHE/OTMEHY OTpaHUYEHUI TPaH3aKIIMOHHOW aKTUBHOCTH Ha ONEpaluu
1o OaHKOBCKOH kKapTe (JIMMUTOB 0€30IaCHOCTH), YCTAaHOBJIEHHBIX BaHKOM B COOTBETCTBUU C
Hacrossuumu [IpaBunamu u npuseneHHbIX B [Ipunoxennn Ne 2 k HactosmuMm [IpaBunam;

% K3 e K3
DR IR R

K3
<

JIro6oe obparienue B Cayx0y MOANEPKKH KIMEHTOB COMPOBOXKIACTCS MACHTH(PUKAIIUEH AepxKaTens
0aHKOBCKOW KapThl Hymem 3anpoca Ko0006020 cioea. KonoBoe CIOBO ONpeeNsercs ep)Kareiem

! Vreps, kpaxa, uzpsaTie min GU3MUECKHIT H3HOC (II0pYa) GAHKOBCKOI KAPTEL.

2 Komnpomeranusi faHHBIX 0aHKOBCKON KapThI - CUTYallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [1MH-
KOJI CTaJIM U3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMIly, B Pe3yJbTaTe 4Yero JajbHeHIlee HUCI0Jb30BaHHEe OaHKOBCKOM
KapThl U/WIM €€ PEKBU3UTOB MOKET MPUBECTH K NPOBEICHHUIO HECAHKIINOHUPOBAHHBIX JeprKaTelIeM OaHKOBCKOW KapThl ONeparui
M0 KAPTOYHOMY CHUETY.

° BIIOKHPOBKA GAHKOBCKOHl KAPThI — MPEKPAIICHHE BO3MOXKHOCTH COBEPIICHHS ONEPAluii C HCIOMb30BAHUEM GaHKOBCKOI
KapThl (IPOBEAEHHS aBTOPU3ALIMK B IPOLIECCHHIOBOM LieHTpe (Tporneccunre) banka).
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0aHKOBCKOM KapThl CAMOCTOSITENILHO, YKA3bIBACTCS B 3asBJIEHUU HA OTKPBITHE OAHKOBCKOTO CUETAa U BBITYCK
OaHKOBCKOUM KapThl K HEMY M MOXET OBITh M3MEHEHO TOJIBKO CaMUM JIepiKareneM 0aHKOBCKOW KapThl MPHU
anaHoM Busute B bank. Ecnu gepxkarens 6aHKOBCKOM KapThl 3a0bLT KOJIOBOE CJIOBO, TO COTPYAHUK CyxObI
NOJJICP’KKH KIIMEHTOB 3allpaliiBaeT WH(OPMAIMIO O MACHOPTHBIX JaHHBIX Aep)Karess OaHKOBCKOW KapThl
WM MHYI0 HHPOpMAIUIO, peocTaBiIeHHY0 baHky.

I'JTIABA 5. ITIOPAAOK OTKPBITUA KAPTOYHOI'O CYHETA

5.1. bank otkpsiBaeT KilMeHTy KapTOYHBIA CYeT AJi1 NPOBEACHUS PACUETOB [0 ONEPALHUAM C
UCIIONIb30BaHWEM OaHKOBCKOM KapThl M OCYIIECTBICHHS PACYETHO-KACCOBOTO OOCIY)XMBaHHS B
COOTBETCTBUU C JICMCTBYIOIIMM 3akoHoAAaTeNbCTBOM P®, HopMaruBHbiMH akTamu banka Poccuu,
[IpaBunamu HaumonansHoit Cuctembl IlnaTexHbx KapT4 (mamee — IIC «MWUP») m HacTosmmmu
[MpaBuwnamu. KapTouHbIii c4eT MOKET OBITH OTKPHIT B BamoTe PO.

5.2. bBaHK OTKpBIBae€T KApTOYHBIH CUET HA OCHOBAaHWU 3asBiicHUs KiMeHTa, COCTaBJIIEHHOTO IO
dopme banka. OTKpbITHE KApTOUYHOrO cyeTra Mpou3BoauTcss bankom B cpok He mo3zaHee 1 (OmHOrO)
pabouero JHS ¢ AaThl 3aKJIIOYCHHS JOTOBOpa OAHKOBCKOT'O CUETa.

TJIABA 6. IOPSJIOK BBIITYCKA U CPOK JJEMCTBHUS BAHKOBCKOH
KAPTbBI

6.1. B pamkax Hacrosimux [IpaBui OaHKOBCKOIM KapToil SIBISCTCS BBIMYIICHHAs (IMUTHPOBAHHAS)
bankowm nnarexnas kapra [1C MUP.

baHkoBckas kapTa SIBISICTCS MEPCOHU(DHUIIMPOBAHHBIM AJICKTPOHHBIM CPEICTBOM TutaTexa Kimenra,
MO3BOJIAIOIIMM UAeHTUHUIMpoBaTh KimeHTa W mnpenHa3HaYeHHBIM [UISl CHSTHS/BHECEHHUS HAIUYHBIX
neHexHbix cpenacts B [IBH u ocymectBienust 6e3HaIuYHBIX pacdyeToB (B T.4. IO OIIaTe TOBapoB (pador,
YCIIyT) B TOPTOBBIX TOUKAX, IPEANPUATUAX cepbl 00CIyKUBaHUs U ceTu MIHTepHeT) U Apyrux onepanuii Ha
tepputopuun PO u 3a ee nipenenamu.

bankoBckas kapTa yJOCTOBEpSET IMPABO €€ Jepiarels pacnopspKaTbCs NEHEKHBIMH CPEJICTBAMU,
HaxXOJAIIMMHUCS Ha KApTOYHOM CUETE U CIIY>)KUT CPEICTBOM COCTABIIEHMSI PACUETHBIX U MHBIX JOKYMEHTOB
(pacriopspKeHHi) 1711 COBEPILICHUSI OTIepaIliid 10 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM 6aHKOBCKOM KapThl MOXKET OBITh TOJIBKO OJHO (PU3UYECKOE JIHIIO.

6.2. bank BbITycKaeT 0AaHKOBCKHE KapThl B COOTBETCTBUU ¢ TpaBwiaMu u crangapramu [1C MUP.
Bce OankoBckue KapThl 00JaJalOT 3JE€MEHTaMH, O00s3aTeNbHO MNPHUCYIIUMHU JJIsi KOHKPETHOTO THIIA
OaHKOBCKO kapThl. CTaHIapThI BINTycKa OaHKOBCKUX KapT omnpeaenstores [1C MUP.

PexBu3uTaMu 0aHKOBCKOIl KapThl SBIAIOTCS HOMep OaHKOBCKOW KapThl, CIEIUATbHBII
Tpex3HauHbiii Kog CVV2, cpok neficTBrusi 0aHKOBCKOW KapThl, UMs M haMUITUs IepKaTelis (J1ajee mo TEKCTY
— «pPEKBM3UTHI OaHKOBCKOM KapThl»). 3ampemiaercsl MCHOJIb30BaHHe O0aHKOBCKOW KapThl (ee
PEKBU3HUTOB) C HCTEKIIMM CPOKOM el CTBHSA.

6.3. bank Beimaer Knuenty (Bmajenbily KapTOYHOTO cueTa) OAHKOBCKYIO KapTy MOCJe MPUHATHS
BaHKOM TONOXKUTETHPHOTO PEIICHUs] 0 BO3MOXHOCTH BBITyCKa OaHKOBCKOW KapThl. BwImyck (dMmuccus)
0aHKOBCKOW KapThl ocymiecTBisiercss bankom B cpok He Oosee 5 (IIsTu) paGouyux aHell C JaThl
3aKJII0UYEHHUs JOToBOpa 0AHKOBCKOI'O CUETa.

6.4. B nmomonmHeHWE K BBIMYIIEHHOW OCHOBHOW OAaHKOBCKON KapTe MO MHUCHMEHHOMY 3asiBICHUIO
Knuenta baHk BbIlycKkaeT [OMONMHUTEIbHYIO OAaHKOBCKYIO KapTy Ha uMsa camoro Kimenrta w/umm
yKa3aHHOTO UM Juna (ymomHomouyeHHoro nuna Knuenra). [lomonHuTenbHass OaHKOBCKas KapTa HUMeEET
€IMHBIN ¢ OCHOBHOUM OaHKOBCKOW KapToil kapTouHblii cueT Kimenra. KonnuecTBo M BU AOTIOTHUTEIBHBIX
OaHKOBCKHUX KapT HE OrPaHUYHBACTCS.

* Hanmonanpuas Cucrema IlaaTesHbIx Kapt (HCIIK) - onieparop HallmoHaIbHOM TIATEKHOU cUCTEMBI « M Py
11



JlononHuTenbHas OaHKOBCKas KapTa MOKET OBITh BBINYIIEHA JUIs €€ HCIOJIb30BAHUS JIeprKaTesieM
0aHKOBCKOM KapThl, TOCTUTIINM 14-j1eTHEero Bo3pacra.

C MOMeHTa MoJydyeHHs JONOJHHUTEIbHON OaHKOBCKOM KapThl ymnosHOMOYeHHoe juio Kimenta
CTaHOBUTCA JiepKaTeseM OaHKOBCKOW KapThl M, HE ABISSACH BIAJENbLEM KapTOUYHOTO CUeTa, UMEET IPaBo
pacnopspKaTbCs NEHEKHBIMU CPEACTBAMHU, HAXOMALIMMUCS HAa KAPTOYHOM CYETE, TOJIBKO C UCIOIb30BaHUEM
0AaHKOBCKOM KapThl W/WIM €€ PEKBHU3UTOB B IMpelesiaX JOCTYIMHOIO OCTaTKa W/WIM YCTaHOBJIEHHBIX
OrpaHUYEHUI TPAH3AKIIMOHHON aKTUBHOCTU Ha OINEpaluy 110 OaHKOBCKOH KapTe (JIMMUTOB 0€30IacHOCTH).
st coBeplIeHHs] YIIOJIHOMOYEHHBIM JUMIOM KilMeHTa MHBIX ollepauuid 10 KapToyHOMy cuery KimeHt
oopMisieT Ha MMs YINOJHOMOYEHHOI'O JIMIA JOBEPEHHOCTh B IMOPSAJKE, YCTAaHOBIEHHOM JAEHCTBYIOLIUM
3aKOHOAATENLCTBOM PD.

6.5. Cpoxk neiicTBHsI OAHKOBCKOM KapThl aBTOMAaTUYECKH IPEKpaIaeTcs 0 UCTEYEHUH MOCIIEIHEr0
KaJIGHIapPHOTO JIHS MECSIa, YKa3aHHOTO Ha JIMLEBON CTOPOHE OAaHKOBCKON KapThl.

[lepeBbilycKk OaHKOBCKOM KapThl IO OKOHYAHHUU CpPOKa €€ JEHCTBUS MpOU3BOAUTCS baHkoMm Ha
OCHOBAHMHU MUCHMEHHOTO 3asiBiieHUs KimeHTa, KOTOpoe AODKHO OBITh IpeacTaBieHo banky B TeueHue 1
(OaHOro) KaJleHAApHOI0 MecsAla A0 OKOHYAHUS CPOKA /IeliCTBUS BbINYIIEHHOH 0AHKOBCKOH KAPTHI.
[Ipu nepeBbinycke baHkoM 0aHKOBCKOM KapThl 1OrOBOpP OAHKOBCKOI'O CYETA MPOJOJIKAET CBOE JAEUCTBUE HA
NEHCTBYIOIIUX YCIOBUSX.

6.6. B ciyuae HemosyueHus KimeHTOM BBINTyIIEHHOH (TIEPEBBIMYIICHHON) OAaHKOBCKON KapThl B
tedenue 1 (OxHoro) kajgeHgapHoro roja c jaatel npuema bankom 3asBinenus Kinuenra bank mmeer npaso
AQHHYJIMPOBATh (YHUUTOXKUTH) BHIMYIIEHHYIO OaHKOBCKY0 KapTy u [I1H-koHBepT.

IJIABA 7. HOPSJIOK MMOJIYYEHUSA BAHKOBCKOM KAPTBI

7.1. Ilpu BbImycke OaHKOBCKOM KapTe NpHUCBaMBAETCS IMUH-kox°, nepenaBaemblii  Knuenty B
cnenuanbHoM 3anedatranHoM [IMH-xonBepre mnpu Bbljaue OaHKOBCKOW KapThl, YTO 0O€CIEUMBAET
KoHpuIeHmanbHOCTh cBefeHuid o I[IMH-kome. C MomeHTa mnonydeHuss G6aHkoBckoil kaptel u IIMH-
KoHBepTa KiIMEeHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OaHKOBCKOHM KapThl, cBeneHuit o [IMH-kozne, a
TaKXKe PHUCK JIIOOBIX HEOJaronpUsATHBIX MOCIEICTBHM, BbI3BAaHHBIX HEHAJUIEKAIUM OOECHeUYeHUEeM HX
coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIIMHM JaHHBIX OaHKOBckou kapTel [TMH-
KOJ1 HE BOCCTaHABJIMBAETCS, a 0AHKOBCKAs KapTa MOJICKUT MEePEBBITYCKY.

HononuurenbHast OaHkoBckas kapta u [IMH-koHBepT k Heil mMoryt ObITh BbIJaHBl baHkoM Kak
JIep KaTeIto TOMOJHUTEIbHOW OaHKOBCKOM KapThl, Tak M KiMeHTy Ans nocienyronei nepegadn aepKareto
JOTIOTHUTEIbHONW OaHKOBCKOM KapThl.

7.2. llpu nomyueHun 6GaHKOBCKOH kapThl KimeHT/nepkaTenpb NOMONMHUTENbHOW OaHKOBCKOM KapThl
JIOJI’KEH TIOCTAaBUTh JIMYHYIO MOANKCH Ha MOJIOCE /ISl MOANKCH IapUKOBOM py4yKoil (Ha 000pOTHON CTOpOHE
0aHKOBCKO# KapTel). OTCcyTcTBHE JM4HOW moanucu KimeHTa Ha 000pOTHOW CTOPOHE OAHKOBCKOM KapThI
mmmraer Knrenra BO3MOKHOCTH B ciIydac yTpaThbl 0aHKOBCKOI KapTbl CHU3UTH PUCK €€ HMCIIOJIb30BaAHUA oe3
cornacust Kimenta. B ciydae npoBeneHus onepanuu no 6aHKOBCKOM kapTe, TpeOyromiei noanucu Kiuenra,
MOJAMKCH HA YEKE/CIUIIE TOJDKHA COOTBETCTBOBATH mojnucu KimeHnTta Ha 000pOTHON cTOpoHE 0aHKOBCKOM
KapTBHl.

7.3. baHkoBckas Kapra SBISETCI COOCTBEHHOCThIO banka m mpemocraBisercs KimmeHTy BO
BpEMEHHOE JINYHOE I0JIb30BaHue Oe3 mpaBa nepegauu aApyromy jauiy. Mcnonbp3oBanue GaHKOBCKOM KapThl
TPETbUMH JIUIAMH SIBJISIETCS HapylieHneM Hactosimux [IpaBun. Ilo okoHuanuu cpoka aecTBHsi 0aHKOBCKOM
KapThl WK MPU JOCPOYHOM NpeKpalieHHH ee neiicTBus (oTkasa KimeHTa oT Mcnosbp3oBaHus OaHKOBCKOM

® IlepcoHanbHblii WICHTHHUKAIMOHHBI HOMEp — KOJX - KOMOMHAIWMs U3 4-X 1u(p, NpHCBaHBaeMas MHIMBHLYAILHO
0aHKOBCKOW KapTe W WCIONb3yeMas Uil HWACHTH(GHWKannu OaHKOBCKOW KapThl IPH OCYIIECTBICHHHM ONEpanmuii C ee
WCIIONIB30BAaHUEM dYepe3 IJIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepXKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C WCIOJb30oBaHHeM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepiKaTento OaHKOBCKOW KapThl U SIBIISETCS
CPEICTBOM 3aIIUTHI OT HECAHKIIMOHUPOBAHHBIX OTIEPAIIHIA.
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KapThl), @ TaKXKe MPU 3aKPHITUH KAPTOYHOI'O CYETa B CIIydae PacTOPKEHHs JOTrOBOpa OaHKOBCKOI'O cueTa
KineHT 00s13aH BepHYTh 0aHKOBCKYI0 KapTy banky.

B cooTBeTcTBUU € IEMCTBYIOIUM 3aKOHOaTebcTBOM P® u Hactosmumu [IpaBunamu bank Bopase
OTKa3aTh B BbIJIaue OAHKOBCKOW KApThI, U3BSTh WM 3aMEHHUTH €€, a TAaKXKE MPUOCTAHOBUTH WIIH MPEKPATUTh
JnercTBUe OaHKOBCKOM KapThl B ciydae HapymeHus KimeHnTom/mepxkarteneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, MPElyCMOTPEHHBIX HacTosAmuMHu [IpaBunamu.

7.4. B pamkax mpoBencHus bankoMm paboTsl mo mHMOpMHUpoBaHHIO cBoMx KimeHTOB/meprkareneit
0aHKOBCKHX KapT O Mepax IO COXPaHHOCTHU OaHKOBCKOM KapThl, €€ peKBU3UTOB, [IMH u npyrux naHHeix, a
TakK€ O BO3MOXHBIX PUCKAX TPU COBEPLICHUH OIEpaluii ¢ HUCHOJIb30BaHHMEM OaHKOBCKOW KapThl B
O0aHkomare, Mpu OE3HAIMYHOIN OIUIaTe TOBAPOB M YCIyr, B TOM 4uCiIe 4Yepe3 ceThb VHTepHer, baHkom
pa3pabotan «IlopsiioKk MCTIONB30BaHUS AJIEKTPOHHOTO CPEACTBA IUIaTeXa», MpUBeAeHHbIN B Ilpunoxxenun
Ne 1 x HacTosamum IIpaBunam.
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I'JIABA 8. YCJIOBUSA M ITIOPSTOK COBEPIIEHUSA OINEPAIIUIA
IO KAPTOYHOMY CYETY

8.1. bank coBepiraer mo KapTo4HOMY cderTy KiueHTa omnepainuu, IpeayCMOTPEHHBIC IS TaHHOTO
BHJIa CUYETa 3aKOHOAATEIbCTBOM P®, HopmaTuBHBIMU akTamu banka Poccuu, npasmiamu MIIC VISA, T1C
MMUP, 6aHKOBCKMMH IIpaBWJIaMU M OObIYAsMHU, IPUMEHSEMbIMU B OAHKOBCKOW NPAKTUKE, €CJIM TOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKiIrOueHHs! CHENOK C MHOCTPAHHOH BANIOTOM M WX HCIONHEHHS IyTeM Oe3HaIMYHBIX
pacueroB bankom m KimeHTOM cBOMX 0053aTENBCTB IO 3aKIIOYEHHBIM CHEIKAM, a TAaKXKe OIpe/esiCHHe
00X ycioBUi chaenok u orBercTBeHHOCTH banka m Kimenra ompenenensl B «l[IpaBuiax mpoBeneHUs
oTepanrii MOKYIKH/TPOJIaK MHOCTPAHHOM BaJIIOTHI B O€3HATMYHON opMme.

Onepanu 1mo KapToyHoMy cueTy KimeHTa oOCyIIECTBISIOTCS 3a CuUeT JCHEXKHBIX CPEJCTB,
HAXOJLIMXCS Ha KAPTOYHOM CUETe, B IPEENaX CYyMMbl JOCTYIIHOTO OCTAaTKa JCHEXKHBIX CPEACTB’, eCIM HHOE
HE TMPEeIyCMOTPEHO 3aKkiroueHHbIM Mexny Knmentom u bankom CornameHnueM O NpeAoCTaBlICHUH
oBepapadTa K 0AaHKOBCKOMY cueTy (PU3MYECKOIo JIMLA JJIsl OCYHIECTBIEHMS OIEpalMii ¢ MCIOJIb30BaHUEM
0OAaHKOBCKHUX KapT.

C wucronb3oBaHeM OAHKOBCKOW KapThl KIIMEHT BIIpaBe OCYIIECTBIIATH CICAYIOIIAE OMNEPAIUH 10
KapTOYHOMY CUETY:

— oriary paboT, TOBapOB, YCIYT, PE3yIbTaTOB MHTEIICKTYAIbHOW ACATEIHPHOCTH U Mp. B BatoTe PD
Ha Teppuropun P®D, B TOpProBo-cepBUCHBIX mpeanpusaTHsax (mamee mo Tekery — «TCIDy),
NPUHUMAIOIIHX B oruiaTy 6ankoBckue kaptel MIIC VISA u TIC MUP;

— TMOJIy4YeHHE HAJMYHBIX JCHEKHBIX CPEJICTB B OaHKOMAaTax W MYHKTaX BbIJAa4ud HAIU4YHBIX baHka u
Ipyrux 6aHkoB B Basitote P® u B MHOCTpaHHO# BaiitoTe Ha Tepputopun PD;

— uHbIe onepanuu B Banmore PD, He 3anpeiieHHble (HE OrpaHUYEeHHBIE) 3aKOHOIATeNbCTBOM PD, 1 B
MHOCTPaHHOM BaJltoTe C COONI0IEHNEM TpeOOBAHUH BAIIOTHOIO 3aKOHOAaTeIbcTBa PD.

8.2. bank He orpaHuuuBaeT mpaBa KimeHTa Ha pacnopshkeHHE [IEHEKHBIMH CpeAICTBaMH,
HaXOJSAIIMMHUCS HAa KapTOYHOM CUETE B IPE/IeNax JOCTYITHOTO OCTaTKa, 32 UCKIIOYEHUEM CITy4aeB!

® YCTaHOBJEHHUS baHKOM OrpaHW4eHUI TpaH3aKIMOHHOI aKTUBHOCTH Ha ONEpaliH M0 OaHKOBCKON
KapTe (JJMMUTOB 0€30IaCHOCTH) B COOTBETCTBUU ¢ HacTosMMu [IpaBunamu;

® HAJ0XKEHMs apecTa Ha JICHEKHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [IPUOCTAHOBJIEHUS (3aMOpakuBaHUS (OJOKMPOBAHUsA)) OMNEpaluil MO KapTOYHOMY CUETy B
ciydasix, mnpenycMoTpeHHbIX PexnepanbHbiM 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MPOTUBOAECUCTBUN JIeTalu3ali (OTMBIBAHUIO) JTOXO/OB, MOJYYEHHBIX MPECTYNHBIM MyTeM, U
(UHAHCUPOBAHUIO TEppopH3May (C HM3MEHEHUSMH U JIOMOJHEHUSMH) (Jajiee IO TEKCTy —
«®DenepanbHblil 3ak0H Ne 115-D3y);

® TPUMEHEHHS UHBIX OTPAHUYEHUH, IPEYCMOTPEHHBIX JEUCTBYIOIUM 3aKOHOAATENLCTBOM PO.

8.3. CosepiieHue onepanuu ¢ UCMOJIb30BaHNEM O0aHKOBCKOW KapThl B OaHKOMAaTe MOATBEpKIaeTcs
BBogoM IIMH-xoxa.

CoBepiiieHue omnepaiyy ¢ HCIOJb30BaHHEM OaHKOBCKOM KapThl B POS-TepMuHane MOXeT ObITh
noarBepxkaeHo BBoaoM [IMH-koma nm6Go moamuceto Kimmenta B JIOKyMEHTE, COCTAaBJICHHOM TIpH
COBEPIICHUM OIepauud. B  OTHenbHBIX CilydasX IOATBEPXKICHUSA OIEpalid, COBEPLICHHOW C
UCIIONIb30BaHWEM OaHKOBCKOM KkapTel B POS-tepmunane, He TpeOyeTcss (Hampumep, MHOpH OIUIaTe
OECKOHTAKTHOH KapToil omeparuu, CyMMa KOTOpPOH He MpeBbIIaeT JUMUTA, ycTaHoBieHHoro MIIC VISA
wiu [1C MUP).

Knuent umeer npaBo cmenuts [IMH-kon OGaHKOBCKOM KapThl B OaHKOMAaTax, MOAJIEP>KUBAIOIINX
nanHyto pynkuuto. Croumocts cmeHbl [IMH-koga ocymiectsisercs B coorBercTBuu ¢ Tapudamu.

® ocTynHbIi 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHeTe - CyMMa JCHEKHBIX CPEACTB, HOCTyIHas Kinenty mms
COBEpIICHUS OTlepariii M0 KapTOYHOMY CYETY 32 BBIUETOM CYMM OIIepaIlrii, COBEPIICHHBIX C MCIIOJIb30BaHUEM OaHKOBCKOM KapThI
W/ ee PEeKBU3WTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIECCHHTOBOM IIeHTpe baHka, B T.4. pacdeTsl IO KOTOPBIM €mie He
3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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Omnepartysi ¢ UCTIONB30BaHUEM OaHKOBCKOM KapThl W/HIIK €€ PEKBU3UTOB MOXET OCYIIECTBIATHCS KaK ¢
asmopu3ayueil, Tak U He3 asmopu3ayuu — B 3aBUCUMOCTU OT BU/1a OAHKOBCKOW KapThl, KATETOPHUH TOPTOBOM
TOYKH, CyMMBI OIEpalliy W CTpaHbl MPOBEICHUS OMepani. ABTOpU3ALMEH SBISETCS aBTOPU3UPOBAHHBII
3ampoc pa3pelleHus Ha COBEpIICHHE ONepaluud U MpoleAypa MOATBEpKaeHUs baHkoM mpaBa aepikarens
0aHKOBCKOM KapThl Ha COBEPIICHUE OINEPAllUU C UCMOIb30BaHUEM OAHKOBCKOWM KapThl /UM €€ PEKBU3HUTOB.
PesynbpTarom aBTOpH3anuu sBISETCS 0053aTeabCTBO baHka 10 UCTIOIHEHHUIO IPEICTABICHHBIX PACTIOPSHKEHUN,
COCTaBJICHHBIX C UCMOJIb30BaHHEM OaHKOBCKOM KapThl W/WJIM €€ PEKBU3UTOB, B TOM YHCJIE MPEAOCTaBIICHUE
WHPOPMAIIMKA O JOCTYITHOM OCTAaTKe JCHEXHBIX CPEACTB HAa KapTOYHOM CUETe, MPEIOCTABICHHEC MHUHU-
BBINKUCKU IO KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

WNudopmarms 06 onepanusx, COBEPIICHHBIX C HCIIOIb30BaHUEM OaHKOBCKOW KapTbl, aBTOPH30BAHHBIX
HETOCPEACTBEHHO baHKOM, CTaHOBUTCS W3BECTHONM baHKy B MOMEHT IpoBeAcHHUs aBropusauuu. llpum
NPOBEJCHUU AaBTOPH3AIIMM B MOMEHT COBEpIICHHUS OIepalud MO0 KapToyHoMy cyery bank Omokupyer
JICHE)XHBbIE CPEICTBA Ha KapTOYHOM CYEeTe€ B pa3Mepe CyMMbl IPOBEJCHHOM Omepaluyd Ha CpPoK A0 25
(IBaguaru NATH) KaJeHIAPHBIX AHeH C 1aThl IPOBEICHUS OlEpaLiu.

HNudopmanmst 06 omeparusx, COBEpIICHHBIX ¢ UCIIOIb30BaHUEM O0aHKOBCKOW KapThl 0€3 aBTOpU3ALNH
6o onepanusax, aBTopuzoBaHHbiXx MIIC VISA wumu IIC MUP ot umenu baHka, CTaHOBUTCS HM3BECTHOMU
baHKy TOJIBKO B MOMEHT IOCTYIUICHHS B baHK JOKYMEHTOB, SIBJIIOIIMUXCS OCHOBAHHUEM JUISI COCTaBJICHHS
PacYEeTHBIX JTJOKYMEHTOB 10 TAKUM OIIepaIlsIM M CITUCAHMS JCHEKHBIX CPEICTB ¢ KapTouyHOTo cuera Kimenra.
B cnyuyae mpoBeneHusl ornepanu ¢ HCIOJIb30BaHUEM OaHKOBCKOW KapThl 0€3 aBTOPHU3AIMU B JIOKYMEHTE I10
oTepaIuy KoJi aBTOPU3ALUUA MOKET HE YKa3bIBATHCA.

8.4. PaCHOpH)KeHI/Ie Kanentom ACHCXKHBIMU CPCACTBAMH HA KAPTOYHOM CUCTC OCYHICCTBJIISACTCA HaA
OCHOBAaHMHM AOOKYMCHTOB IIO OIl€palusiM C HCIIOJIb30BAHHEM 0aHKOBCKOM KapThbL W/WIM ee PCKBU3UTOB,
COCTaBJICHHBIM Ha 6y'Ma)KHOM HOCHUTEJIE U/UIN B BHGKTpOHHOﬁ (I)OpMe.

IOpuanueckyio cuily AOKYMEHTOB, CIYXKAllMX HOJATBEPXKJIECHUEM OIEpallMd € HCIOJIb30BAaHUEM
0AaHKOBCKOM KapTbl U/UJIM €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3aHHBIE:

v’ C UCHOJb30BaHNEM OAHKOBCKOM kapTtsl 1 BBoga [IMH-kona;

v/ ¢ HCIONb30BaHMEM OAaHKOBCKOW KapThl M MPOCTABICHHEM MOMAIMKCH JepKaress OaHKOBCKON
KapThl Ha yeke/cnaune (MOAMUCh Ha 4YeKe/CIUNe JOJKHA COOTBETCTBOBATH 00pa3lly MOIIUCH
Knuenra/nep:xarens Ha 0aHKOBCKOM KapTe);

v/ ¢ UCIOJIB30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (B TOM YHCIIE TAaKHMX, KaK: HOMEP U CPOK
nedictBust kapTel, koael CVV2 w/umm mnapons 3D-Secure) (Hampumep, @pu oOIUIaTe
TOBapoB/paboT/yciyr uepes cetb HTEpHET);

v’ Ha GyMa)XHOM HOCHTEJIe C COOCTBEHHOPYYHOM MOAMICHI0 KiMeHTa Witk yIOJTHOMOYEHHOTO UM
JeprkaTeliss 0aHKOBCKOM KapThl.

3auyncneHre Wi CIHUCAaHUe JCHEXHBIX CPEACTB C KapTO4yHOro cyera KimeHTa mo omepauusMm c

UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISIOTCS BaHKOM Ha OCHOBaHMU:
e 5JIEKTPOHHOTO XKypHana' Tpansakimii MIIC VISA u IIC MUP;
3JIEKTPOHHOTIO XypHasa banka;
peectpa IaTexei’;
IPUXOHOT0/PACXOAHOTO KACCOBOTO OP/EPa;
MUCHMEHHOTO 3asIBJICHHS ¢ COOCTBEHHOPYYHOH MOoAMHChio KiTneHTa mim yrmoTHOMOYEHHOTO UM
Jepkarenst 0aHKOBCKOM KapThl Ha MEPEBOJI JCHEKHBIX CPECTB C KAPTOYHOTO CUETa,
® WHBIX MOATBEPKIAIOMUX JOKYMEHTOB, IPU3HAHHBIX TAaKOBBIMH B COOTBETCTBUU C
neiictByromumM 3akoHoaarensctBoM PO, Ipasunamu MIIC VISA u IIpasunamu [1C MUP,

HE TI031Hee paboyvero JHs, CISAYIOIIETO 3a JHEM MOCTYIIeH!s B baHk BhIlIeyKa3aHHOTO JOKYMEHTA.

DJIEKTPOHHBI KYPHAJ - JOKYMCHT WM COBOKYITHOCTh JOKYMEHTOB B 3JCKTPOHHOU (opme, chopMHpPOBaHHBII
(chopMHupOBaHHBIX) 3a OMPENCICHHBIM IEPHOJ BPEMEHHW MPH COBEPIICHUH OIEPAIMi C WCIOIb30BAHUEM BIICKTPOHHOTO
TEepMHUHAJIA W/WIN OaHKOMAaTa, IpeHA3HAYeHHBIX IS COBEPIIEHHS OTIEPAINH C NCTI0Ib30BaHNEeM OaHKOBCKOH KapTHI.

8 PeecTp niiareskei - JOKyMEHT, coJiepKaliuii nHGopMaruio o0 omneparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM OaHKOBCKOM
KapThl 3a ONpeIeICHHBIN IIePHO ] BPEMEHHU, COCTABIICHHBIN MPOIICCCHHTOBBIM IIEHTpOM banka.
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8.5. Crnmcanue/3auucieHne JCHEKHBIX CPEJICTB MO OMEPaIUsIM, COBEPIICHHBIM C HCIOJIb30BaHUEM
OankoBckoi kapThl VISA u/unm ee pekBU3UTOB, OCYIIECTBISIETCS B BATIOTE KAPTOYHOTO CYETA, HE3aBUCHMO
OT BQJIFOTHI COBEPIICHUS OTICPAIIUH.

Cricanue/3a4uciieHue JICHEXKHBIX CPEJICTB 10 OIMEpaIusM, COBEPIICHHBIM C HCIIOIb30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYILIECTBIISETCS TOIBKO B pyOIsX.

Bamoroii, B kotopoit B pamkax MIIC VISA npu TpaHCrpaHUYHOM IEPEBOJE JIEHEKHBIX cpez[CTB9
OCYIIECTBIISIIOTCA pacueThl Mexay OaHKoM moiyudatens cpeactB W bankom mo omepauusm Kiuenra,
NPOBEICHHBIM C HCIIOJIb30BaHHMEM OaHKOBCKOW Kaptel, siBisiercst gaojuiap CIHA (mamee mo TekcTy —
«pacuetHas Bamora MIIC VISAY).

B crmyuyae coBepiieHHs TPaHCTPAHMYHOTO IEPEBOZA JCHEKHBIX CPEICTB B BAIIOTE OTJIIMYHOH OT
pacuetHori BamoTel MIIC VISA, cymma onepanuu kouBeptupyercs MIIC VISA B pacdyeTHyro BatoTy
MIIC VISA 1no xypcy MIIC VISA. B stom cnydae baHk He MOXKET BIHMSITH Ha pa3Mepbl U CPOKHU
ycraHosneHus kypca MIIC VISA.

B ciydae coBepiieHusi onepanuii Ha TEppUTOPHH cTpaH EBPO30HBI B BalIOTE €BPO KOHBEPTAIHS B
pacuetnyto Bamory MIIC VISA He mpou3BOAMTCS, OJHAKO €CIU Ha TeppUTOpud EBPO30HBI MPOXOAUT
orepaIys B BATIOTE OTIUYHON OT €Bpo (Harmpumep, aHriuickuii GpyHT crepymaros), To MIIC VISA Bcerma
KOHBEPTHPYET CyMMY olepanuu B pacueTHyro Bamory MIIC VISA.

B cayuae HecoBnaaenus pacuetHor BamoTel MIIC VISA ¢ BamoToi kaprouHoro cuera Kimenra, k
KOTOpPOMY BBINTyIllecHAa OaHKOBCKas Kapta, bank koHBeptupyer mnoctynuBinyto u3 MIIC VISA cymmy
orepanyu B BaJIOTYy KapTOYHOTO cueta no odunuanibHoMy Kypcy banka Poccum Ha naty oOpaboTku
OTICpAIIHH.

B cBsi3u ¢ BO3MOXHBIM HM3MEHEHHEM KYpCOB MHOCTPAHHBIX BAJIOT CyMMa JEHEKHBIX CPEICTB IO
Olepald Ha MOMEHT €€ aBTOPHU3allMM MOXET OTIMYaThCi OT CYMMBbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankoMm c kaprounoro cuera Kimenta mnocne mnocrymienus B bank u3z MIIC VISA noxkymeHTOB,
ABIIAIOIINXCSI OCHOBAHUEM JUIsl COCTaBJICHMSI PACYETHO-TUIATEKHBIX JTOKYMEHTOB IO ONEPAllMM U CIIUCAHUS
JEHEeXKHBIX CPEJCTB ¢ KapTo4yHOro cueta KimenTa, Tak Kak OCHOBaHMEM JJIsl CIIMCAHUS SIBJISIETCSI pacyeTHAsI
uHpopmanus, nocrynusmas B bank n3 MIIC VISA.

8.6. B cmyuae coBepiienus KinreHToM omnepamnuy o KapTOYHOMY CUETY Ha CyMMY, TIPEBBIIIAFOIILYTO
JOCTYIHBIA OCTATOK JICHEKHBIX CPE/ICTB (B T.Y. C YUETOM HEHUCIIOJIBb30BaHHOIO JIUMHUTA 110 KPeIuTy B (hopme
«oBepapadT», NMPeAOCTaBICHHOMY IO 3aKJIOYEHHOMY ¢ baHKOM oTnenbHOMy cornameHuio), y Kinuenra
nepen baHKOM BO3HMKaeT 3aJOJDKEHHOCTh IO TEXHHMUYECKOMY OBepApadTy - HECAaHKIMOHHUPOBAHHOMY
nepepacxoay JEHEKHBIX CpPEeACTB, 00pa30BBIBAIOIIEMYCSI BCJIEICTBUE OCOOEHHOCTEW pabOThl MIIATEKHBIX
CHUCTEM.

Ha cymmy 3apomkennoctu Kirenra no tTexuudeckomy oeppadty baHk HauuciseT neHro B pa3Mepe,
ycraHoBiIieHHOM Tapudamu, 3a KaXK/Iblii KaleHAapHbIi JeHb, HAUWHAs! CO JTHS BO3ZHUKHOBEHHUS 33/10JKEHHOCTH
U JI0 IHS ee moJsiHoro norameHus. Ha ocHoBanuu foroopa 0ankoBckoro cuera v Hactosaumx [Ipasun Kiment
npeznocranisier banky npaBo 0e3 JTOMOTHUTENBFHOTO COryIacksl WM yBegomiieHus: KimenTa (T.e. Ha yCIOBHsX
3apaHee JaHHOTO akIIeNTa) CIUChIBaTh OAHKOBCKUM OpAEpOM ¢ KapTouHoro cuera KimeHta cymmy
3aJJOJDKEHHOCTH IO TEXHUYECKOMY OBepApadTy M HAUMCICHHBIX Ha Hee IMEHH 10 Mepe MOCTYIUICHUS
JICHEeXHBIX CPEJICTB.

Texnuyeckuii oBepaApadT BO3MOKEH B YACTHOCTH

— IpH NPOBCACHUU OHepaI_lI/Iﬁ C UCIOJIb30BaHUEM OaHKOBCKOM KapThbl 0e3 ABTOpU3AIlIUH,

— TpH NPOBEJCHUU ONEpalUil C HCMOJb30BaHUEM OAaHKOBCKOM KapThl B ciydae, KOrja
aBropuzanus ocyniectsisiercss MIIC VISA wnu [IC MUP ot umenn banka;

TpaHCrpaHU4YHBI NEPeBO] JEHEKHBIX CPEICTB — MEPEBOJ JCHEKHBIX CPEICTB, IPH OCYIIECTBICHHH KOTOPOIO
IUIATeNbIMK JMOO MOoJIydaTesb CPEACTB HAXOAMTCS 3a mpeneiaamu Tepputopuu PO w/mnm mepeBon [IEHEXHBIX CPEACTB, MPU
OCYIIECTBICHHH KOTOPOTO IUIATENBIIUKA WM TMOJydYaTellsi CPEICTB OOCIY)KHBAET MHOCTPAHHBINA IIEHTPAIbHBIA (HALMOHAJIBHbIHN)
0aHK MM MHOCTPAHHBIN OaHK.
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— TpHU TMPOBEACHUU ONEpalud C HCIOJIb30BaHHEM OaHKOBCKOW KapThl C aBTOpU3alleil B
BaNItOTe, OTIMYHOM OT pacuetHor BamtoTel MIIC VISA, B ciyyae TpaHCIpaHUYHBIX
MEPEeBOJIOB, €CIIM Ha JaTy CIHCaHUs JCHEXHBIX CPEACTB IO TAaKOW oIlepanuud cymma
JICHEXKHBIX CPEJICTB, MOJICKAIIUX CIIHCAHUIO, OKAXKETCS O0JIbINEe CYMMBI ICHE)KHBIX CPEICTB,
Ha KOTOpYIo OblIa MoJyyeHa aBTOpU3AlMs, B pe3y/bTaTe U3MEHEHHs KypcOB 0OMeHa BaIIOThI
MIIC VISA/banka Poccun.

IOPA/]OK 3AYHCJIEHHA JIEHEKHBIX CPE/[CTB HA KAPTOYHbBIH CUET

8.7. IlnarexxHble peKBU3UTHI baHKka AJs MOMydeHUS TIEPEBOIOB JACHEKHBIX CPEICTB HA KAPTOYHBIN
cuet KnmenTa pa3menieHsl Ha opunMaibHOM caiTe baHka.

bank 3auncnsier AeHEXHBIE CpeICTBa, MOCTyMHaroume Ha KapTouHbld cuer Kimenrta He mo3nHee
pabouero JHs, CIEIYIOIIETOo 3a JHEM UX MOCTYIUICHHS, HO HE paHee JIHS MOCTYIUIeHUs B baHk HaIexanmm
00pa3oM 0(OpMIICHHBIX IIATSKHBIX JOKYMEHTOB ILIATEIBITUKOB HA COOTBETCTBYIOIIHNE JICHEKHBIC CYMMBI
(B 9JIEKTPOHHOM BH/JI€ WJIM HA OYMa)KHOM HOcHUTeNE) (C yIeTOM BBIXOJHBIX U MPa3AHUYHBIX 1HEH B PD).

8.8. Jlo 3aumciieHus Ha KapTOYHBIN cyeT KimeHTa moCcTymMBIIMX IEHEKHBIX CPEACTB (KaK B PyOIsix
P®, tak m B MHOCTpaHHOH BamoTe) baHK NPOM3BOAUT KOHTPOJIb MOJHOIO COBIAJAEHUS PEKBU3UTOB
NOJTy4yaTelis JEHEXKHBIX CPE/ICTB, YKA3aHHBIX B PACUETHO-IIIATEKHOM JIOKYMEHTE IUIaTeNbIINKa, pEKBU3SUTAM
Knuenra, nmo3BossioIuM OJHO3HAYHO HAeHTU(UIMpoBaTh KimeHTa B KauyecTBe IMoJy4aress CPeACTB, a
UMEHHO:

- ©®.11.0. Kiinenra u Homepa ero 6aHKOBCKOTO CUETa;

- ®.11.0. Knuenra (HOJIHOCTBIO) U HE MEHEE YeThIpeX MOCIeAHUX LU(Pp HOMEepa OAHKOBCKON KapThbl
Knueura;

- ®.1.0. KiinenTa (1oJHOCTBIO) U HOMEPA 3aKJIFOUEHHOI'0 ¢ HUM J0roBOpa 0AaHKOBCKOI'O CUETa;

- ®.1.0. KnuenTa (MOJHOCTHIO) U HOMEPA RBSY;

- ®.1.0. Kimmenra u ero MHH;

- (haMMIIMH, HHUIMAJIOB U HE MEHee YeThIpex MocieIHuX Hudp Homepa 6aHKoBCKOM kapThl KinenTa
(pu ycioBUH, YTO B IPOrpaMMHOM KoMILIekce baHka cyiiecTByeT Tosbko oauH KineHt ¢ Takoi amummeit
Y MHUIIAAJIaMU );

- pamunuu, nHUIMANOB KireHTa u Homepa 3aKJIF0U€HHOT0 C HUM JJOroBopa OaHKOBCKOTO cyeTa (IIpu
YCIIOBHH, YTO B MPOTrpaMMHOM KoMmIuiekce baHka cymecTByeT Tonbko onuH KimeHT ¢ Takoil Gpamumnuei u
WHULIUATIAMU );

- ¢amunuu, uHMnuanoB Kiuenrta u Homepa RBS (mpu ycioBuu, 4To B IPOrpaMMHOM KOMILJIEKCE
banka cymectByeT Tosbko oauH KineHT ¢ Takol ¢pamuineil 1 HHUIMAIaMu).

89. B ciry4dac O6H3py>KeHI/I$[ HECOOTBETCTBHS/HEIIOJHOTO  COOTBETCTBUS BBIIIICYKA3aHHBIX
PEKBU3UTOB bank mHe 3aumciser MOCTYNMBIIUEC ACHCKHBIC CPEACTBA Ha K&pTO‘IHBIfI CUET KJ'II/ICHTa, a
OTpaXa€T HMX Ha OamancoBom cuere 47416 «CYMMBI, NOCTYNMBIINUC HAa KOPPECIHOHACHTCKUEC CUCTA, 0
BBIACHCHUS).

B nensx npuHATHS BO3MOXHBIX MEp K 3aUUCICHHIO JEHEXHBIX CpeAcTB B pyossix PP mo
Ha3HayeHHIo baHK HampaBiseT YTOUHSIOIMN 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3HEE
pabouero nHs banka, cieqyromiero 3a JHEM MOCTYIIJIGHUS CPEACTB HAa KOPPECIOHAEHTCKU cueT banka.

B cinydae, ecnu B Teuenne 5 (Ilsitu) padoumx aHel (NI JEHEXKHBIX CPEACTB B MHOCTPAHHOMN
BamoTe — B Teyenne 30 (Tpuauaru) kaneHAaApHBIX AHEeI) CO JHS MOCTYIUIEHUS JCHEXKHBIX CPEJICTB Ha
KOPpPECHOHJIEHTCKUN cueT baHK He MOoJydyuT [AOKYMEHT, MO3BOJISIONIMNA OJHO3HAYHO OMNPEIENIUTh
NIOJTy4yaTells CPEeACTB, TO baHK MPOM3BOANUT BO3BpAT MOCTYIUBIINX JEHEXKHBIX CPEICTB UX OTIPABUTEINIO.

IIOPAJIOK IIEPEBO/IA AEHEKHBIX CPE/ICTB C KAPTOYHOI'O CHYETA

0 RBS nostyuaTensi AeHeKHBIX CPEICTB — HHANBHLYATbHBII HOMED, MPHCBOCHHBIH KITHEHTY pOrpaMMHBIM KOMILIEKCOM
baHka v COOTBETCTBYIOIIMIA MIECTH MOCIEAHUM Hppam KapTodHoro cuera Kinuenra.
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8.10. JIokyMeHTBI, SIBIISIOIIMECS OCHOBAaHWEM [JII COCTaBJICHUS PACUETHBIX JOKYMEHTOB TIO
oTepalu C MCIOJIh30BaHUEM OaHKOBCKOW KAapThl M CIHMCAHUIO JICHEKHBIX CPEJCTB C KapTOYHOTO CyeTa
Knuenta, nocrynarot B bank B cpok 10 95 ([leBSAHOCTO NATH) KAJEHIAAPHBIX JHEH CO JHS COBEPILICHUS
OTIepaIy C UCIIOJIb30BaHNEM OAHKOBCKOW KapThl U/UITU €€ PEKBU3HUTOB.

8.11. IlepeBo AEHEKHBIX CPEACTB C KapToyHoro cuera KinmeHra 06e3 Mcnosib30BaHUsS OaHKOBCKOM
KapThl OCYILIECTBISAETCS baHKOM MCKIIFOUMTENBbHO HA OCHOBaHWM Pacnopspkenuid, coctaBisseMbix KirenTtom
W/WJTY TIOJTyYaTeNIsIMHA (B3BICKATEISIMHU) CPEICTB U O(DOPMIICHHBIX HaJJICKAIUM 00pa3oM B COOTBETCTBUHU C
3akoHoaTeNnbCTBOM P® u o ycranoBneHHbIM bankom hopmam.

8.12. Ilopsinok BbIMONHEHUs baHkoM mpoueayp npuemMa K MCIOJHEHMIO, HCIIOJIHEHMs, OT3bIBa,
BO3BpaTa (aHHynupoBaHusl) Pacnopspkennii KimeHra rpu ocyiecTBiIeHUH IEPEBOAOB JIEHEKHBIX CPEJCTB B
pyossix PO pernaMeHTHpOBaH COOTBETCTBYIOIIMM HOPMAaTHBHBIM JOKyMEHTOM baHka (manee mo TekcTy —
«[lopsimok»). Hannsrii [lopsaok pasmenien bankom Ha opumansHOM caiite banka.

8.13. PaCHOpH)KeHI/IC Knenra o IEPeBOJAC ACHCKHBIX CPCIACTB OQIZOQMHHGTCH:

v’ 110 popme, ycranosiennoii I[onoxennem banka Poccun ot 29.06.2021 r. Ne 762-11 «O npaBuiax
OCYILECTBIICHHSI TIEPEBO/Ia JICHEKHBIX CPEICTB» (C M3MCHEHUSMHU M JIOTIOJIHEHUSIMH), & UMEHHO
NIAMeNCHO20 NOpyYeHus,

v’ B BHJIE IUUHO20 3AA6/1eHUA, COCTABIEHHOTO B IIPOM3BOJILHOM (hopme i 1o popme banka.

8.14. bank obecneunBaeT HEM3MEHHOCTh PEKBU3UTOB Pacmopspkenns KimenTa, 3a MCKIIOUEHHEM
Clly4aeB, MpeAyCMOTpeHHBIX Ykazanuem banka Poccum ot 24.12.2012r1. Ne 2946-Y «O pabote c
pacropsHKEeHUSIMU O TIEPEBOJIE JCHEKHBIX CPEJCTB NPU M3MEHEHHH PEKBU3UTOB OAHKOB, MX KIHEHTOB» (C
M3MEHEHUSMU U JIONOTHEHUSIMHU).

Pacnopspxkenne Kiimenra Ha OyMa)kHOM HOCHTEIE IS OCYIIECTBICHHUS IEPEBOJIA JICHEKHBIX CPEICTB
B pyoOssix PO BHyTpu banka Ha cuer apyroro Knuenra, s ocyiiecTBiIeHUs EPeBO/Ia IEHEXXHBIX CPEICTB B
pyomsix P® B npyrue KpeauTHbIE OpraHU3allvd, Ui OCYIIECTBJICHUS IE€pPeBOJia JCHEKHBIX CPEJICTB B
WHOCTPAHHOM BaIIOTE NpenocTaBisercs 6 2 ([8yx) skzemnaapax, u3 KOTOPHIX:

- nepevili — C COOCTBEHHOPYYHOM moanuchio KiumeHta wim ero mpeacTaBUTeNs JUOO
YIIOJIHOMOYEHHBIX JuI baHka (ecium pacyeTHbIH JTOKYMEHT COCTaBieH baHKOM Ha OCHOBaHMM JIMYHOTO
3asBieHus Knuenta) ocraercs y banka B JOKyMeHTax JIHS KaKk OCHOBAaHHE MEPEBO/A JEHEKHBIX CPENICTB C
KapTOYHOTO CYETA;

- emopoti — ¢ oTMeTkoi (mramrnoMm) banka mepepaercs KimeHTy kak MOATBEp)KIEHHE NEpeBOa
JEHEKHBIX CPEJICTB C KAPTOYHOI'O CYETA.

8.15. Ha ocnoBanumn Pacnopspkenust Kimmenra, oopmiieHHOTO ¢ mpuMeHeHneM (GopM Oe3HaTMYHBIX
pacyeToB, YCTAHOBJIEHHBIX HOpPMAaTHUBHBIM akToM banka Poccum u ykazanneix B m. 8.13. HacTosmmx
[IpaBun, baHk ocymiecTBiaseT NepeBOj JEHEKHBIX CPEICTB C KapToyHoro cuera KimeHTta B mpenenax
KPEIMTOBOTO OCTAaTKa JECHEXHBIX CPEACTB Ha KapTOYHOM cueTe Ha Hayano pabouero nHs baHka B cpok He
no3jHee nepeoro padouero qHs baHka, ciaenyromero 3a AHeM NMOCTyIUIEHUs B baHk HaanexamuM oOpazom
oopmiennoro Pacniopsokenust.

8.16. Jlmst ocymiecTBICHHS pa30BOTO W/WIM TEPHOANYECKOTO TepeBoJla C KAapTOYHOTO CUeTa
JEHEeXKHBIX cpeacTB B pyomsix PO Knuent BnpaBe mpenoctaButh banky Pacnopsikenue, odopMieHHOE B
npou3BobHOU ¢Gopme. [Ipu HacTyrIeHUM yCIIOBHM, OmnpeaesieHHbIX KimeHTomM B TakoMm Pacmopspkenuw,
Bbank camocTosTensHO OGOPMIISET IIATEKHOE MOPYUYSHHE U OCYIIECTBISET MEPEBOJ] JCHEKHBIX CPEACTB
MOJIY4aTelto.

Ecnm nara coBepieHus omepanuu IO KapTouHoMy cueTy KimeHTa mNpuxoauTcs Ha JI€Hb,
SABJISTFOIITUICS HepabounM jutsi banka wim ero 6aHkKa-KOppecmoHIeHTa, To baHk coBepimaer omnepanuio Mo
KapTouyHOMYy cueTy KimeHTa B mpeAiiecTBYIOMHA eMy padouuil AeHb WU ONbKalImid, CIeIyroIuid 3a
HUM, pabouuii 1CHb.

8.17. B ciydae, ecnu ACHEXKHBIX CPEJCTB Ha KapTouHoM cyere KimeHTa Ha Havano pabouero AHA
banka HemocTtaToyHO I OCyHIECTBIEHMSI crnucaHuii 1o Pacnopsbkennto Knuenra, To bank Bmpase

18



IIPOU3BOJUTH NEPEBOJ U3 JIEHEKHBIX CPEICTB BHYTPEHHUX IIIATEXKEM, MOCTYNUBIIUX HA KApTOUYHBINA CUET
Knuenra B TeueHne BpeMeHH 00CTyKMBaHUs KJIMEHTOB JaHHOTO pabouero aHs banka.

8.18. B cimyuae orcyrcTBUs (HEAOCTATOYHOCTH) JIEHEKHBIX CPEICTB Ha KapTouyHOM cyeTe KimeHra
YIOBJIETBOPEHUE BCEX NPEIBABICHHBIX K HEMY TpeOOBaHUU OCYIIECTBISAETCS B MOPSIKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM PO.

8.19. IIpu ocymiecTBICHHH OMepanuii Mo KapTouHoMy cdery KimeHta mo ciaeinkam, B KOTOPBIX
KnuenT neiictByer B nHTEpecax BhIrojionpuodpeTareneii, oqHoBpeMeHHO ¢ Pacnopsikenuem Kinent o0s3an
npenocTaBuTh B BaHK CBeJeHWS W JOKYMEHTBHI, HEOOXOJMMEBIC IJis BBINOJIHEHUsS baHkoM TpeGoBaHUit
®enepanbHoro 3akoHa Ne 115-®3 u HopmaTuBHBIX akTOB banka Poccuu.

8.20. bank otka3piBaeT KimeHTy B BBINONHEHHWH PacnopspkeHHS O COBEpIICHHH ONEpaliy 1o
KapTOYHOMY CUETY, B CiIydae, eCiu:

® JICHEXKHBIX CpPEACTB Ha KapTOYHOM cyere KiMeHTa HEeIOoCTaTO4YHO, 3a MCKIIOYEHHEM CIlydacs,
korna KilMeHT mpou3BOOUT IUIaTeXHU B IpejAesaX YCTaHOBJIEHHOTO OTAENbHBIM coryameHueM ¢ bankom
IUMHTa oBepapadTa (KpeaAuToBaHus KapTouHoro cueta Kinenra),

® HMEETCsl NPUOCTAHOBICHHE OMNEpalii MO KapTOYHOMY cueTy Ju00 Hallo)KEHHE apecTta Ha
JICHE)KHbIE CPEICTBA, HAXOALIMECS Ha KApTOUYHOM CUETE, B CIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM
P®D;

e omepaius He COOTBETCTBYET (MPOTUBOPEUUT) TPEOOBAHUSAM W HOpMaM 3aKOoHojarenscTBa PO (B
T.4. 3aKOHOJATENIbCTBA B OOJACTH BAIOTHOTO PETYIMPOBAHUS M BAIIOTHOTO KOHTPOJIS) M HACTOSAIIUX
[IpaBui;

o KiueHT He NpeaCcTaBWJI CBEIACHHUS M JOKYMEHTHI, HeoOxonumble BaHKy i BBIMOJHEHHUS UM
(byHKIIMI areHTa BaJIFOTHOTO KOHTPOJIS B COOTBETCTBUU C 3aKOHOJATENHCTBOM PD;

e KimeHT mpeAcTaBWS HE HaIeKamuM o00pa3oM O(GOpPMIICHHBIM pacYeTHBIN (IIATEKHBIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IUJIaTeKHBIM JOKYMEHT NOJINMCAaH JMIAMH, HMEIOIMMHU IIpaBO Ha
pacnopsbKeHHE JEHEKHBIMY CPEACTBAMM, HaXOJAIMMHUCS Ha KAPTOYHOM CUETE, CPOK ITOJIHOMOUYUIN KOTOPBIX
UCTEK.

® IOJydyaTeIeM  JEHEXKHBIX  CPEACTB  SBJSIETCS ~ MHOCTPAaHHas  WIM  MEXKJIyHAapOJHas
HENPABUTEIbCTBEHHAs OpraHM3alys, BKJIIOUYEHHAss B IIEPEYCHb WHOCTPAHHBIX M MEXIYHapOJHBIX
HENPaBUTEIbCTBEHHBIX OpPraHU3alMi, NeATEIbHOCTh KOTOPBIX IpPHU3HAHA HEXKENATeIbHOW HAa TEPPUTOPUU
P®D;

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET cleayrolas MH(popMauus o IUIaTeNbIIUKe - PU3NYECKOM
JMILE: 8 cayuae ecau OAHK, 8 KOMOPOM OMKPbIM OAHKOBCKUL CHem Noayuameins, AGNAEmcs: pOCCUUCKUM
bankom - (aMUIINU, UMEHHU, OTYECTBA (€CIIM MHOE HE BBITEKAET M3 3aKOHA MJIM HAIlMOHAJIBHOTO 00bIuas),
HOMepa 0aHKOBCKOI'O CUeTa, MIEHTU(UKALMOHHOIO HOMEpa HaJoroIiaTeNbluKa (Mpy ero Hajau4uu) Judo
ajZipeca MecTa >KUTENbCTBA (PErucTpaluy) WM MecTa NpeObIBaHUS; 6 cayyae eciu OAHK, 8 KOMOpoM
OmKpulm OAHKOBCKULL cuem nonyuamens IubO OaHK, KOMOPbIL YYacmeyem 6 OCyujeCmeieHuu nepesooda
OEHEJHCHBIX CpPeoCcms, AGNAemcs UHOCMPAHHbIM Oankom - (aMUIMM, WUMEHH, OTYeCTBa (€CiIM HHOE He
BBITEKAET U3 3aKOHA WJIM HAIIMOHAJIBHOTO OOBIYas) M aJpeca MecCTa KUTEJIbCTBA (PETUCTPAINH) WA MECTa
npeGbIBaHs) .

8.21. bank BmpaBe OTKa3aTh B BHINOJIHEHWU Pacnopspkenust KimeHTa 0 COBEpIIEHHWH ONepalvi, B
cllydae, €ClIi B pPe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJ03PEHMS B TOM,
YTO orepaius no KapToyHoMy cueTy KimeHTa coBepiaercs B 1eNX Jieralu3aluu (OTMbIBaHUS) JOXO/IOB,
NOJYYEHHBIX NPECTYNHBIM TyTeM, WIM (UHAHCHPOBAHUS  Teppopu3Ma, U  (HUHAHCHPOBAHUS
pacnpocTpaHeHus: Opy>KUsl MaCCOBOI'O YHUUYTOKEHUSI.

! yxazanHble TpeGOBAHMS HE PACIIPOCTPAHSIOTCS Ha:
v/ Oe3HAIMYHBIE PACYETHI, OCYIIECTBIAEMblE BaHKOM 10 GaHKOBCKMM CUETaM Ha CyMMY, He IpeBbimarontyo 15.000
pyOieit Tnbéo cyMMy B HHOCTPaHHOM BalltoTe, SKkBUBalieHTHYI0 15.000 pyoOneit;
v/ Ge3HaIMYHbIE PACYETHI 10 OAHKOBCKMM CYETaM, OTKPBHITHIM B BaHke;
v’ Ge3HAIMYHBIE PACYETHI, OCYLIECTBIISEMBIE C HCIIOJL30BAHMEM OAHKOBCKUX KapT.
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Wudopmanusg o nate M NMpUUMHAX NPUHATHS peIIeHHs 00 OoTKa3e B BBINOIHEHHH PacmnopspkeHus
Krnuenra o coBepiieHHH onepanun yKa3blBaeTcs B yBEJOMIICHUN 00 OTKa3ze.

VYBenomiieHne HampamisieTcs B aapec KimeHTa B Cpok He mosgHee 5-Tu paboumx AHEH co aHs
NPUHATHS peleHust 00 0TKa3e OJHUM M3 MEPEUNCICHHBIX HIKE CIIOCOOOB:

— 3aka3HbIM ITuchMoM IlouTtoit Poccnu;
— C HCIOJIb30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKUBaHUS,

— mnepenaercs KIMeHTy JIMYHO COTPYAHHKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHnrom, mpu 3ToM
Ha KOIHUH MHUCbMA, OCTaroUIencs B pacnopsikeHnd banka, KinMeHT noaATBep:KIaeT moaydyeHue yBeIOMIICHUS,
MPOCTABJISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MOTYYESHHUS.

8.22. B cootBercTBUM C nonoxeHusmu dDepepanpHoro 3akoHa or 28.06.2014 r. Ne 173-@3 «O6
0COOEHHOCTSIX OCYLIECTBJICHHs (PMHAHCOBBIX ONEPALUN ¢ MHOCTPAHHBIMU TPaKAAHAMHU M IOPHIUYECKUMHU
munamu, o BHeceHun u3MeHeHuid B Kogexc Poccuiickoit ®epepanuum 00 aAMHHUCTPaTUBHBIX
IIPABOHAPYUICHUSX W NPU3HAHUM YTPATUBIUMMU CUIY OTHEJIBHBIX IOJIOKEHHUH 3aKOHOAATEIbHBIX AKTOB
Poccuiickoit denepanuny (¢ U3MEHEHUSIMU U 10NI0JIHEHUsIMY ) BaHK BripaBe NpUHSATH pelleHue 00 0TKa3e
OT CcOBepLICHHs omepanuii Mo kaproyHomy cuery Kimenra (BKiI4asa mnpexkpameHue bankom
onepanmii Mo 3a4YNCICHHI0 THEKHBIX CPEICTB HAa KapTounbli cuer Kimenra)'?, ocymecrnseMbx B
nojap3y WM 1o mnopydeHuto Kimenta, B ciyyae Hanmuuust y baHka 00OCHOBaHHOTO, JOKYMEHTAJIbHO
HOJTBEPXKJIEHHOTO IPENIOoJIOKEeHNs, 4T0 KIMeHT sABiseTCSs MHOCTPAHHBIM HAJOIOIJIATENBIIMKOM, U
HenpenacraBnenuss Kinuenrom B Teuenue 15 (IlatHamuarn) pabouux aHed co JHS HampaBieHuss bankom
Knuenty 3anpoca 06 orHecennu KinueHnta K MTHOCTpaHHOMY HaJIOTOTUIATEIIBITUKY:

- UH(opMaIK, O3BOJIAIONIEH ONPOBEPIHYThH MPEAIIOI0KEHHE O TOM, YTO OH OTHOCHUTCS K KaTeTOpUH
MHOCTPAHHOT'O HAJIOTOILIATEIIbIINKA;

- HeoOXxoauMoil  uHpopManMM, HUASHTUQUUUpPYIOIIEH €ero B  KauyecTBe HMHOCTPAHHOIO
HaJIOTOIUIATEIIbIINKA;

- cornacuss KimeHra (oTkaza OT NpPEJOCTaBIEHUS COrJlacHs) Ha Mepenady HHPOpMaLuu B
MHOCTPaHHBIA HAJOrOBBIM OpraH W/WIM HWHOCTPAaHHBIM HAJOrOBBIM areHTaM, YHOJHOMOYEHHBIM

13
HWHOCTPAHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C60pOB .

B cnyuae nempencraBnenus Knuentom 3ampammBaemoiit bankom B coorBeTcTBUU ¢ TiaBoit 20.1
«ABTOMaTH4eCKHil 00MeH (hrHaHCOBOW MH(pOpPMAIUEl ¢ MHOCTPAHHBIMU TOCYAaPCTBAMU (TEPPUTOPHUSIMU )»
Hanorosoro xonekca PO unpopmanuu bank BnpaBe 0Tka3aTh B COBEPILICHUN OMEPALUNA, OCYIIECTBISIEMbIX
B MOJIb3Y WK MO mopydeHuto KimeHTta mo 10roBopy, KapTOUHOTO cuera, yBeaoMuB 00 sTom Kimenra He
MO3HEE OJTHOTO paboyero JHs, CIEIYIOIIETO 3a THEM MPUHATHUS PEIICHUS.

OTka3z B COBEpIUIEHWH OIEpaluii O3Ha4YaeT MpekpaiieHue baHkom omeparuii Mo J0TOBODY,
KapTOYHOTO CUeTa, 32 MCKIIIOUYEHHEM OMepaluii, OCYIIECTBISEMBIX B IIENIX, MPEIYCMOTPEHHBIX ad3aramMu
BTOPBIM - IIATBHIM MYHKTA 2 cTath 855 ['paxknanckoro koaekca Poccuiickon denepannn, a Takke oneparui
M0 TEPEeBOJYy JCHEKHBIX CpPEACTB Ha OaHKOBCKHM cyer KimeHTa, OTKPBITBIA B JIPYrod KpeAUTHOM
OopraHu3alr, Uin IO BbIAA4YC ACHCKHBIX CPCIACTB KJ'II/ICHTy.

8.23. Ha ocnosanuu 3apanee oannozo Knuenmom coznacus (akuenma) 6e3 00noJaHUMENIbHO20
Pacnopasxncenua u ysedomnenuna Knuenma bank npou3BOIUT clHMCaHHe ¢ KapTouyHoro cyera Kimenrta
(camocTosTeTEHO OPOPMIICHHBIM TUIATEKHBIM JJOKYMEHTOM) JACHEKHBIX CPEJICTB!

12 [punstoe bankom B oTHOmeHWH KiMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHHS
orepanui ¢ IEHSKHBIMU CPEACTBAMU HE PACIPOCTPAHICTCSA Ha OCYIICCTBICHHE TUIATEIKEH, MPEyCMOTPEHHBIX a03aIlaMHi BTOPBIM
- IATBIM IyHKTa 2 cT. 855 I'paxknanckoro kojekca Pd, a Takke Ha EpeBOJIBI ICHEKHBIX CPEICTB Ha OaHKOBCKHUH cueT KimeHra-
WHOCTPAHHOI'O HAJOrOIJIaTeNbUINKA, OTKPBITBII B APYroil KpeIuTHOW OpraHu3aluu, WK BblAady JEHEeXHbIX cpeactB Kinenty-
WHOCTPaHHOMY HAJIOTOTUIATENBIUKY. B 3TOM ciiydae y Kimenta baHkoMm MoskeT OBITh 3aIpoIieHa JOTIOJTHATENbHAS HHPOpMAITs,
HeoOXoquMast IS ero HISHTU(PUKAMN B KAYECTBE HHOCTPAHHOTO HAJIOTOTUIATEIBITNKA.

13 ykazannoe cornacue (0TKa3 OT MpemxoCTaBICHHS coryiacus) npeacTasisercs Kinuenrom B coctaBe OnpoCHOTO JHCTa IS
TIeJIel OTpeIeNIeHUs CTaTyca MHOCTPAHHOTO HAJIOTOTUIATENBINKA, 3a0JIHIeMOTo 110 (opme baHka.
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® B pa3Mepe KOMHUCCHOHHOTO BO3HarpaxiacHus banka B coorBercTBuu ¢ Tapudamu 3a okazaHue
Knuenty ycnyr pac4eTHO-KacCOBOTO OOCITYKHBAaHUS IO IOTOBOPY OAHKOBCKOTO CUETA;

® DKBUBAJICHMHbL _CYMMAM__ONepayuil, COBEPUICHHbIX No _Kapmounomy cuyemy Knuenwma ¢
UCNONb308aAHUEeM OAHKOBCKOU Kapmbl, W BhICTaBIeHHbIe K oruiate ydactHukamu MIIC VISA u I[1C MUP
(xpeautHBIMU Opranu3anusamu, TCII u np.);

® 110 ONPOMECMOBAHHbIM_onepayusam Ha_ocHosanuu _peecmpos naamediceru MIIC VISA u IIC

MUPp;

e g pasmepe ¢hakmuyecku npouszsedennvlx bBauxkom pacxo0o6 Ha noayyeHue O0OKYMEHMOS,
HOOMBEPACOAIOWUX _ONnepayuu _no _KapmoyHoMy cyemy, €CIIA TIO ocnapuBaeMbiM KiHeHTOM ormeparusam
OyIeT JOKyMEHTAJIBHO JJOKa3aHa HEOOOCHOBAaHHOCTH MpeTeH3uu Kiuenra;

® g pazmepe pacxo008 (NOYmoebLx, menecpaublx, MmeaieKOMMYHUKAUUOHHBIX, KOMUCCUU DAHKOG-
KOPPECNOHOCHMO8 U _Npo4ux), komopwvie banx necem 6 c6513u ¢ UCHOJIHEHUEM PACNOPSANCCHUU N0
kapmoyurnomy cuemy Kiuenma,

® B pa3Mepe CyMMBI TEXHUIECKOTO OBepapadTa, CYMMBI IIEHU 32 HEUCIIOJTHCHHUE 0053aTeIILCTB TI0
BO3BpaTy TeXHUYECKOro oBepapadra, B pazmepe, npeaycMorpeHHoM Tapudamu, ¢ cryuae nenadnedicaue2o
ucnoanernus Knuenmom obsz3aunocmu, npedyemompentou n. 16.1.18. nacmoswux [lpasur;

® G CIYUAsX, NPeOYCMOMPEHHBIX OMOCIbHbIMU CO2NAMEHUIMU _(002080pamu) mexcoy bankom u
Knuenmom, B TOM 4mcIie CyMMBI 3aJI0JDKEHHOCTH KIMEHTa 1o KpeAWTHBIM JIOTOBOpaM (CyMMBI KPEIHTa,
MPOLIEHTOB 32 MOJIb30BaHUE KPEAUTOM, BKIIIOUAs MMOBBINIEHHBIE, IEHU, IITPa]OB, a TAK)KE CYMMBI PacXo0/10B
banka 1Mo B3BICKAHUIO 3aJ0JDKCHHOCTH KilMEeHTa MO TakuM JIOTOBOPaM) M CYMMBlI HEHCIIOJTHCHHBIX
oOs3atenscTB KiMeHTa mo WHBIM J0roBopaM (B T.4. MOPYYHUTEIHCTBA, OAHKOBCKOM TapaHTUU U TIp.),
3aKJTFOYCHHBIM MeK Ty bankom u KiiMeHTOM W/wid 1Mo KPeUTHBIM JIOTOBOPAaM U MHBIM JIOTOBOPaM, KOTOPHIC
OynyT 3akimtodeHsl Mexay bankom u Knuenrom B mepuon neicTBUS 3aKIIOYEHHOTO 1I0TOBOpa 0AaHKOBCKOIO
cyera;

® G CAVYAAX, NPEeOYCMOMPEHHbIX OMOCAbHbIMU CO2AAUeHUAMYU (002060pamiu) medcoy Kiuenmom
U_noayuamenem cpedcms, MPEAOCTaBISAIONMX baHKy mpaBo Takoro cmucanus. B atom ciydae Kiment
npencTaBisier baHKy CBeJIGHHS O ToiydaTelie CPEJICTB, WMEIONIEM TIPaBO BBICTABISATH WHKACCOBBIC
MOpPYUYEHUs] Ha CIHCAHHME JIEHEKHBIX CPEACTB, 00 0053aTelIbCTBE, MO KOTOPOMY OYIyT MPOU3BOAUTHCS
TUTATEXKHU, O COTJIAIICHUU (JIOTOBOpE) C TOJydaTesieM CPEICTB M WHYI HH(OPMAIIUIO, MPEIYCMOTPCHHYIO
3aKOHOJATENHCTBOM P®, myTem 3akiro4eHHsl TOTMOJHUTENHFHOTO COTJIANIEHHs] K JOrOoBOpPY OaHKOBCKOTO
cyeTa;

e omu0O0YHO 3aunciieHHble bankom Ha KapTO‘IHBII‘/’I CUCT.

B ciydae orcyrcTBUA B OTHOLIEHMH PacniopskeHUi K KapTouHOMYy cueTy KimenTa, ortayuBaeMbIX C
akuentom KnmeHra, 3apaHee naHHoro akuenrta Kinumenrta, bank ocymiectBiser mpouenypy MO €ro
MOJIy4EHUIO, OTMCaHHyto B [lopsinke.

baHk He paccMaTpuBaeT 1o cyuecTBy Bo3paxkeHus: KimeHTa no crnucaHuio J€HEXKHbBIX CPEACTB C €ro
KapTOYHOI0 cYeTa MO TpeOOBaHHWIO TPETbUX JIMIl B CIIydyasX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM PO,
OTBETCTBEHHOCTH 32 00OCHOBAaHHOCTD CITMCaHUsI baHKOM JIeHEeXHBIX CPEJICTB C KapToyHoro cyera Kiuenra B
9TOM CJIy4ae HECET B3bICKATENb CPE/ICTB.

8.24. Be3 Pacnopsascenuss Knuenma BaHK TIpOW3BOIUT CIHCAHHWE C KapToyHOro cuera KimeHra
(caMOCTOATENHHO O(POPMIICHHBIM TIATE)KHBIM JTOKYMEHTOM ):
® JIEHEXHBIX CPEJICTB, CITMCAHHBIX B KAa4€CTBE B3BICKAHWS IO WCIIOTHHUTEIBHBIM JOKyMEHTaM (I10
PEILIEHUIO Cy1a);
® B MHBIX CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM PD.

8.25. O6s3anHOCTh banka mepen KimeHTOM TI0 TiepeBONy JCHEXKHBIX CPEICTB IO  €ro
PacniopskeHusIM CUMTAETCSl UCIIOJIHEHHOM C MOMEHTA CIIMCAHUS JIEHEXHBIX CPEICTB C KapTOYHOI'O cueTa
KnuenTa n ux 3auMcieHus Ha cUeT Modydaress CpeACTB (€ciu CUeT Moiydaress CpeACcTB OTKPHIT B baHke)
1100 C MOMEHTA CITUCAHUS ICHEKHBIX CPE/ICTB C KapTOYHOro cyera KimeHTa nu KOppecroHIeHTCKOro cyeTa
banka (ecnu cueT mosrydaresisi CpeICTB OTKPHIT B APYroM OaHKeE).
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8.26. B cirydae BbIsiBIIeHUSI BaHKOM /10 OCYIIECTBIICHHSI CITUCAHUSI JICHE)KHBIX CPEJCTB C KAPTOYHOTO
cuera PacmopspkeHus 0 COBEPIICHUH OMNEPAlliy, COOTBETCTBYIOIICH MPU3HAKAM OCYIIECTBICHUS MEPEBOIA
JICHeXKHBIX CpecTB Oe3 coryacus KimeHTa, MpUOCTAaHOBUTH MCIIOJIHEHHE TaKOTo PacmopspkeHwus, a Takke
MPUOCTAaHOBHUTH HCIOJb30BaHWE KapThl Ha CPOK HE MPEBBIMAIOIUN 2-X pabodyux MHEW Mociie AHS WX
npuoctaHoBneHus. [lomyuenne or KimenTa nmoarBepkaeHusi BO30OHOBICHHS MCIIOJHEHHs PacmopspkeHwust
OCYILECTBIISICTCS ITyTeM HarpasieHHss KIIMEHTY COOTBETCTBYIOLIETO 3ampoca MOCPEICTBOM Tele()OHHOTO
COCIMHEHUST ¥ ToNlydeHHWss oTBera KIiMeHTa mocpeaAcTBOM TeleOHHOro coequHeHus. [Ipu3Haku
OCYILIECTBIICHHSI TIEPEBOJIa IEHEKHBIX CpeAcTB Oe3 cornacus Knnenra ycranasnuBatorcss bankom Poccnu u
pa3MemarTcs Ha ero OQUIMAILHOM caiiTe B WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn «HTepHeT»
u opunmansHOM caiite banka.

BaHK BO30OHOBIISIET UCIIOJIHEHUE PaCHOprKeHI/IH " ucnonns3oBanue Kianenrom KapTBI:

® HC3aMCIOJIUTCIIBHO IPH MOJTYYCHHU OT KmuenTa MOATBCPIKACHUSA B0306HOBHGHI/I$I HUCITOJIHCHU S
Pacnopsixenus;

® [10 HCTEYEHHH 2-X pa6oqnx I[Heﬁ IMOCJIC JHA COBCPIICHUA bankowm nelicTBuit IIPpU HCIIOJIYYCHHUU
ot Kimenra MMOATBCPIKACHU S BO300HOBJIEHHS HUCIIOJHEHUS PaCHOprKeHI/If{.

OCOBEHHOCTH COBEPLIEHHA OIIEPAIIUH I10 KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOMH BAJTIOTE

8.27. Ilpu 3auucineHuu Ha KapTOuyHbIA cueT KimeHTa JEeHEeXHBIX CPEACTB B MHOCTPAHHOW BAallIOTE,
OTJIMYHOM OT BaIIOThl KApTOYHOro cyeTa, baHK Npou3BOAUT mepecyeT (KOHBEPCHIO) IOCTYIMBIINX
JIEHEXKHBIX CPEJICTB B BAIIOTY KapToyHOro cuera Knuenra no kypcy banka Ha naTy 3auncieHust JEHEKHbBIX
CPEJICTB.

OCOBBIE YCII0BUA IIPUEMA H HCIIOJTHEHUA PACHHOPAKEHUA K/TUEHTA

8.28. B ciyuae BBeZIeHUsI HHOCTPAHHBIMU T'OCYAApCTBAMU H/WIM MEXITYHAPOJHBIMH OpraHU3alUsIMU
CaHKIMM, NOpsAMO HIM KOCBEHHO OIpaHHuYMBaronIMX mnpaBo KimmeHTa pacnopspkarbCs JAEHEKHBIMU
CpPEICTBaMHU M MHBIM MMyIIecTBOM, baHk BIpaBe oTka3aTh Kimenty B npueme PacnopsbkeHus, a Takxe B
ucnonHenun Pacnopsbxkenuss Knmenra B 1000 MOMEHT BpeMeHM Imociie mnpuema PacnopspkeHus K
UCIIOJIHEHMIO, €ClIM y baHka MMEKTCs JOCTaTOYHbIE OCHOBAHUS I10JaraTrhb, YTO UCIOJHEHHE YKa3aHHOIO
Pacniopskenust siBnsieTCsl HapylIEHUEM YCTAHOBJIEHHBIX CAHKIMM M OrpaHUYEHMH W/WIM MOXKET IMOBJIEYb
IIPSIMO WJIM KOCBEHHO TaKO€ HAPYILECHHUE.

8.29. bauk OCBO60)KJIa€TC$I OT OTBETCTBCHHOCTH 34 BO3MOJKHBIC ITIOCJICACTBUS, CBA3aHHBIC C OTKa3oOM
B ucnosiHeHun Pacnopspkenus Kiimenra no ocHoBaHMIo, ykazaHHOMY B I1. 8.28. Hactosiux [IpaBui, a Takxke
B cily4ae, eciu Imocie mpuema wu/unum ucnoinHeHuss bankom Pacnopsbxkenuss Kimenrta ykasanHoe
Pacnopspkenue He OyAeT MCIOMHEHO TPETBUMH JIMLAMH, B TOM YHCIIE€ KPEAUTHBIMU OpraHU3alMsIMHu,
YYaCTBYIOIIMMHU B MPONHECCE HMCIIOJTHCHUA PaCI'IOpSDKeHI/IH, 10 MPUYMHE OTKa3a TaKWX JIWI[ B HCIIOJHCHUU
Pacnopskenus Knuenra.

8.30. Bce puckm, cBs3aHHBIE C HeucrnoiHeHHWeM Pacnopspkenuit Kinmenta B mepuwop neicTBus
yKa3aHHBIX CAHKIWH WHOCTPAHHBIX TOCYAAPCTB H/MJIM MEXIYHApOIHBIX OpraHH3aluii, BO3JAraroTcs Ha
Kinenra.

8.31. bank He HeceT OTBETCTBEHHOCTH 3a JCUCTBUSA TPEThUX IHUI], YYaCTBYIOIIMX B TMIpOIECcCe
HCTIONHEeHHS PacniopsbkeHus, B cllydae 0TKa3a TaKuX JIMI] B UCIIOJHEeHHH Pacniopsbkenust Kinenra.

COBEPIIEHHE OITEPAITHH C HCITI0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIHIO/IB3OBAHUEM CUHCTEM SAMSUNG PAY 4 MIR PAY

8.32. CoBepiieHue omepanuii ¢ HCIOJIb30BaHMEM PEKBM3UTOB OaHKOBCKOM KapThl MIR Pay wu
Samsung Pay, npou3Boautcss KieHTOM B COOTBETCTBUM C « Y CIOBHSIMH UCIIOJIB30BAHUS OAHKOBCKHX KapT
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AO «I'OPBAHK» c ucnonp3oBaHneM MOOWIIBHBIX IUIATEKHBIX cepBUCOB Samsung Pay m MIR Payy,
npuBeneHHbIMU B [Ipunoxennn Ne 3 k Hactosmum [IpaBuiam.

8.33. [loanucanune Knnenrom poroBopa OaHKOBCKOTO CYE€Ta O3HAYAaeT €ro O3HAKOMIIGHHE C
JIEUCTBYIOIIEH Ha JIaTy 3aKIIOUEHHUS JOTOBOpa OAaHKOBCKOTO cueTa penakiued «YCIoBUM HCIOJIb30BaHUS
6ankoBckux kapT AO «I'OPBAHK» ¢ ncnonp3oBaHreM MOOMIBHBIX TUIATEKHBIX CepBUCOB Samsung Pay u
MIR Pay» u ux npussTHe B LEIOM.

[Ipucoenunenne Knuenta k «YcnoBusiM ucronb3oBanus OaHkoBckux kapt AO «['OPBAHK» ¢
UCIIOJIb30BaHUEM MOOWIIBHBIX IUIATEXHBIX cepBucoB Samsung Pay u MIR Pay» ocymecTtBusiercst B
nopsizike, onucanHoM B [Ipunoxkennun Ne 3 k Hacrosmum [IpaBusnam.

OPI'AHHU3AIIUOHHBIE MEPBI, PEAJIH3YEMBIE K/THEHTOM B HE/IAX 3ALLIUTHI
HH®OPMAITHH HA CBOEM MOBH/IbHOM YCTPOHCTBE:

» HE OCTaBIISITh MOOMIILHOE YCTPOMCTBO 0€3 IPUCMOTDA;

» o0eceunTh COOTBETCTBYIOUIMH YPOBEHb O€30IIaCHOCTH Ha MOOWMJIBHOM YCTPOMCTBE, HCIIOJIB3YS
[apoJId U JPYTrUue BO3MOXKHBIE METO/1bI 0JIOKUPOBKH/Pa30JIOKUPOBKU MOOMIBHOIO YCTPOUCTBA;

» y0eauThcsi, 4TO Ha MOOWMIIBHOM YCTPOWCTBE HE 3apETMCTPUPOBAHBI OMOMETPHUYECKUE TaHHBIC
JIpYroro JIMLa;

» HE pasriamaTh TPETbUM JIUIAM PETUCTPAMOHHBIC TaHHBIE OT MOOWJIBHOTO YCTPOMCTBA, €CIU
MPEKPAIIECHO ero UCIOIb30BaHUE, TIOCKOJIBbKY ATO SBISETCS KOH(PHUACHIINATbHONH HHPOpMAIUEi;

» yIAINATH BCE JIMYHBIE TaHHBIE U (PMHAHCOBYIO MH(POPMALIUIO CO CTAPOro MOOMIIBHOTO YCTPOHCTBA,
€CIIM MIPEKPALICHO €ro UCIO0Ib30BaHNUE;

» He OJOKHpOBaTh JIt0OBIE PYHKIIUU 0€30TTaCHOCTH, MTPEyCMOTPEHHBIE MPHIIOKEHUSIMU MOOITEHBIX
YCTPOMCTB, A HCHOJB30BAHUSA OSTHX (QYHKIMH M mporexyp Oe30MacHOCTH B LEISIX 3allUThl BCeX
0aHKOBCKHUX KapT;

» CO31aTh CIOXHBIH MapoJb;

» ynanatb MHPOpMaIuioo O OaHKOBCKUX KapTax IMpH Iepeaade MOOWIBHOTO yCTPOHCTBA TPETHUM
JMLAaM;

» He TOoABeprath MOOWJIBHOE YCTPOWCTBO OMEpAIMsIM MOBBINICHHUS I[PUBUIICTHI/B3I0MA
OIepalMOHHOM CHCTEeMBI ycTpolicTBa (jail-break);

» B cllydae TOJO3PEHUH Ha JI000€ HECAaHKIMOHUPOBAHHOE WCIOJIb30BaHUE MOOMIBHOTO
YCTPOMCTBa, a Tak)Ke, €CIM MOOMIJIBHOE YCTPOWCTBO ObUI B3JIOMAaHO, MOTEPSHO MM YKPAJAEHO KaK MOXKHO
CKOopee OOpaTUThCS B KPYIIIOCYTOUHYIO HH(pOpManuoHHy0 CiyxOy MOAIEpX KK KIMEHTOB baHka 1Mo
ocHOBHOMY TeneonHOMy HoMmepy +7 (812) 449-95-80 wnu pesepsHomy HOomepy +7 (812) 571-82-00
(paboTaeT B ciydae OTKIJIIOUEHUS OCHOBHOTO HOMEpA), a TaKkKe MOOWIbHOMY Tele(OHHOMY HOMEpY
+7 (921) 569-30-73.B cnydae B3110Ma MOOMJIBHOTO YCTPOWCTBA HEOOXOAMMO U3MEHUTH YYETHBIC JTAHHBIC B
MOOUJIBHOM YCTPOMCTBE, YTOOBI N30€KaTh HECAHKIIMOHUPOBAHHOT'O UCIIOJIb30BaHUsI OAHKOBCKUX KapT;

» B Cllydae yTepd MOOHMJIBHOTO YCTPOMCTBA JUIs NPEIOTBPAIICHHS HCIOJIb30BAHHS TPHIIOKECHUS
MIR Pay u Samsung Pay tpersumu mmiamu KimmeHT MoxeT 3a0J0KHpOBaTh MPUIIOKEHHUE U YIAIUTH BCE
JTAaHHbIE U3 MPUJIOKEHHUs ¢ momoInbo GyHkiun «Haiitn Moe MoOminbHOE yeTpoiicTBo»/ «Find My Mobiley.
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I'JTABA 9. YCJIOBHUSA N TIOPAJJOK COBEPHIEHU A KACCOBBIX
OIIEPAIIMI ITO KAPTOUYHOMY CYETY

9.1. Cmucku OankomatoB u I[IBH banka u OankomatoB Oanka-maptHepa I[IAO bank «®K
OTKpBITI/Ie>>14, pa3MeIIarTcs Ha TIaBHOW CTpaHUIle O(UIMATBHOTO caiita baHka, a Takke MOTYT OBITh
npenocrasieHbl KiineHTy o ero 3ampocy npu noceuieHuu banka.

9.2. bank npunumaetr ot Knmenra B kacce banka HannuHble JeHEeXKHBIE cpeacTBa B pyosx PO u B
MHOCTPAHHOHU BAJIIOTE YIS 3a4MCIICHHS HA KapTo4HbIi cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPEMEHU 00CITyKUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot KinmenTta neHEe)XHOW HAJIMYHOCTH HPOHM3BOIUTCS B Kacce baHka Ha OCHOBaHHUH
MPUXOJIHOTO KacCOBOTO opJepa, 0(hOpMIEHHOTO B COOTBETCTBUU C TpeboBaHusMH Yka3anus banka Poccun
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax NOKYMEHTOB, MPUMEHSIEMbIX KPEAUTHBIMU OpPTaHU3ALUSAMH Ha
tepputopun Poccuiickoit deaepanun nMpy OCYIIECTBICHUN KaCCOBBIX Omeparuii ¢ 0aHKHOTaMH ¥ MOHETOM
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYNApCTB (TPYIIbI MHOCTPAHHBIX TOCYAApCTB),
omepanuil co CIUTKAaMU JpParolleHHbIX METAJIOB, M TMOPSAKE HUX 3amnojHeHus U odopmieHus» (c
U3MEHEHUSMHU U JIONOJHEHUSIMU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v’ na kapmounwlii cuem 6 pyonsax P® - ot mo6oro auna 6e3 JOBEPEeHHOCTH;
V' Ha Kapmoumelil cuem 6 UHOCMPAHHOU 6aniome — OT JI0OOoro mma, Koropomy KimeHt
MPEIOCTaBUII TaKOE MPAaBO HAa OCHOBAHHMM JOBEPEHHOCTH, O(OPMIECHHONW B COOTBETCTBUU C
3aKOHOATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIl cyeT KiMeHTa HalMuHBIX JEHEKHBIX CPEICTB MPOU3BOAUTCS baHkKOM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATTMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. g0 17.00 . —
TeKyImuM pabounm nHem banka;

- MPUHATHIX B omepanmoHHON kacce banka B paboume nuu B mepuon ¢ 17.00 y 16 mo 21.00 4., B
BBIXOJ/IHBIE U TIpa3aHudHbIe THU ¢ 9.45 4. 10 21.00 4. — mepBeIM pabounm gHeM baHka, cleayonm 3a JHeM
BHECEHUS JICHEKHBIX CPE/ICTB;

- npuHATHIX B O0aHkomaTax [TAO «®K OTKpLITPIC>>17 — nepBbIM pabounM J1HeM baHka, criemgyromum
3a THEM BHECEHMSI IEHE)KHBIX CPE/ICTB.

9.5. Ilpm mnonyyeHWH HaIWYHBIX JeHEeXHBIX cpenctB B IIBH bank Tpebyer y Kimenra
00513aTeJIbHOTO MPEbSBICHHS JOKYMEHTA, YAOCTOBEPSIOIIETr0 INYHOCTb.

4 B Gankomarax 6anka-naptaepa ITAO bank «®K OTkpbITHE» BbIJauya HATMYHBIX JAEHEKHBIX CPEJICTB C KAPTOYHOT'O CUETA C
UCIIOJIb30BaHHEM OaHKOBCKOM KapThl OCYHIECTBIISIETCS] HA YCIOBUSX, yCTaHOBIICHHBIX B Tapudax.

° B IATHMIY W OpeAnpasgHHuHbie AHH — 10 16.00 u. MudopMamus o6 M3MEHEHHH BPEMEHH OBGCTYKHBAHHS KIHEHTOB
pasmeniaercs Ha opunHansHOM caiite banka.

® B mATHMIY M npeanpasHAUHBe AHE — ¢ 16.00 u. WHpopMaims 06 M3MEHEHHH BPEMEHH OOCITY)XHBAHHS KIMCHTOB
pasMeniaeTcs Ha opumansHOM caiiTe banka.

' BHeceHue HANTHYHBIX JICHEKHBIX CpencTB Ha KapTouHbli cdyeT B OankoMarax [TAO «PK OTKpbITHE)» OCYIIECTBISETCS Ha
YCIIOBUSIX, yCTaHOBIICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIIMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
IIPOTUBOINPABHBIX JIEUCTBUI TPETbUX JIML, MHUHUMHM3AUMH PUCKOB IPU OCYIIECTBICHUHU OIEpauuid ¢
UCTIOJIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHUS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (Janee Mo TeKcTy Hacrosmux I[lpaBunm —
«orpaHuydeHus»). OrpaHuueHUeM SIBJISETCS MpeesibHasi CyMMa OIepalyid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITH COBEPIICHBI C HCIOJIb30BaHMEM OAHKOBCKOM KapThbl B TEUYEHHE OIPENE]ICeHHOro Iepruoja
BPEMEHU.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepanuu,
COBEpILIaeMbl€ 110 KAPTOUHOMY CUETY C MCII0JIb30BaHHEM OaHKOBCKOM KapThl, IpuBeeHbl B [Ipmiosxenun Ne
2 x HactosiuM [IpaBunam.

10.2. O6patuBucy B bank nmuuno unn mo3BoHUB B CiykOy MOAJNEP)KKH KIMEHTOB M Ha3BaB IO
3anpocy banka kojoBoe ciioBo, KilneHT BIipaBe H3MEHUTH/OTMEHUTh YCTAHOBJICHHBIC BaHKOM OrpaHUYeHUS

e Ha I000H CPOK, B TOM YKCJIE BPEMEHHO (Ha ONpEIeNIeHHOE KOJIMYECTBO JHEH, HalpruMep, Ha CPOK
1peObIBaHMs B OIIPE/IETICHHON CTpaHe);

e Ha J1000€ KOJIMYECTBO onepaunﬁ.

OTMeHHB YCTaHOBJICHHBIC bankom OI'paHHUYCHUSA, Kimnent INpUHHUMACT Ha cebs Bce PUCKHU H
OTBECTCTBCHHOCTH, BOSHHKAIOIIME BCIICACTBUE OTOIO.

10.3 bank wumeer mpaBo 3a0JIOKUPOBATh KapTy WM OrPAHUYUTH MPOBEICHUE OMNEpaluid C
WCIIOJIb30BaHUEM KapThl IIpU HenpeacTtaBiaeHun Kimentom B bank T0KkyMeHTOB, 3arnpamurBaeMbix baHkoM B
LeJIAX UCIIOJHEHMS 3aKoHoAaTebcTBa Poccuiickoi denepannmu.

10.4 bank BIpaBe BBECTH OTPAHWYCHUS HA COBEPILIEHHE OTIEPAIIHiA 110 KapTe MPH HAJTHYUH CBEIICHHHA
0 KOMIIpOMETAallMM pPEKBU3UTOB IUIaTe:kHOW KapThl w/wim IIMH-koma, nubo mnpu mojxo3peHuu Ha
MCIIOJIb30BaHUE TIATEKHON KapThl TPEThUM JIMLIOM Oe3 coriacust Knuenra.

10.5. bank umeer nmpaBo 3a0JIOKUPOBATh KapTy U OTKa3aTh B OOCITY’)KUBAaHUH C €€ UCIIOJIb30BAHUEM B
Clly4ae OTCYTCTBUS OIlepaliil ¢ UCIOJIb30BaHUEM KapThl B TeueHUu 1-ro roaa.
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I'VTIABA 11. HOPAAOK 1 ®OPMbI OCYHIECTBJIEHUSI KOHTPOJIS 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHH € TpeOOBAaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P®D, a Takke B LEIX
ocymiectBieHus: KineHTOM KOHTpoJisi 3a ABM)KCHHEM JICHEKHBIX CpPEICTB Ha KapTOYHOM cuere bank
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
0aHKOBCKOW KapThl, W HCHOJHEHHbIX bankom Pacnopsokenuit Knmenta myrem ¢opMupoBaHus u
npenocrasieHuss KimeHTy cOOTBETCTBYIOIIETO YBEJOMIIEHUS YEPE3 OCHOBHON U JIOMOJIHUTENBHBIN CIIOCO0
HanpaBJiieHUs (MPeAOCTaBICHUS) YBEIOMICHUN.

VYBegomieHue HampapisieTcsi (IPENOCTaBIsETCs) W CTaHOBUTCS JocTynmHbIM Kimenty mns
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU 10 KAPTOUHOMY CUETY.

YBegomienue Hampasisercs (npenocrapisiercs) bankom Knnenty nocpeactBom:

= HanpasiaeHUs: SMS-cooOuieHnst (0CHOBHOM crioco0 HalpaBieHUs! YBEJOMIICHUH);

" [peJOCTaBICHHS BBIMUCKA Ha OyMaXxHOM Hocuterae (OCHOBHOM CHoco0 HampaBlIeHUs
YBEIOMIIEHUH);

" [peJOCTaBJICHHUS MUHHU-BBIMMCKKM B OaHKoMare (JOMOJHUTENBHBIM CHOCOO HampaBlieHUs
YBEIOMIIEHUH);

» npenocraBieHuss uHpopmanuun B Ciyx0e HOAAEpX KU KIMEHTOB MO HOMEpaM Telne(oHOB,
ykazanHbiM B [nmaBe 4 Hactosmux [lpaBun (HOMONMHUTENBHBIA CHOCOO MPEIOCTABICHUS
YBEJIOMJICHH).

B 3aBucumoctu ot (hopMbI B yBeIOMIICHUU baHka yKa3bIBarOTCS:

— nHauMeHoBaHnue banka;

— HOMeEp J0roBopa 0aHKOBCKOTO cueTa W/WiM HOMEp OaHKOBCKOW KapThl (TIepBas M YETHIPE
nocyenHue nudpsol);

— BWJI OIEpaIuy (HalpuMep, «CIIMCAHUE) WITH 3HAK «-»);

— J1ara omepaluu;

— CyMMa ¥ BaJIIOTA OTePaIlnu;

— wuHasg uHopmanus (uaeHTudukarop OaHKOMAaTa, dIEKTPOHHOTO TEPMHHANA B CIy4yae €ro
UCTIOJIb30BaHUs, KO/ aBTOPH3AIMH, BpEeMsl COBepIeHUs oreparuu, HaumeHoBanne TCII u

np.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopximouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHCBMEHHOTO
3asBiieHus KiineHnTa Ha OTKpbITHE OAaHKOBCKOIO CYETa U BBIITYCK OAHKOBCKOM KapThl K HEMY.

Hepxatenb OaHKOBCKOW KapThl, HOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnomydaer SMS-
YBEJIOMJIEHHSI O TMPOBEIEHUU OIlepaluii, COBEpIICHHBIX C HCIOJb30BAaHUEM OaHKOBCKOM KapThl, U
uHpopMalnoHHbIe coolmieHus oT banka. O6s3anHocTh banka no yBenomnenuto KireHra o coBepIieHHbIX
M0 KapTOYHOMY CUETY OIepalusx C WCIOIb30BaHWEM OAaHKOBCKOM KapThl MOcpencTBoM SMS-cooOmieHwus
UCIIOJIHEHA, a YBenoMmileHHe noaydeHo KnmeHToM ¢ MomeHTa HampasieHuss bankom Knmenty SMS-
COOOIIIEeHNS.

11.3. Yenyra «SMS-cepBuc» pabortaer KpyriocyTouHo. Bpems nocraBku SMS-cooOrenuii
aOOHEHTY OIpeneNnseTcss JOCTYMHOCTHI0 MOOWJIBHOTO TenedoHa M 3arpy’KEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca oreparopa MOOMIBLHOM cBA3H. SMS-coobuienns OyayT noiaydeHbl KimeHToM CBOEBPEMEHHO, €CiH
teneon KimeHTa BKIIIOYEH W HAXOAWTCS B 30HE yBepeHHOTO mpuema. [lomydenne ot KimeHta oTBETHBIX
SMS-coobmiennii B pamkax yciuyra «SMS-cepBuc» He mpernonaraercs.

Oxkazanue ycayrm «SMS-cepBuc» (B T.4. NOAKJIIOYEHHE, OTK/IKYEHHE, M3MEHEHHE HOMepa
MOOMJIBHOIO TesieoHa) ocymecTBiasercss baHkoM Ha 6e3B03Me3/IHOI OCHOBe.
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IIPEJIOCTAB/IEHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaua KnueHTy BBIUCKM MO KapTOUYHOMY CUETy HAa OyMa)KHOM HOCHTENE MPOU3BOIUTCS
bankom 1o nepBomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro pabodyero AHs CO AHS 3asBICHUA
Knuentom Ttakoro tpeboBanusa. BeinaBaemas KimeHTy BBIMMCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
Hocutene ogopmisercss baHkoM B cooTBeTcTBUM C TpeOOBaHUSAMHU 3akoHojaTenbcTBa PD u conmepxut
JAaHHbIE JOKYMEHTOB, ITOCTYXHBIINX OCHOBAHHEM ISl CIIUCAHUS W/WIIHM 3a4MCIICHUS JCHEKHBIX CPE/ICTB.

OTtpaxxeHue omnepanuii Mo KapTOYHOMY CUETY B BBIIMCKE Ha OyMa)KHOM HOCHUTENIE IPOM3BOIUTCS
bankoM 1o Mepe coBepUIEHMS M OTPaXEHUS OlEepalMil 10 KapTOYHOMY CYETYy C YYETOM CpPOKOB
HOCTYIUIEHUs! B BaHK TOKyMEHTOB 110 OIepalUsaM, SBJSIOLIMXCS OCHOBAHUSAMMU JJIs1 COCTABICHHS PaCUETHBIX
JOKYMEHTOB B cooTBeTcTBUU ¢ M. 8.4., 8.5. u 8.10. Hactosumx [Ipasun. CymMMbl oneparuii, COBEpIICHHbBIX
C HCIOJIb30BaHMEM OaHKOBCKOM KapThl W/MIM €€ PEKBU3UTOB M MPOLICAUIMX aBTOPH3ALHI0 B
IIPOLIECCUHTOBOM LieHTpe baHka, HO pacdersl 1O KOTOpPBIM €II€ HE 3aBeplieHbl bankom (T.e.
3a0JIOKUPOBAHHBIX CYMM), OTPA)KAIOTCS B BBIIIMCKE 10 KAPTOYHOMY CUETY OTJEJIBHOM CTPOKOH.

11.5. Beirauy BBINMCKU 10 KApTOYHOMY CYETY M NPWJIOKEHUH K HEH OCYILIECTBISIET COTPYIHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIIKMi KapTouHbli cyer KimenTta. Bbinaya BBIMUMCOK MO KapTOYHOMY CYETY
npousBoguTcs bankom Tonbko Knmenty, a takke nunaM, KoTropsiIM KiMEeHT mpenocTaBuil Takoe IpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, O(OPMIIEHHON B COOTBETCTBHM C 3aKOHOJATeNbCTBOM P®. JloBepeHHOCTh Ha
MIOJTy9YEeHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Knuentom B banke.

11.6. O6s3anH0cTh banka o yBegomieHuio KiueHTa o COBEpIICHHBIX OMEPALUAX MO KApTOUHOMY
CUCTY MOCPCACTBOM IMPCAOCTABJICHUA BBIIIMCKU IO KAPTOUHOMY CHUCTY HaA 6yMa)KHOM HOCHTCJIC UCIIOJTHCHA
bankoMm, a YBegomiieHne mnosiydueHO KiuMeHTOM ¢ MOMEHTa, KOrJa BBIIMCKA IO KAPTOYHOMY CYETY
chopmupoBaHa W cTajna JOCTYyNHOW s moiydeHus Kiuentom B mnomenieHuu banka. Ilpu sTtom
00s13aHHOCTh baHka MO HaIpaBJICHUIO YBEJOMIICHUSI 00 OMepalvy CUMTAeTCs MCIOTHEHHON baHkoMm naxe
HECMOTpPA HaA TO, YTO KimenT ne sBuncs ¢ LECJIBIO MMOJTYYCHH A BBIITUCKH.

Hpe,JIOCTaB.]IeHI/Ie K.J'II/IeHTy BBINIMCKH HA 6yMa)KHOM HOCHUTEJIC OCYLIECTBJIACTCHA bankoMm Ha
0e3B03Me3/IHOI OCHOBE.

IIPEJIOCTAB/IEHUE MUHHU-BBITINCKH B BAHKOMATE

11.7. O6s3anH0CcTh banka no HanpaeneHuto KiMeHTy yBeoMIIEHHs O COBEPIIEHHBIX ONepanusix Mo
KapTOYHOMY CUETY C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl HOCPEICTBOM MPEJOCTABICHUSI MUHHU-BBIITUCKH B
O6ankomare banka (He Oosee yeM o 5 (IIATH) NOCIEAHUX ONEpAIUAX) UCIIONHEHA, a Y BEOMJIEHUE TOIYyYEHO
KnuenToM ¢ MomeHTa npenocTaBieHns baHKOM TEXHUYECKONW BO3MOXHOCTH IOJYYEHHS] MUHHU-BBINMCKU B
O6ankomare banka. IIpu sTom 00s3aHHOCTh baHka 10 HampaBlIEHUIO yBEIOMIIEHUS 00 OInepanuy CYUTAETCs
ucroNHeHHOW baHkoMm nake HecMoTpss Ha To, uro KimmeHt He oOpaTtmics k Oankomartam banka.
KomuccuonHoe Bo3Harpa:kaeHue 3a IpelocTaBjieHHMe MHHU-BBINMCKM B OaHkomare banka He
B3MMAeTCs.

KnueHT MoXeT noaydyuTh MUHHU-BBIIIUCKY U B OaHKOMAaTax JPYTUX KPEAUTHBIX OpraHu3alui, eciu
OaHKOMAaT ocHallleH Takoil ¢yHkuued. B sTom ciydyae baHk He HeceT OTBETCTBEHHOCTh 3a BO3MOXHOCTb
nosydeHus: KIMeHTOM MUWHU-BBIIACKM 110 KapTOYHOMY CYETYy M 3a pa3Mep B3UMAeMOro JpPyTHMH
KPEAUTHBIMU OpraHU3alUsAIMU KOMUCCUOHHOI'O BO3HAIPAXKICHUS.

IIPEJIOCTABJIEHHE HH®OPMAIIUH B C/1YKBE TIOJIEPKKH K/TUEHTOB

11.8. O6s3anH0CcTh banka mo mpenocraBneHnio KiueHTy yBeIOMICHHSI O COBEPIICHHBIX OMEpaIusixX
[0 KapTOYHOMY CYETY C HCIIOJIb30BAaHMEM OaHKOBCKOM KapThl CUMTAETCS HCIIOJIHEHHOH, a YBeJOoMIICHUE
cunTaercst moydeHHbIM Kientom ¢ MoMeHTa goctynmHocTH Cinyx0e MoAIepKKi KIMEHTOB HH(POPMAIUHU O
COBEPIIICHHOW OTepalnu, Jaxe HecMoTps Ha To, 4To Kiment He oOpatmics B CiayxOy MOIIEPKKH
KJIMEHTOB 3a HH(pOpMaIuei.
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IJIABA 12. OTBETCTBEHHOCTB I10 JIOTOBOPY BAHKOBCKOI'O CYETA
IPY HAJIMYHUU OBCTOSATEJIBCTB HEMPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Cropona poroBopa OaHKOBCKOTO cueTa, HE HCIOJHUBIIAS WM HEHaJJIeXaluM o0pa3oM
UCTIOJTHUBIIAsT 00513aTENILCTBA 110 JOTOBOPY OAHKOBCKOTO CYETa, HECET OTBETCTBEHHOCTh, €CITH HE JIOKAXKET,
YTO HaJyIeKalllee UCIIOHEHNE 0Ka3aJloCh HEBO3MOKHBIM BCIIEICTBUE O00CTOSTENIHCTB HEMPEOIOIUMOM CHIIBI
(opc-maxkopa), TO €cTh YPE3BBIYANHBIX M HEOTBPATUMBIX IMPH JAHHBIX YCIOBHUSX OOCTOSTEIhCTBAX, B
YaCTHOCTH:

v/ CTUXUIHBIX OeACTBUI (HABOJHEHHH, 3aTOILICHUI, 3eMIIETPACEHHH, I0XKAPOB, H T.I1.);

v/ BOEHHBIX JEHCTBHIA JIIOOOTO XapaKTepa, MacCOBBIX OECIIOPSIIKOB M 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHHX JIHIL;

v/ BCTYIUICHHS B CHIIy 3aKOHOJATENIbHBIX M MHBIX aKTOB (IIOCTAHOBJIECHHIA, PACIOPSDKEHHUI) OPraHOB
rOCy/IapCTBEHHOW W/WJIM 3aKOHOJATEIIBHON W/WJIM UCTIONHUTEILHOW W/Wimu cyneOHoi Biactu PD,
3aMpemiamiinX, OrPAaHUYMBAIONIMX WM MPENATCTBYIOIIMX BBIOJHEHUIO 00s3aTENbCTB 110
JIOTOBOPY OaHKOBCKOT'O CUETa.

12.2. Hactymuienue Gopc-MaKOpHBIX 0OCTOSTENLCTB HE BJIEUET MpeKpalieHus o0s3aTeabcTB banka
u Kimenra mo moroBopy OaHKOBCKoro cuera. [lpm Hammuuu ¢Gopc-MakOpPHBIX OOCTOSITEIBCTB CTOPOHA
JIOrOBOpa 0AaHKOBCKOTO CueTa OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a HEHMCIIOJHCHUE WM HEHAJUIeKallee
UCTIOJTHEHUE 0053aTeILCTB 110 JOTOBOPY OAaHKOBCKOTO CUETa TOJILKO B TEYCHHUE CPOKA JNCHCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HHMKHOBEHHH U IpEKpameHuu (opc-MakOpHBIX OOCTOATENBCTB 3aMHTEPECOBAHHAS
CTOpOHA JIOTOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH APYI'YI0 CTOPOHY JOrOBOpA
0AaHKOBCKOTO CueTa JIOOBIM JOCTYIHBIM CHOCOOOM € 00s3aTelIbHBIM TOATBEPXKICHHEM B IMHUCHMEHHOM
¢dopme. M3BerieHne o BO3HUKHOBEHUM (DOPC-MaKOPHBIX OOCTOSTEILCTB JOJKHO COJIEp’KaTh JaHHBIE O
XapakTepe OOCTOSTENbCTB, OLIEHKY WX BIUSHMS Ha BO3MOXKHOCTb HCIIOJIHEHUS CTOPOHOM J0roBopa
0aHKOBCKOTO cuUeTa CBOMX 0053aTelbCTB MO JOroBOpYy OaHKOBCKOI'O CYETa M CpPOK HCIIOJIHEHUS
00513aTeNIbCTB, a U3BELICHHE O MPeKpalleHnu (Hopc-MakOpHBIX OOCTOATENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpPOHA JOTOBOPa OAHKOBCKOTO CUETA MPEIOJIAraeT HCIOIHNUTH 00s3aTeNIbCTBA MO JIOTOBOPY OAHKOBCKOTO
cueTa.

HeyBenominenue miu HECBOEBPEMEHHOE YBEIOMIIEHHWE O HACTYIUIEHUM WJIM TpeKpalleHuu Qopc-
MaKOPHBIX 0OCTOSATENHCTB JUIIAET CTOPOHY TOTOBOpPa OAHKOBCKOTO CYETa MpaBa CChUIAThCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYHUSI OOCTOSTEIIECTB HEMPEOOIUMON CHIIBI M UX MPOIOJDKUTEIIBHOCTH
OyIyT SBISATHCS JOKYMEHTHI, BbIJaBa€MbIe KOMIIETEHTHBIMU Oopranu3anusiMu PO.

12.5. bark  ocBOOOXTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKJIIOUEHHSI/TIOBPEXKACHUST DJICKTPONUTAHUST M CeTel CBA3M, B T.4. CPbIBOB MWJIM TIOMEX B paboTe
Tene()OHHBIX JWMHHUKA CBsi3M, TexHuueckux cboeB B MIIC VISA u IIC MUP, ortkazoB obOopymoBaHUs
00pabOTKM M Tepeladd JaHHBIX, HEKOPPEKTHOW paboThl MPOrpaMMHOIO oOecreueHHs, BBI3BAHHOM
pa3IMYHBIMU TPUYMHAMH), a TaKKe B HMHBIX CIyYasx, HaXomsAmmxcsi BHE cdepbl KoHTponsi baHka,
MOBIUABIIMX Ha BBIOJHEHUE baHKOM ycioBUi 1oroBopa 6aHKOBCKOTO CUeTa.
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I'JIABA 13. OCOBBIE YCJIOBUS JOTI'OBOPA BAHKOBCKOI'O CYHETA

13.1. Cpenctea Ha Cuere KimeHrta 3acTpaxoBaHbl B MOPSJIKE, pa3Mepax U Ha YCIOBUSAX, KOTOpbIE
ycraHoBieHbl DenepanbHbiM 3akoHOM OT 23 nekabpst 2003 1. Ne 177-®3 «O cTpaxoBaHMM BKJIAJ0B B
6ankax Poccuiickoit denepaunn» (¢ U3MEHEHUSIMH U JONOJIHEHUAMH) (Aajiee 0 TeKCTY HAcTOSIIIEeH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropanueil «AreHTCTBO 10 CTpaxOBaHMIO BKJIAJ0B» BaHK BKIIIOUEH B peecTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s3aT€IILHOTO CTpaxoBaHus BKIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio 1o BorpocaM CTpaxoBaHUs BKJIAA0B KIMEHT MOXET MOJIyd4uTh B ONEPALMOHHOM 3alle
banka, na o¢unuansHOM caiite banka B uH(pOpMAIMOHHO-KOMMYHHKAIlMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Takke Ha oduumanbHOM caiiTe 1'ocyaapcTBEHHOM KopHopauuu «ATeHTCTBO I10
CTPaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAMOHHOM cetn MuTepueT (http://www.asv.org.ru).

KimeHnT mmeer mpaBo MoJy4uTh BO3MEIIEHHE IO BKJIaJaM B HOPSIKE, pa3Mepax W Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B CIy4ae OT3bIBa Yy baHKa NHUIICH3MM Ha OCYIIECTBICHHE OAHKOBCKUX OTEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBieTBopeHue TpeOoBaHUMM KpenutopoB banka.
JleHexXHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/esiax CyMMbl, YCTAaHOBJIEHHOM 3aKOHOM, pa3Mep KOTOpOHl Ha JaTy 3aKIr4eHUs
HacTtosuero Jlorosopa cocrasiuser 1.400.000 (OnuH MUIIMOH YETBIPECTA ThICSY) pyOJIeil.

13.2. Tlpu HempenCTaBIE€HUM WM NPH HECBOEBPEMEHHOM IpejacTaBieHud KimeHToM B mepuon
JeCTBUSL JTIOTOBOpa OaHKOBCKOTO cueTa WHQPOpManuu 00 M3MEHEHHUSX JIMYHBIX CBEICHHH (a MMEHHO
(dbamMuInKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXKIEHHUS U ajapeca JUIsl IOYTOBBIX YBEJOMJICHUH (BKIIOYas
UHJEKC); BHJAa U PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUICHUS B
oTHoIEeHUH baHka cTpaxoBOro ciryyasi BO3MOXHO yBEJIMYEHUE CPOKOB paccMOTpeHHs TpeboBanus Kinenta
O BBIIJIATE CTPAaxOBOI'O0 BO3MEIIEHHUS, OTKa3a B BHIIUIATE CTPaXOBOTO BO3MEUIEHMS] MPU HEBO3MOXKHOCTU
uaeHTuGUIMpoBath ['ocynapcTBEHHON Kopropanue «ATeHTCTBO IO CTPAaxOBAaHUIO BKIJIAJIOB» JMYHOCTD
Kimenra.
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I'JTABA 14. BOSHAT'PAKJIEHUE BAHKA 11O 10T'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cyera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HArpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCHMOCTH OT BHJIA BBINYIIEHHOW K KAPTOUHOMY CUETY
O6aHkoBcKOM KkapTbl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 1o cBeaeHus Kimenrta myrtem
pa3MeleHus uxX TeKcTa Ha opumanbHOM caiite banka.

14.2. Ynnara KOMUCCHOHHOIO BO3HAarpaXJI€HHsT M BO3HUKAIOUIMX IPH 3TOM pacxoloB banka
npousBoautcss Kimentom B BamoTe, B KOTOPOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXK/ICHUS, B IOPSAKE U B CPOKH, ITpeaycMoTpeHHble Tapudamu n Hactosmumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kinment mnpenocrasnser banky mpaBo 0e3
JIOTIOTHUTEIIFHOTO COIachsl WM yBefoMieHUs: KimeHTa cruchiBaTh OAaHKOBCKUM OPJIEPOM C KapTOYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CcnyKMBaHUe KapTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTATOYHOCTU JICHEKHBIX CPEACTB B TpeOyeMoW BajioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT ClMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHCCHOHHOTO BO3HATIPaKICHUS (CAMOCTOSTEILHO O(POPMIICHHBIM ILIATEKHBIM JTOKYMEHTOM) C JH000T0
npyroro otkpbeiToro B banke 6ankoBckoro cuera Knmenta B npyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cyera Kimenra B
MHOCTPaHHOH BalltoTe 1o opunmansHoMy Kypey banka Poccun Ha ieHb yriaTer;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAaHHOL 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHKoBCcKOro cuera KimeHTta B Ipyroil MHOCTPaHHOW BAIOTE 110 O(HUIMATBHOMY KpPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IOPAJOK BHECEHHA H3MEHEHHH B TAPU®bI

14.5. Buecenue n3menenuit u ponoiaHenuit B Tapudsr npousBoautcs bankom myreM yTBepKIeHUS
HoBOW pemakiuu Tapugpon. O6 uzmenenun TapudoB bank ysemommsier Knmenra nyrem myOnukanuu
(pa3mereHst) UX HOBOM pelakuun Ha opunnambHOM caiite banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTbiO JOroBopa OAaHKOBCKOIO cueTa u
pacrpocTpaHsiercs Ha oTHouleHuss CTOpPOH IO J0roBopy 0aHKOBCKOT'O cYeTa MO0 UX B3aMMHOMY COTJIACHIO €
natsl cosepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHUS B CHIIy HOBOM
penakuuu TapudoB oneparyu, BIEKyIEH ClIMCaHUE W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepKAeHHeM coriacus Knuenrta ¢ HoBoM pemakuueidt TapudoB u TeM caMbIM
cornacueM KinmeHnra Ha n3MeHeHHe JJOroBopa 06aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE Oo3HakoMieHwe KimenTta ¢ HOBRIMH Tapudamu He
SIBIISTFOTCS 7151 baHka OCHOBaHUSIMU MX HENMPUMEHEHUs B OTHOIIeHn: Kinuenra.

14.7. B cnydae Hecornacusi ¢ HOBo#l penakuueir Tapugos Knuent BmpaBe pactopruyth ¢ bankom
JIOTOBOp OaHKOBCKOTO CueTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimeHT Taxoke BrpaBe o0OpaTUThcA B baHk ¢ nuchMeHHOM Mpock0oi (B MPOM3BOIBHOM Gopme)
0 TIPUMEHEHWH B OTHONICHWH HETO WHIWUBUAYAJTbHOW TapU(HOU CTABKH ONPEACICHHOTO KOMHCCHOHHOTO
BO3HArpaXkaCHUsI.

IIpu nmpuHATUM PYKOBOACTBOM baHKa MONO0XKHUTENBHOTO PEIIEHUS IO MUCBMEHHOMY 3asBJICHHUIO
Knuenra bank odopmisier u 3akimodaer ¢ KinmeHTOM corjameHue K J0roBopy OaHKOBCKOTO CyeTa,
yCTaHaBJIMBAIOLIEe UHANBUyallbHbIe U3MeHeHMsl Tapugos.

31



32



I''IABA15. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. TIpousBoauTh pacueTHO-KaccoBoe oOchmyxuBaHue KimeHTa B TOpsAKe, YCTaHOBIEHHOM
HOpMaTUBHBIMU akTamu banka Poccun u Hacrosmumu [IpaBunamu.

15.1.2. Orpaxarp omepanud N0 KapTouHOMy cyery KimeHTa Ha OCHOBAaHUHM JOKYMEHTOB IIO
orepauusM B Ipelesiax CyMMBbl JOCTYIHOI'O OCTaTKa JEHEXKHbBIX CPEACTB, €CIM MHOE HE IPEAYCMOTPEHO
3aKitoYeHHbIM Mexay Knuentom u bankom CornamennemM o mpeocTaBlieHHH oBepapadTa K 6aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS OINEPalluii ¢ UCIOIb30BaHNEM OAaHKOBCKHMX KapT, B MOPSIKE,
YCTQHOBJICHHOM JIEHCTBYIOIIMM 3aKkoHojaTenabcTBoM P®, HopmatuBHbiMuH akTamu banka Poccun,
[IpaBunamu MIIC VISA, I1C MUP u nacrosmumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopspkenus KiueHTa K MCHOJHEHHIO B paboyue JHH B TEYCHHUE BPEMECHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnykuBaHus B paboure AHu baHka U 0 ero M3MEHEHUHU B MOpPsAKE, YCTaHOBJIEHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynsTupoBats Knuenra/aepxarenss 0aHKOBCKOH KapThl MO BOMPOCAM HCIIOJIb30BAHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy’)KUBaHHIO 10 JIOTOBOPY OaHKOBCKOTO CYETa.

15.1.5. T'apanTupoBaTh M cOOJIOJATh TaliHy KapTo4yHOro cuera KimeHTa, €ro COCTOSHHUS H
onepauuii mo Hemy (B T.4. coBepuieHHbIX B MIIC SP/MP), cBenenuit o Kinnente u mpenoctaBisiTb ux
TOJIbKO camoMy KUIMEeHTy WM ero ynoJHOMOYEHHBIM MPEACTABUTENSAM, a TAKXKE B CIydyasX U B HOPSAIKE,
IIPElyCMOTPEHHBIX 3aKOHOAATENBCTBOM P® — rocyaapcTBEHHBIM OpraHaM M UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBaHuu 3asBieHusi KimeHTa OCYIIECTBUTH BBINYCK, IEPCOHAIU3AIUIO M BBIAYY
0OaHKOBCKOM KapThl B CPOKH M MOPSJIKE, YCTAaHOBJIEHHBIX B [ aBax 6 u 7 Hactoamux [Ipasui, npu yciosuw,
yro KimeHTOM npenocTaBieHbl Bce JJAOKYMEHTHI, 3alpaminBaeMble bBaHKOM ¢ 11€/bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBath mnpaBo KimeHta OecHpemsTCTBEHHO pacropskaTbCsi JACHEKHBIMU
CpeACTBaMH, HaXOSIIUMHCS Ha KapTOYHOM cCUeTe B Tpejeiax IOCTYITHOTO OCTaTKa, 3a HCKIFOYEHHEM
CJIyyaeB, YKa3aHHBIX B II. 8.2. HacTosumx [IpaBu.

15.1.8. OGecneunBaTh KPyrJIOCYTOUHYIO U Oecriepe0oriHyro padoTy Ciry»KObI OJIEPKKHA KIIMEHTOB
banxka.

15.1.9. Tlo TpeGoBanmio KimeHTa BbIIaBaTh BBITUCKY IO KAapTOYHOMY CYETy Ha OyMaKHOM
HOCHTEJIE B MOPSIIKE U B CPOKH, ycTaHOBIIEHHBIE B [ aBe 11 HacTosimux IIpasui.

15.1.10. B cooTBeTcTBUU ¢ 3aKOHOAATENLCTBOM P® 1 HopMaTuBHBIME JTOKyMeHTamu banka Poccum
OCYIIECTBIIATh (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS HaJl MPOBOJIUMBIMU KIIMEHTOM O KapTOYHOMY CUETY
orepaiusiMy, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOTO KOHTPOJIS, a TAKKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMK B CIAydasx U Nopsake, npeaycMoTpeHHbelx denepanbHbiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. UcnonusTh mopydenusi KimmeHnTa Ha MOKYNKY WM TIPOJIAXKy HHOCTPAHHOM BATFOTHI 3a PYOIH
P® wunu apyryro MHOCTPAaHHYIO BalllOTY B COOTBETCTBUM C YKa3aHHBIMU B HUX ycloBuaMH. Dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UudopmupoBats Kinenrta o BHECeHHMH M3MEHEHUH WK JTonoyHeHnid B Tapudsl B mopsake,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [IpaBut.
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15.1.13. UudopmupoBath Kimenta 00 HW3MEHEHHMM CBOMX PEKBU3UTOB (HAaMMEHOBAHWUS,
IOPUIMYECKOTO CTaTyca, aJpeca MecTa HaXOXIEHHUS, IOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB
tenedoHoB, dakca, agpeca opUIIUATBLHOTO caiiTa U T.11.) ITyTeM MyOauKauu (pa3MenieHus ) nHGopMaluy Ha
oduIransHOM caiite banka.

15.1.14. uadopmupoBars Kimenta 00 omepanusx, COBEPIICHHBIX II0 KapTOYHOMY CUETY C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl (B TOM uuciie ¢ ucrnonb3oBanuemM MIIC SP/MP), u ucHoIHEHHBIX
bankom Pacnopspkenunii Knnenta nyrem HampaBieHusi KIHMEHTY COOTBETCTBYIOMIETO YBEIOMJICHHS B
nopsiike, ycraHoBieHHoM B ImaBe 11 mnHacrosmmx IlpaBun. IlpuHATE Bce BO3MOXHBIE MeEpbl K
HEJIOMYIIEHUIO TTpueMa PacropspkeHuil ¢ UCIoIb30BaHUEM PEKBH3UTOB OaHKOBCKOW kapThl B MIIC SP/MP
0e3 npenBapuTenbHON yenentHoi Bepudukanun Knuenra.

15.1.15. IIpuocTaHOBHUTH JAEUCTBHE OAHKOBCKOW KapThl (OJOKHpPOBAaTH OAHKOBCKYIO KapTy) IO
NUChbMEHHOMY W/ TeneoHHOMY TpeOoBaHMio KimeHTa B ciiydasx W B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. B cirydae oTkasa B BeIjaue (IIEPEBBITYCKE) OAHKOBCKON KapThl BbIIaTh KIIMEHTY ACHEKHBIC
CPEICTBA, HAXOIALINECS HA KAPTOUHOM CUeTe, B MOPSJIKE, yCTAHOBICHHOM HacTosmumu [IpaBunamu.

15.1.17. PaccmarpuBarh 3asiBieHusi KimeHTa O HecorlacMM C OIlepanueld, COBEpIICHHON 0
0aHKOBCKOM KapTe B MOPSAKE U B CPOKH, ycTaHOBIeHHBIE B [ TaBe 18 nHactosmux [Ipasui.

15.1.18. Bo3mecTtuts KimeHTy cyMMy HECAaHKIIMOHHMPOBAHHBIX ONEpalnii 10 OAaHKOBCKOM KapTe MpH
YCIOBUM YCTAHOBJIEHUS (pakTa OTCYTCTBMSA HapylleHud TpeOoBaHui HacTosmmx [IpaBui co CTOpOHBI
Knuenra/nepxarens 6aHKOBCKOM KapThl.

e bank Brnpase:

15.1.19. CaMOCTOATENBHO YCTaHABIMUBATH MPOJOJDKUTEIILHOCTh BPEMEHU JUIsl  OOCITY>KUBAaHUSA
Knuenta B paboune nuu banka.

15.1.20. CamocTosTENBHO OMpeneNaTh crnocod wucnoiaHeHus Pacnopspkenuit Knmwenrta (Mapuipyt
NIPOBE/ICHUS TIEPEeBO/Ia JCHEXKHBIX CPEACTB C KapTouyHOro cuera KimeHTa), B TOM 4YHCIE OCYIIECTBISTH
HepEeBO/JIbI MO MPSIMBIM KOPPECTIOHIEHTCKUM CUETaM.

15.1.21. Otkazarp KnmeHnty B mpueme PacrmopspkeHHsI MPU OTPHUIATEILHOM PE3yJIbTaTe MPOICayp
npremMa K UCIOJIHEHUIO, a TaKXKe B Cilydasx, onucaHHbixX B . 8.20. - 8.22. nactosmux [IpaBun. OTkazath
Knuenty B nmpueme PacniopspkeHusi, COBEpIIaeMoTo ¢ UCTOIb30BaHneM 0ankoBckon kapTel B MIIC SP/MP B
ciyuae, ecnu Bepuduxannsa Knuenra/6aHKOBCKOM KapThl MPOU30IILIIA HEYCIIEIIHO.

15.1.22. He 3a4yncnsaTh Ha KapTOYHBIM CYET MOCTYIHBIINE JICHEKHBIC CPEJCTBA W BO3BPATUTH HMX
OTIPABUTENIO IUIATE)KA B ClydasX, KOIAA 3a4MCICHHE HAa KapTOYHBIM CYET HEBO3MOXKHO M3-3a
HEJ0CTaTOYHOCTH, HETOYHOCTH WJIM MPOTUBOPEUYMBOCTH PEKBU3UTOB pACUYETHOTO JOKYMEHTa, JHOOo
HECOOTBETCTBUSI PACUETHOIO JOKYMEHTa PEKHUMY KapTOYHOIO CUeTa, IEUCTBYIOIIEMY 3aKOHOIATEJILCTBY
W1 0AaHKOBCKUM ITpaBHJIaM.

15.1.23. 3anpammuBate oT Kinmenta uHdopmamuio M JOKYMEHTHI 1O coBepiiaeMbiM KimeHTOM
OTIepaIysIM B IIETISIX OCYIIECTBICHHS (DYHKITHI areHTa BAIFOTHOTO KOHTPOJISL.

15.1.24. C uenbto BeIMONHEHUS TpeOoBanuit denepanbHoro 3axkoHa Ne 115-d3 3ampammBath y
Kinnenra:

® CBEJICHHMS M JOKYMEHTbI, HEOOXOAMMBbIE I (PUKCUpPOBAaHUS HH(POPMALMU B COOTBETCTBHH C
nosiokeHussMu PenepanbHoro 3akoHa Ne 115-D3;

¢ wH(pOPMAIUIO ¥ TOKYMEHTHI, HEOOXOAUMBIE ISl PACKPBITHS CMBICTIa ONlepaIiii u cieinok Kimenra
¥ TIOJITBEPIKTAIOIIHNE 3aKOHHOCTh X MPOBEICHHUS, B T.4. JTFOObIE HEOOXOIMMBIE JTOKYMEHTHI W/WITH
NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U SKOHOMHUYECKOT'O CMbICIIa MPEeoIaraeMbIxX
WJIM COBEPIIEHHBIX OIEpaIiii C UCI0JIb30BaHUEM PEKBU3UTOB OaHKOBCKOU KapThl B MIIC SP/MP.

15.1.25. TpebGoBath npencrasiacHus KinueHToMm (ero mpeacraBuTesieM) U moiaydars oT Kiuenra (ero
IPE/ICTABUTENS) JOKYMEHTBI, YIOCTOBEPAIOIINE JUYHOCTh, MPU MPOBeAcHUH HaeHTHHUKanuu KireHta,
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npeacraButenst Knuenra, Beirogonpruodperarens, OeHedUIIMapHOTO BIaAeliblla, OOHOBICHUH WH(OOPMAIIN
O HHUX.

15.1.26. TpeboBath ot KimeHnTta npegocraBiieHus B CPOK, YKa3aHHBIA B TUCbMEHHOM 3anpoce baHka,
JIOTIOJTHUTENBHON WH(pOpPMAalMd M JOKYMEHTOB, OOOCHOBBIBAIOIIMX W/WIIM PACKPBIBAIOIIUX XapakTep MU
SKOHOMMYECKUN CMBbICT omepanuii Kimenra, a Takxke MHBIX CBEJICHUNW U JOKYMEHTOB B COOTBETCTBUU C
IIOJIOKEHUSAMHU 3aKoHoaarenscTBa PO u HopmaTuBHbIMU akTamMu banka Poccun.

15.1.27. OTka3aTe B TpHEME M 3aYKMCICHUHM JECHEXHBIX CPEICTB B HMHOCTPAHHOM BaJIOTE Ha
KapTOYHBI CUET B Cllydae BHECEHHs YKa3aHHBIX JCHEXKHBIX CpPEACTB TPETHHM JIMLIOM U OTCYTCTBUS Y
TPETHETO JIHIa HajyIexkaluM o0pazoM ohOpMIICHHON JIeHCTBYIOIIEH JOBEPEHHOCTH, BhlJaHHON KineHtowm,
Ha BHECEHHE MHOCTPAaHHOU BAJIFOTHI HA KAPTOYHBIN CYET.

15.1.28. B cinydae BHeCeHUs HAa KapTOYHBINA cueT KIIMEHTOM MIIM TPEThbUM JIMIIOM JICHEKHBIX CPEJICTB
B BQJIIOTE, OTIMYHOW OT BAIIOTHI KAPTOYHOTO CYETA, OCYIIECTBIATH KOHBEPTAIMIO BHECEHHBIX JIEHEKHBIX
CPEACTB B BAIIOTY KAapTOYHOTO cyera Oe3 JONMOJHHTEIBHOTO 3asBiicHHs KIMeHTa B COOTBETCTBHU C
Tapudamu.

15.1.29. Otka3arb B aBTOpH3allMd 1O OAHKOBCKOM KapTe B cllydyae, €cClid CyMMa OIepaluu
MPEBBIIACT JIOCTYIHBIM OCTaTOK JICHEXKHBIX CpPEICTB, a TAaKXKEe B CIIy4ae eciau OaHKOBCKas KapTa
0JIOKMpOBaHa.

15.1.30. Otkazare Kimenty B BbImomHeHMHM PacmopsikeHHsT W TPHUOCTAHOBUTH COBEPIIEHHE
Knuenrom oneparuii ¢ J€HEKHBIMH CPEJICTBAMU B CIIy4yasiX U B MOPsAKE, MpelycMOTpeHHbIX DenepaabHbIM
3akoHOM Ne 115-®3 u BHYTpeHHMMM HOPMAaTHUBHBIMU JIOKyMEHTaMHM baHka, a Takke B cilyyae, €clid B
pe3yibTare peajn3aluy BHYTPEHHHUX JOKYMEHTOB y baHka BO3HHKAIOT OJO3pEHHs B TOM, YTO OIEeparys 1o
KapTOYHOMY CUETY COBEpIIAETCS B LIEJSAX JIerajJu3aluuy (OTMbIBAHUS) J1I0XOJOB, MOJIYYEHHBIX MPECTYITHBIM
nyTeM, Wi (PMHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeaBapUTENLHOTO TPEAYNPEKISHHUs OTKa3aTh KimeHTy B mpueme OT Hero
PacnopspkeHuil Ha coBepllieHHE oOIlepaluy, MOAMUCAHHBIX aHAJIOrOM COOCTBEHHOpY4YHOM mnoanucu. Ilpu
stoM bank nmpunumaer ot KimeHta Tonbko HajuiexamuM o0pa3oM opOpMIIEHHbIE PACUETHBIE TOKYMEHTHI
Ha OyMa)XHOM HOCHTEJIE.

15.1.32. B mensx mnpeaoTBpalleHUss MOIICHHUYCCKUX JCHCTBHI TPETHUX JIUI] YCTaHABIMBATh,
U3MEHATh U OTMEHSTh OTPAaHUYEHHUS TPAH3aKIIMOHHON aKTMBHOCTH Ha OIEpaluy 1Mo 0aHKOBCKOW KapTe B
nopsiike, ycranoBiaeHHOM B ['maBe 10 Hacrosmux [Ipasut.

15.1.33. Pactopruyte ¢ KnueHntom noroBop OaHKOBCKOTO cueTa B ClydasiXx M B MOpSAKe,
ycraHoBNeHHBIX B ['maBe 19 nacrosimux [Ipaswmi.

15.1.34. 3a0nokupoBaTh JI€HEKHBIE CpEICTBA Ha KapToyHOM cuere KimeHta B ciyuasx,
npenycMoTpeHHbIX PenepanbHbiM 3akoHOM Ne 115-D3.

15.1.35. BHocuth u3MeHeHus U JnonoiHeHus B Tapudsl B mopsiake, yctaHoBieHHOM B ['nmae 14
Hactoamux [IpaBu.

15.1.36. YHUUTOXUTH HEeBOCTpeOOBaHHYIO KimeHTOM BhINylIeHHYIO OaHKOBCKylo kapty u IIMH-
KOHBEPT K HEl TI0CIIe OKOHYAHUS CPOKa €€ ICHCTBHS.

15.1.37. IIpou3BoIUTh CIIMCAaHKE IEHEKHBIX CPEACTB C KAPTOUHOTO CUETA, a B CIIy4ae UX OTCYTCTBUS
WA HEJOCTATOYHOCTH Ha KapTOYHOM CYETE — C MHBIX OTKPBITHIX B banke OankoBckux cueroB Kimuenra (B
TOM YHCJIC ¥ B MHOCTPAHHOM BAJIIOTE€ M 3a MCKIIOYCHHEM CUETOB IO CPOYHBIM BKIIajgaM (JIermo3uram)), BO
UCIOTHeHHE 00s13aTenbcTB KimnenTta nepea bankoM mo 1oroBopy 6aHKOBCKOTO cYeTa Ha OCHOBAHHH 3apaHee
nanHoro Knuentom cornacus (akienTa) 0e3 JOMOJMHUTEIHLHOTO paclopsbKeHUs U yBeqomiieHus: KinueHra B
MOPSIZIKE U B CIIy4asX, YCTAHOBJIEHHBIX JIEUCTBYIOIINM 3aKOHOIATeIbCTBOM P® u Hactosimumu [TpaBuiiamu
(caMOCTOSATENHHO OPOPMIICHHBIM TUIATE)KHBIM JIOKYMEHTOM ).

15.1.38. OcymiecTBIATh BUICOHAOIOACHHUE, a TAK)Ke Tee(HOHHYIO 3aITUCh B CBOMX MOMEIICHHUSIX U
Ha CBOMX YCTPOMCTBaX B LESIX oOecreueHus: 0€30MacHOCTH U HaJyIexkalero oocnyxuBanus. Bugeosamnucu
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U 3anucu  TenedOHHBIX pPa3rOBOPOB MOTYT OBbITh HCIIOJIB30BAHBI B KayecTBE JOKA3aTelbCTBa B
MPOLECCYAIbHbBIX AEHCTBUSAX.

15.1.39. Otkazate KiimeHnty B Brijaue OAaHKOBCKOM KapThl, CHATUH OJJOKUPOBKHA OAHKOBCKOHM KapThl B
CIIy4asixX, IPeyCMOTPEHHBIX JCHCTBYIONINM 3aKOHOIaTeIbecTBOM P® n/unu Hacrosmumu [IpaBunamu.

15.1.40. Otkazate KimeHTY B BBIMYCKE WM TIEPEBBINYCKE OAHKOBCKOW KapThl IO CBOEMY
YCMOTPEHHIO U 0e3 yKa3aHus IPUYKH.

15.1.41. Otka3ate KieHTy B BO3MEIIEHUH CYMM HECAaHKIIMOHHUPOBAHHBIX OIEpaliidi B ciydyae He
HanpasneHus: Kimuenrom baHky yBemomienusi B cooTBeTcTBHH ¢ TpeOoBanusimu 1. 16.1.16. mactosmiero
Horoopa.

15.1.42. TIpnoCTaHOBUTh WM TPEKPATUTHh JeicTBUE BbIaHHOW KimeHTy OaHKOBCKOM KapThl B
ciydae HapymeHus KimenTtom TpeOoBaHMI NEHCTBYIOIIETO 3aKoHOAaTenbcTBA P®d, a Takke mnpu
BO3HHUKHOBEHUH CUTYAIMH, KOTOPas MOXKET MOBJIEYb 3a coOoi ymiep6 s banka mim Knuenra.

15.1.43. Otkazarp Knuenty B perucrpanuu 0aHKOBCKOM KapThl /i coBepiienus riarexeit B MIIC
SP/MP nipu neycrnernoit Bepudukarun Kinenra/6aHKOBCKO#M KapThl.

15.1.44. B cay4asx v nopsake, NpeyCMOTPEHHbIX JEHCTBYIOIIUM 3aKOHOIAaTEIbCTBOM, MOIY4aTh OT
Knuenra wunHdopMammrio, HEOOXOIUMYIO B LENSIX BBIIBICHUS JIUI, HAa KOTOPBIX pPacCHpOCTPAHIETCS
3aKOHOJIATENIbCTBO ~ MHOCTPAHHOTO TIOCYylapcTBa O  HAJIOTOOOJOKEHHMM HMHOCTPAHHBIX CYETOB, M
UACHTU(PUIMPYIOILYIO €r0 B KAY€CTBE HHOCTPAHHOT'O HAJIOTOIIATEbIIUKA.

15.1.45. OcyuecTBaATh Nepefadyy MHOCTPAHHOMY HAJIOTOBOMY OpraHy W/MIM HWHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yHep)KaHHe WHOCTPAaHHBIX
HaJIOTOB U COOPOB (Iajiee — «MHOCTPAaHHBII HAJIOTOBBIA oprany), banky Poccun, @enepansHoit ciyx6e 1o
¢unancoBomy monutopuHry (Pochurmonuropunry), ®enepanbnoit Hanorooir cimyxde (PHC Poccun)
(tanee — «ymoiJHOMOuYeHHbIe opraHel P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBisercs
MHOCTPaHHBIM HaJororuIatenbiukoM. [lepenaBats mHbopMamuio baHk BrnpaBe TOMBKO NPH COOITIOICHUH
TpeOOBaHUI 3aKOHONATENBCTBA M MpPH MOJy4eHMH OT KilmeHTa-WHOCTpaHHOTO HaJloromjaTesbIluKa
corJiacHsi Ha repefady WHGOpMaluyd B MHOCTPAHHBIA HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Irepejiauy Takoi MH(opMaIuu B yroJIHOMOYEHHbIE OpraHbl PO.

15.1.46. IIprocTaHaBIMBaTh BO3MOXKHOCTH HCIIOJIB30BaHUsI OAaHKOBCKOW KapThl IJISi COBEPIICHUS
onepauuii mocpeacrsom MIIC SP/MP. Beimeyka3anHbie faeiicTBis baHk BrpaBe MpeANpUHATH B JIFO00E
BpeMsi 06e3 npeaBapuTesbHOro yBeaomiaeHus: Kinuenra u no no0oil npuuune, B T.4. eciau KinueHT Hapyiiaer
NOJIOXKeHUs U TpeOoBaHus HacTosmux [Ipasui.

15.1.47. TIprnOCTaHOBUTH MPEIOCTABICHUE YCIYTH MO coBepiieHuio omeparuii B MIIC SP/MP B
cinydae HeucnonHeHus: Knuenrom m. 16.1.11., m. 16.1.15. Hacrosimux [IpaBui.

15.1.48. B nensix obecrieueHus1 O€30MaCHOCTH YCTaHABIMBATh OTPAaHHUYSHHS TI0 BPEMEHHU JCHCTBUS
0JTHOPA30BOTI'0 MAPOJIsl, HAPABIIEMOT0 B COOTBETCTBUU B MPEJIENIax OJHOTO ceaHca COeTUHEeHUs (TaitM-ayT).

15.1.49. CobupaTh, HCIONB30BaTh H TepenaBaTh HHPopmanuioo o Kimente, B TOM dgucie
UH(POPMaIIHIO, OTHOCSIIYIOCS K OaHKoBckoM kapre Kimenra u ucnonbzoBanuio MIIC SP/MP, a takke
oOMeHMBAThCA JaHHOW HWH(popmanueit ¢ nposaitnepom MIIC SP/MP u COOTBETCTBYIOIICH IIaTEKHON
CHCTEMOM, B CIEAYIOIMINX LEJSIX:

v’ 178 NoATBEpKAeHHs TnuHocTH Kinenra;

v/ Ui OKa3aHWs COJNCWUCTBUs TpH JHO00W TMOKYIKE WM HMHOM OINEpamid C HCIOJIb30BAaHUEM
6ankoBckoi kapThl KinenTa;

v s mpenocraBieHus WHpoOpManuud o0 omepaimax KiMeHTa ¢ MCIONb30BaHHEM OAaHKOBCKOM
kapThl B pamkax MITIC SP/MP.

15.1.50. mnst comeiictBust mpoaiiaepy B ynyumeHnn MIIC SP/MP mpu BBINONHEHHH CBOUX
00513aTeNIbCTB U pean3ali CBOMX IPaB B COOTBETCTBUU C COIVIALICHUSAMH, 3aKIOYeHHbIMU ¢ KimeHtom
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win bankom. Ilposaiimep MIIC SP/MP Bmnpase 0606rmmates uHpopmanuio o KiueHre wiam aenats ee
00e3TMYCHHON NS 1eTieH, 3MT0KEHHBIX B MOJIUTHUKE KOH(UISHIIMATLHOCTH WM YCIOBHSIX MUCIOJIB30BaHUS
npogaiinepa MIIC SP/MP.

e bank He BripaBe:

15.1.51. OmnpenensaTs ¥ KOHTPOJIMPOBATh HAIPABICHUS UCIOJIb30BaHUS JEHEXKHbBIX cpeacTB KineHnra
U YCTaHaBIMBaTh Jpyrue, He IpelycMOTPEHHblE 3aKkoHoAarenbcTBOM P® u Hacrosmummu IlpaBunamuy,
OTpaHMUEHUS €T0 MPaBa PACIOPSIKATHCS AEHEKHBIMU CPEICTBAMU 110 CBOEMY YCMOTPEHHIO.

e baHK HeceT OTBETCTBEHHOCTD.

15.1.52. 3a HeucnojlHEHHE WM HEHAJJICKAIICC BBINOJHEHHE CBOMX 00S3aTENIbCTB, BO3HHMKAIOIIUX
IIPU OCYIIECTBJIICHHH PAaCYeTHO-KAaCCOBOTO OOCIY)KMBaHUs KapTOYHOro cueta KimeHTa, B COOTBETCTBUU C
Hactosmumu [IpaBunamu u 3akoHoarenbcTBoM PD.

e baHK He HeCeT OTBETCTBEHHOCTD:

15.1.53. 32 BO3MOXKHBIC TIOCJIEACTBHS HCHojdHeHUs Pacmopsbkenuid  KimeHTa, BBIZaHHBIX
HEYITOJIHOMOYCHHBIMH JIMIIaMH (B T.4. 32 TOHECeHHbIe KiMeHTOM YyOBITKH), B TeX CIIydasx, KOrja C
UCIIOJIb30BAaHUEM YCTAHOBJICHHBIX MpPOIEAYyp MpueMa K HCIOJIHEHHIO baHk He Mor ycTaHOBUTH (hakTa
BbIIauM PacriopspkeHUsT HEYIMOJTHOMOYCHHBIMHY JIMIIAMHA, B TOM YHUCJIEC B CIIyYasX, KOTJIa B COOTBETCTBUU C
m.16.1.11. Hacrosmux IlpaBun Knuwent He mpomHdopmupoBas baHk 00 M3MEHEHWH W/WIHM JOTOTHECHUH
Kakux-mubo uMeronmxcs B baHKe CBeACHHMIA O HEM W/WIM HE TNPEACTaBWII baHKy oQoOpMIICHHBIE
HaJJIeXKaUM 00pa3oM JOKYMEHTBI, COJAEp)Kalllue TaKue CBEICHUsA W/WiIM JONOJHeHus. B ciyuae
HencnionHeHnst Kimentom o0si3aHHOCTEH, ycranoBiaeHHbIX 11.16.1.11. Hacrostmux [IpaBun, bank cumtaer
UMEIOIINecs] Y Hero B ropuandeckoM jaene KimeHta paHee mpenocTaBlIeHHbIE CBEACHHUS U JAOKYMEHTHI
JIOCTOBEPHBIMU U JICHCTBUTEIILHBIMU JI0 MOMEHTA X 00HOBJICHUsT KitTneHTOM.

15.1.54. 3a ommOouHbIi mepeBox (HE OCYIIECTBIEHHWE TIepeBOAa) CyYMM, CBS3aHHBIA C
HENPABWIHLHBIM YKa3aHueM KITMeHTOM B pacueTHBIX JIOKYMEHTAX PEKBU3HUTOB MOJydaTelIs CPEJICTB.

15.1.55. 3a npaBoMepHOCTH U coaepkanue Pacnopspkenuit Kinenra.

15.1.56. B cmyuasix HeBbImodHEeHUs1 KimeHTOM/mepikareneM OaHKOBCKOH KapThl TOJOXEHHH W
TpeboBanuil Hactosmux IIpaBui, a takxe «llopsaka MCHOIB30BaHUS 3JEKTPOHHOTO CPEACTBA ILIATEXa,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosmum [IpaBuiam.

15.1.57. 3a cnmMcaHue AEHEXHBIX CPEJCTB C KapTOUYHOrO cueTa B ciydae, ecnu KimeHT nepenan
Jpyromy Juily 6aHKOBCKYIO KapTy W/WIINM PeKBU3UThl OAaHKOBCKON KapThl.

15.1.58. 3a yOwiTkm Kimenrta, cBsi3aHHBIE C (QambCHUPUKAIMEd W/WIM TOJIOTOM /WK
HEMpaBWIbHBIM IE€PEBOIOM BCIICACTBUE HEMPABMWIIBHO W/WIIM HETOYHO YKa3aHHBIX JaHHBIX IUIATEKHBIX
UHCTPYKUMN W/WIM PEKBU3UTOB WIM HEHAIEXKAI[yl0 paboTy TpeThbUX JHI, B TOM 4YHCIe OaHKOB,
Y4acTBYIOLIMX B COOTBETCTBYIOIUX pacyeTax.

15.1.59. 3a cocrostare kapTouHoro cyera KimeHTa, 3a HempaBOMEPHOE WM HECAHKIIMOHHPOBAHHOE
UCIIOJIb30BaHUE TPETHUMHU JINIIaMH OAaHKOBCKON KapThl, ee pekBu3uToB u/uiau [IMH-kona, Bkimtoyas B ciiyyae
yrpathl KnueHToM (xuiieHusi) 6aHKOBCKOM KapThl, KOMIIPOMETAIMH JaHHBIX OAHKOBCKOM KapThl, yTpaThbl
Knuentom (XuiieHus) Wiv B3JIoMa MOOMJIBHOTO YCTPOICTBA, HCIOIB3YEMOTO JJIsl COBEPILIEHUS Olepanuii B
MIIC SP/MP, no momeHTa mony4deHusi baHkoM COOTBETCTBYIOIIETO yBemomieHus: oT Kiuenrta o6 yrpare
(xuieHnn) OAaHKOBCKOM KapThl WIM KOMIIPOMETAIlMU JaHHBIX OAHKOBCKOM KapThbl, a Takke MOOUIBHOIO
ycrpoiictBa Kimnenra B mopsinke, ycranoBinenHoM 11.16.1.16. Hacrosimux [TpaBmo.

15.1.60. 3a oGocHOBaHHOCTb TpeOOBaHM MOMydaTessi(-ei) IEHEKHBIX CPEICTB, NMPEIbIBICHHBIX K
KapToyHOMY cuery KimeHTa Ha yCIIOBHSIX 3apaHee JaHHOTO aKIEeNTa W/HIN B MOPSIKE, TPEeTyCMOTPECHHOM
JIEMCTBYIOIUM 3aKOHO1aTeNbCTBOM P®D (B T.4. 110 UCHIOJIHUTEIBHBIM JOKYMEHTaM).

CBon BO3pakeHHMs INPOTUB CIHMCAHUSA JACHEKHBIX CPENCTB C KapTOYHOro cyera KiueHT Moxker
IPEIbABUTH HEMOCPEACTBEHHO K MOIYy4aTesto(-sIM) IEHEKHBIX CPEACTB.
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15.1.61. 3a HecBoeBpeMeHHOE MoJydeHne KIMEeHTOM JOKYMEHTOB Il akKIIeNTa U B CBS3U C 3TUM
yTparoii KiimeHTOM BO3MOKHOCTH aKIeNTa IUIaTeKHOTO TPEOOBAHUSI.

15.1.62. 3a 3anepkKy WM HE BO3MOXKHOCTH OCYIIECTBJICHHUS OIEpalldd IO KapTOYHOMY CUETY
Kiuenta mo mpuymnaaMm, He 3aBucsammM OT banka (B T.4. ommbok KiueHTa, GaHKOB-KOPPECIIOHICHTOB
banka, banka Poccuu, pac4eTHBIX IEHTPOB WIIM TPETHUX JIULI, OCYILIECTBIISIONINX PAaCUETHBIC ONepaIin).

15.1.63. 3a He3aunclIeHHWE WIM HECBOEBPEMEHHOE 3a4MCIICHHME JCHEKHBIX CPEICTB HAa KapTOYHBIN
cuer Knmenra B ciydasx, €Ciy IIaTeXKHbIe JOKYMEHTH! 0(pOpMIIEHBI ¢ HAapyIIeHHEM 3aKOoHoaTenbcTBa PO
U HE TIO3BOJISIIOT 3a4UCIUTh JICHEKHBIE CPEJICTBA 110 HA3HAYCHHUIO.

15.1.64. 3a u3meHeHNe Kypca HHOCTPAHHBIX BAIOT NP CHHCAHUH JICHEKHBIX CPEJICTB C KAPTOYHOTO
cdeTa, K KOTOPOMY BBIYIIIEHa OaHKOBCKas KapTa, a TAKXKE B ClIydyae, €CIIM BATIOTHBIE OIPAaHHMYCHHSI CTPAHbI
npeObiBanus KimeHTa WM yCTaHOBIEGHHBIE JIMMUTHI HAa CYMMBI TIOJNIYYCHHS HAJIUYHBIX JICHET B
0aHKOMAaTax/3JeKTPOHHBIX TEPMUHAJIAX CTOPOHHUX OAHKOB MOTYT B KaKOH-JIMOO CTENeHU 3aTPOHYThH
uHTepecs Kimenra.

15.1.65. 3a KOH(IIMKTHBIE CUTYyallWH, Haxojasmuecs BHE cdepbl KoHTpois baHka, B TOM 4uclie 3a
otrka3 TCII unu IIBH npyroro ¢punancoBoro ydpexjaeHus B npuemMe 0aHKOBCKOW KapThl/JOMOJTHUTEIHHON
0aHKOBCKOM KapThl K OILjIaTe.

15.1.66. 3a morepu KimeHta B ciyyae TEXHMYECKOH HEHMCIPAaBHOCTH OaHKOMATa, IUIATEKHOTO
KAOCKa WJIM 3JEKTPOHHOTO TEPMUHAJIA APYrod KPEIWTHOW OpTaHW3allMd WM OIIMOOYHBIX JCHCTBHIM
Kinuenra.

15.1.67. 3a kakue-mub60 cOou B 0OCITY)KMBAaHUH, CBSI3aHHBIE C 00OPYZIOBAaHHEM, CUCTEMaMH ITOAAYH
JJIEKTPOSHEPTUU /MM JIMHUN CBSI3M WM CeTeH, KOTOpbIe O00ECHEeYMBAIOTCS, SKCIUTyaTHPYIOTCS W/WIN
00CITy’)KUBAIOTCS] TPETHUMH JINIIAMH.

15.1.68. B cayuasx, ecniu SMS-cooOmienusi, HanpaisieMble bankom KiMeHTy B paMkax okazaHUs
yeayru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIICHBI HJIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHMHE
OTKJIFOYEHHsI MOOMIIbHOTO TenedoHa, HaXoXIeHHs Tere(oHa BHE 30HBI ISHCTBUS CETH, a TAKXKe BCIIEACTBUE
TEXHUYECKHUX MPOOIJIEM, BOSHUKIIHNX Y OMEpaTopa CBS3H.

15.1.69. 3a mpeTeH3uMn OT JIUI-BIAAENbIEB COTOBBIX TelneOHOB, HOMEpa KOTOphIX KimeHT ykazan
JUTSL TIOJTYYCHHUSI yYBEIOMJICHHI 00 oOIeparusX, COBEPIICHHBIX MO0 KAPTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIIEHUH.

15.1.70. 3a BO3MOXHOCTbH IMOJIy4€HUSI MHUHHU-BBIITUCKU 110 KAPTOUYHOMY CUETy B OaHKOMAarax Ipyrux
KPEAUTHBIX OpraHU3alyil ¥ 3a pa3Mepbl B3MMAEMbIX UM KOMUCCHOHHBIX BO3HArpakJICHUM.

15.1.71. 3a orkaz TCII wunu TIBH npyrux KpeaMTHBIX oOpraHM3aliii B IpHeMe OaHKOBCKOM
KapThl/IOMOJTHUTEIbHOW OaHKOBCKOI KapThl K omyiate, oTka3 TCII B BO3MOXKHOCTH COBEPIICHUS ONepaLuil ¢
ucnonp3oBanueM MIIC SP/MP, 3a kadecTBO mprOOpPETEHHBIX TOBAPOB M OKA3aHHBIX YCIIYT, 32 BBEICHHUE
TCII nnu I1BH orpanuyenuii mo cymmam omnepanuil u nopsaxky uneHtuduxauum Kimenra, 3a BBeneHue
TCII nonoTHUTENTEHBIX KOMHUCCHI 32 OTUIaTy TOBApOB, PabOT, YCIyT 10 OaHKOBCKON KapTe.

15.1.72. 3a pabory MIIC SP/MP, ee ¢yHKIMOHUpPOBaHWE W B3aMMOCBS3b C JPYTUMH
NPUJIOKCHUSIMH, YCTaHOBIICHHBIMH Ha MOOWJIBHOM ycrpoicTBe Kimmenrta. Bo3moxHble mpoOneMbl B
ucnons3zoBanun MIIC SP/MP umu orcyrctBue Bo3moxkHocTH st Kimenra ucnonszoBats MIIC SP/MP
TSl COBEPIICHUS TeX WM uHbIX onepanuii. [IpenocraBnenne MITC SP/MP 1 moiHyr0 OTBETCTBEHHOCTD 32
ee pyHkmonupoBanue HeceT nposaiinep MITC SP/MP.

15.1.73. 3a napymienue npoaiaepom MIIC SP/MP mpaBuin 0e30MacHOCTH, BIHMSIONIMX Ha JIFOOYO
cOOpaHHYI0, COXPaHEHHYIO WIH OTIPABICHHYIO B CBs3U ¢ ucnonab3zoBanrneM MIIC SP/MP undopmarmro.

15.1.74. 3a  moOble  OOCTOSITENILCTBA, TMPHU  KOTOPBIX  NPEPHIBAETCA  WJIM  HapyIIaeTcs
¢ynkmonuposanne MIIC SP/MP, nanpumep, Henoctynaocts MIIC SP/MP unu yeayr GecripoBoaHON
CBSI3M, KOMMYHUKAIIMOHHBIX YCIIYT, 3aJ€pKKH B CeTH, mepedou B paboTe CHCTEMbl WIM IpepbIBaHUE
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6ecripoBogHoro coeauHenus; 3a MIIC SP/MP  wunm  kakue-nu00  yCciyrd  OecrnpOBOIHOW  CBSI3H,
HCIIOJIB3YCMbIC IUIA JOCTYIIA, UCITOJIb30BAHUS W NOAACPKAHUA TaAKUX YCIIYT.

15.1.75. 3a pabotry MoOwmiIbHOrO ycTpoiicTBa KiMeHTa W MOIACPKKY ONEParMOHHOW CHCTEMBI
MOOMJIBHOTO YCTPONCTBA, a Tak)Ke Kakue-IMOO YOBITKM WM YIIepO, TMOoHeceHHble KIHMEeHTOM B CBS3U C
yTepeid, Kpakel WiIu mopyeil MOOUIILHOTO YCTPOMCTBA.

15.1.76. Ecnu mHOE HEe MpeayCMOTPEHO 3aKOHOM, 3a JIIOObIe TOHECEHHBbIE YOBITKH, CBSI3aHHBIE C
MICIIOJIb30BAHUEM HJIM HEBO3MOXKHOCTBIO Hcmoiib3oBanusi MIIC SP/MP, BHe 3aBUCHMOCTH OT MpPUYUH U
OCHOBaHUI BO3HUKHOBEHUS! OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU 1 OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBJICHUEM IPEAIPUHUMATENbCKOMN 1eATEILHOCTH B JIF000H Gopme.

16.1.3. CoBepmiath ~ omepali MO  KAapTOYHOMY CUETYy C COOJIOJCHHEM JEHCTBYIOILIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JIOIMYCKaTb COBEPIUEHHE JAepKaTeseM OaHKOBCKOM KapThl, HA YbE MM

BBIITYIICHA AOIIOJHUTCIIbHAA OaHKOBCKas Kapra, onepaunﬁ, CBA3aHHLIX C HAPYHMICHHUEM 3aKOHOOATCIILCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu u orpaHHYEHUSMH, YCTAHOBIEHHBIMU 110 0AaHKOBCKOH KapTe B
COOTBETCTBUU € HacTosmuMu [IpaBunamu, B TOM 4KCIIE B CIIy4ae UX U3MEHEHUS UM OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIBHBIX OaHKOBCKMX KapT 00eCHeunTh HUX BBIOJHEHHE JEPXKATEIsIMH JIOMOJHUTEIbHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JIMYHYIO TOMKCH HA 000POTHON CTOPOHE OAHKOBCKOM KapThI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uThl) w/unu [IMH-kox TpeTsum numam.

16.1.6. [IpencraBnsate B baHk pacyeTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosmmMMu [lpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHH OOCIY>KHMBaHHs KIMEHTOB B pabouue
nHu banka. CobmtoaTh npaBuiia nmpomyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduiansHoM caiite banka, cinenuTh 3a n3MeHeHussMu/gononHeHusMu Tapudos u Hactosmx [Tpasui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHuu 1. 15.1.25. nactosmumx IlpaBun u HeoOxoaumble Ui HcnodHeHMs baHkoM TpeGoBaHMit
@®enepanibHoro  3akoHa Ne  115-®3, Bkmouas  uHGOPMAIMIO O  CBOMX  HPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsX, OeHepUIMapHbIX BiaJenblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY .

16.1.9. [IpenocraBnare banky Bce HEOOXOOUMBIE TOKYMEHTHI U MH(POPMALUIO 00 OCYIIECTBICHUHU
orepanuii 0 KapTOYHOMY CUETy, 3almpanirBaeMble baHKOM iist MCTIOTHEHHsT (QYHKITUI areHTa BaTFOTHOTO
KOHTPOJISI B COOTBETCTBUMU C TPEOOBAHUSAMU 3aKOHO1aTeNbCTBa PD.

% Mly6amunoe M0MKHOCTHOE JIMIO — MHOCTPAHHOE MyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIIM ObLIH
JIOBEPEHBI 3HAYUTENbHBIE MyOJNYHbIe (DYHKINU JIPYToil CTpaHOU (HampuMmep, INIaBOH TocynapcTBa WM MPAaBUTEIBCTBA, BUAHBIM
IOJINTHKOM, cTapmmnm MPpaBUTECIILCTBEHHBIM, Cy}le6HBIM 70050 BOCHHBIM COTPYAHUKOM, cTapmmnm PYKOBOJUTEIIEM
TOCYJTAPCTBEHHBIX KOPIIOPAIMI, BHIHBIM JCSITEIEM MOJMTHYCCKUX MAPTHHN); JOJDKHOCTHOE JIUIO MyOIMIHBIX MEXITyHAPOIHBIX
OpraHM3aliii; JMIO, 3aMeliaoniee (3aHnMarollee) rocyJapcTBeHHble JokHOcTH P®, nommkHocTH uneHoB CoBeTa JAMPEKTOPOB
HenrpansHoro 6anka P®, nommkHocTH denepanabHON rocyaapcTBEHHON CITyKObl, HA3HAUeHHE Ha KOTOPBIE U OCBOOOXIICHHE OT
KoTopbIX ocymectBisitorcs: [Ipesunenrom P® wmm  IlpaBurensctBom P®, nomknoctm B lleHTpambHom Oanke PO,
rOCYAPCTBCHHBIX KOPIOPAIMSX M MHBIX OPTaHU3AlMAX, CO3AaHHBIX PD Ha OCHOBaHUM (elneparbHBIX 3aKOHOB, BKIIOUYCHHBIC B
NepevyHu A0JDKHOCTeH, onpenensembie [Ipesunentom PD.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIIEH M HUCXOJAIMICH NUHWM (POIUTENh W peOCHOK, Jemylnka, 0adyIika W BHYK), IMOJHOPOIHBIH W HETOJTHOPOIHBIN
(MMeromHii 00IIMX OTHA MM MaTh) OpaTr M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIMIIA.
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BamiotHbie omepanuu, CBsI3aHHBIE C TMPEAOCTaBICHHEM (PU3UUYECKUM JHUIIOM-PE3UICHTOM 3aiima
HEPE3WICHTY B MHOCTPAHHOW BalltoTe WM BamoTe Poccuiickoit denepannu u UCIOTHEHUEM 00S3aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYHIECTBIATh B paMkax «lIpaBui npoBefeHUs: BaIIOTHBIX ONEpalui,
CBSI3aHHBIX C MPEAOCTaBICHHEM (U3MUECKUMH JIMIIAMU-PE3UACHTAMU 3aiiMa Hepe3UCHTaM B MHOCTPAHHOMN
BajtoTe wiu Banmote Poccuiickoit denepannu v UCIOIHEHUEM HEPE3UAEHTaMHU 0053aTeIbCTB 0 I0TOBOpaM
3anuman.

Texct «[IpaBun npoBeneHus BaIIOTHBIX OINEpallHii, CBA3aHHBIX C MpPeIOCTaBlIeHUEM (DU3NUECKUMU
JMLIAMU-PE3UICHTAMU 3aliMa HEPE3UICHTAaM B MHOCTPAHHOM BAJIIOTE WiM BaiitoTe Poccuiickoit @epepanuu u
UCIIOJTHEHUEM HEpe3uJeHTaMH 00s3aTeNIbCTB [0 JOroBopaM 3aiiMay», a Takxke (OpMbl JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K UCIIOJIHEHUIO U O KOTOPBIX YIIOMUHAETCSI B TEKCTE
ykazaHHbIxX [IpaBui, pasmeniarorcs bankom Ha oduimansHoM caiite banka.

16.1.10. IlposiBIIATE AOJDKHYIO CTETEHb OCMOTPUTENBHOCTH TPH COBEPUICHUU OINEPaLlUu C
UCIIO0JIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsi BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKON KapThl,
OrpaHMuYEHUsi CIOCOOOB M MECT €€ MCIOJIb30BaHMs, CiIydad IIOBBIIIEHHOTO PHCKA MCIIOIb30BaHMS
0aHKOBCKOM KapThl, B T.4. KOHTPOJMPOBATH COCTOSHUE KAapTOYHOro cyeTa (MOJy4aTb MUHHU-BBITUCKHU I10
KapTOYHOMY cuYeTy B OaHkomarax baHka; moimyyaTh BBITUCKM O JBWKCHHH JEHEKHBIX CPEACTB IIO
KapTOYHOMY CUETy NpH oOpaiieHuu B baHk).

16.1.11. HezamemuTenbHO MHCbMEHHO WH(pOpMHpoBaTh BaHk 00 M3MEHEHWW W/HIN JAONOTHEHUH
umeromuxcs B banke cBenenuit o Kiumente (B Ttom uymcine ®.M.O., rpaxaaHcTBa, JOKYMEHTOB,
yaocroBepstomux JuuHoctb, MHH, agpeca perucrpanuu, aapeca s MOYTOBBIX YBEIOMJICHHH, HOMEPOB
KOHTAKTHBIX TeJIe()OHOB (B T.4. B Cllyyae MpeKpaleHust 00CIy K UBaHUs OIIepaTOPOM COTOBOM CBSI3U HOMEpa
MOOWIBHOTO TenedoHa, MOAKIIOYeHHOro K yciayre «SMS-cepBuc») u T.m.; 00 HW3MEHEHHHW JIHII,
YIOJTHOMOYEHHBIX pacHopsDKAaTbCs JIEHEKHBIMU CPEICTBAMM Ha KapTOYHOM CUYeTe, HMX CcOocTaBa U
JOKYMEHTOB, yJOCTOBEPSIONINX WX JIMYHOCTH U T.1.). KimeHT 00s13yercs nmpenoctaBuTh B bank Haiexare
o(opMIIeHHbIE TOKYMEHTHI (MX KOMHHU), MOATBEpKAaroIue pakT U3MEHEHUI /WK JONOJTHEHNH, B TeUCHHE
15 (ITaTHaaaTH) KaJIEHAAPHBIX THEW CO THS UX O(OPMIICHHS WIIM H3MEHCHHSI.

16.1.12. CBoeBpeMeHHO U B MOJHOM O0BeMe orulaunBaTh baHky (oOecreunBaTh BO3MOKHOCTH
OIIATBI TYTEM IMOJICP)KAHUS Ha KApTOYHOM CYETe HEOOXOIAMMOIO OCTaTKa JIEHEXKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAaXOAWUTCS MOJA apecTOM WM WHBIM OTpaHUYEHHEM) KOMHCCHOHHOE BO3HArpa)<JIeHHE 3a
OKa3aHWEe W UCTOJHEeHWe baHKOM (QyHKIHMI areHTa BAJFOTHOTO KOHTPOJS, a TAaKKE€ BO3MEIIATh PACXOIbI
banka (TenexoMMyHUKallMOHHBIE, TenerpadHble, MOYTOBbIC, APYTrUe HEMPEIBUICHHBIE PACXO/IbI) B CBSA3H C
OCYIIIECTBIICHHEM PacyeTHO-KaccoBOro obcimyxuBanus KimeHta B mopsiake, yctaHoBieHHOM Paszmenom 15
HacTosmux [IpaBu.

16.1.13. IlpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOEro MOOMIBHOTO TenedoHa JuIs
okazanus bankom ycnyru «SMS-cepBuc» U oOecneunBath Oecniepe0oiiHyr0 paboTy CBOEro MOOWIBHOTO
tenedoHa.

16.1.14. TlposiBisisi JAODKHYIO CTETIEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTH MPHUHUMATH U
quTaTh JII0Obie SMS-cooOmieHus, HampaBieHHbIe baHkOM B pamMkax okazaHus yciyrd «SMS-cepBucy.
He3amennureabHo JI00BIM JOCTYIHBIM criocoboM (1o Tenedony CiaykObl MOJAEPKKH KIMEHTOB WM MPH
HENoCpeICTBEHHOM oOpaieHnu B bank) napopmupoBats bank 06 yTepe, XUILIEHUN WM U3MEHEHUU HOMepa
MOOUIIBFHOTO TeneoHa U UHBIX 00CTOSTENLCTBAX, B PE3yIbTaTe KOTOPBIX pacchuika HH(GOPMAIIMU B paMKax
oka3zanus bankoMm ycmyrm «SMS-cepBruc» Ha yKa3aHHBIH HOMEpP MOOWJIBHOTO TenedoHa JTOJDKHA OBITh
npeKpalieHa, U IpeIoCTaBIsATh MTUCbMEHHOE MOATBEPKIECHUE B CpOK He DoJiee 1 (OAHOr0) KajleHAapPHOTO
AHSI C JaThl HacTyIUieHWs yka3aHHOro (akra. [Ipm Hemomydenun ot banka SMS-coobmienus mocie
COBEpPILEHHON omepanuu He3aMeUIUTeNIbHO cooOumTh banky o0 3tom ¢akte mo Tenedony CmyxObl
noJJIepKKU kineHToB banka.

16.1.15. B ciydae Hecoryiacusi ¢ onepanuei, OTpaXeHHOH M0 KapTOYHOMY CUETy, M He SIBJISIoLIecs
MOILIEHHUYECKOH, MPH MMEBLIEM MECTe TEXHHUYECKOM cOoe (HampuMep, HEMOIy4YeHHUe JIeHer B OaHKoMaTe,
JBOIHOE CIIMCAHME 110 OAHOM OIepalyy U T.I1.), IPEAOCTaBUTh B baHK MHCBMEHHOE 3asiBIIEHUE O HECOTTIaCUU
C TpaH3akKIMeW, a TakXke, NpU HAJTMYUHU, BCE JOKYMEHTHI MO ONepanud (KOMHIO TEPMUHAIBHOTO 4YEKa,
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nepenucku ¢ TCIIT um T.1.) B Teuenue 45 (Copoka mnATH) KaJeHIAAPHbIX JHeH (W1 oreparnui,
coBepileHHbIX 3a npeaenamu PO) unu B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanui,
COBEpUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyudeHuss uHpopmanuu (yBEAOMJICHHS) O JIaHHOM
orepanuu.

16.1.16. B cmydae yrparbl 0aHKOBCKOW KapThl, B ciiydae yrpaThl KIIMEHTOM (XMILEHHUS) WM B3JIOMa
MoOHIBHOTO YCTPOWCTBA, MCIIOIBb3yeMOro uisi coBepiueHus onepanuii B MIIC SP/MP, a Takke B cityuae
BO3HUKHOBEHHUSI TOJO3PEHUS Ha KOMIIPOMETALMI0 JaHHBIX OAHKOBCKOM KapThl JMOO COBEpILEHUs
HECaHKIIMOHUPOBAHHBIX oneparuii KimeHT o0s13yercs: He3aMeLTuTeIbHO YBeAOMUTh baHk u OJI0KHpOBaTh
O0aHKOBCKyI0 KapTy 1o Tenedony CiyxObl MOJAEPKKHA KIMEHTOB, IOCJE YEro B CPOK He MO3/AHee
cieayonero padodero HA NOATBEPAMTb JaHHBIA (AKT THMCbMEHHBIM 3asBICHHUEM 3a CBOCH
coOcTBeHHOpYUYHOU moanuchio ¢ ykazanuem @.M.O., Buma u HoMepa O0aHKOBCKOW KapThl, AAaThl YCTHOIO
oOpamienus B bank o 6;10KMpoBKe OAaHKOBCKOM KapThl, IPUYUHBI OJIOKMPOBKH OAHKOBCKOM KapThl, MeCTa U
CYMMBI TOCJIEeIHEHN Olepaliy ¢ UCMOJIb30BaHNEM OAHKOBCKOW KapThl.

Jlo momeHTa nosryueHus: bankoM cooTBeTCTBYIOIIETO yBeAOMIIeHN KiIMeHT HeceT 0TBEeTCTBEHHOCTh
3a Bce onepauuu ¢ 0AHKOBCKOW KapToi (B TOM YHCIE C JOMOJHUTENBHBIMU KapTaMH), COBEPIIECHHBIMU
JPYTUMU JTUIAMH, ¢ BeZjoMa min 0e3 Bepoma KimenTa/nepxarenst 0aHKOBCKOW KapThl.

[Tocne nmomy4yenus bankoM cooTBercTByrOIIEro 3asBieHnss KineHTa 0OTBETCTBEHHOCTH 32 JAalbHEnIee
UCIIOJIb30BaHNE OAHKOBCKOM KapThl MPEKPAIAaeTCs, 3a UCKIIOUEHHEM ClIydaeB, koraa baHky crano n3BecTHO,
YTO HE3aKOHHOE WCIIOJIb30BaHWE OAHKOBCKOM KapThl HMMeENO MecTo ¢ cortacus Kimenra/mepixkarens
0OaHKOBCKOM KapTBhl.

16.1.17. Bo3smectuth baHky Bce pacxobl IO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM Oonepanuu B
cootBeTcTBUH C 1. 18.8. Hactosimux [pasui. Ilpu Hecorymacuu ¢ pe3yabTaTaMy pacCMOTPEHHUS 3asBICHUS O
HECOIUIACUU C ollepalnyel, u3noxeHHbIMU bankom B cBoeM orTBere, KimeHT BlpaBe HampaBuTh B baHk
MIOBTOPHOE 3asiBIICHUE O HECOTJIACHM C TPOBEJCHHOW omepanueld B CPOK, ycTaHOBJIEeHHbIM B 1. 18.9.
Hacrosmux [IpaBuir.

16.1.18. He nmomyckaTh BO3HHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
He3aMeUIMTEeNIbHO NOracuTh baHKy Takylo 3a10J5KEHHOCTh U IEHH 1O Hell B cooTBeTcTBUU ¢ Tapudamu.

16.1.19. XpaHUTh YEeKH/CIUIIBI, TOATBEPKAAIONINE (HAKT COBEPUICHUS ONEPALUil ¢ UCTIONB30BaHUEM
0aHKOBCKOH KapThl, B TeyeHue 45 (Copoka nATH) KaJeHAAPHBIX AHel (Ul onepaiuii, COBEpIICHHbBIX 3a
npeaenamu Tepputropuu P®) unu B Tedenume 30 (Tpuamaru) kajdeHAapHBIX JHeH (I Orepainuu,
COBEpILEHHBIX Ha TeppuTopuu PP) ¢ MoMeHTa coBepIlIeHuUs ONepallui U MPEJOCTaBIATh UX B baHk B ciiyuae
BO3HUKHOBEHUS CLIOPHBIX CUTYallUi.

16.1.20. 3HaTh KOJOBOE CJIOBO M Ha3bIBaTh €ro MpU KakaoM oOpamieHnu B Cinyk0y MOAAEpKKU
KIeHToB banka.

16.1.21. JInst cHATHS OJOKUPOBKM OAHKOBCKOM KapThl oOpamiathcsi B BaHK JUYHO € MHCbMEHHBIM
3asBJICHUEM.

16.1.22. OnnaunBaTh KOMMCCHOHHOE BO3HArpakJIeHHE W BO3MEIIaTh pacxoiabl baHka, CBsI3aHHBIE C
o0cyXKMBaHUEM KapTOYHOI'O CUeTa, B cCOOTBeTCTBUHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymepO, NpUYMHEHHBIH HEHAIJIEXKAIIUM HCIOJIHEHHEM CBOMX
00513aHHOCTEH B COOTBETCTBUH C HACTOSIIUMU [IpaBuiamu.

16.1.24. Xpanuth SK3eMIULIpbl J0roBopa OaHKOBCKOIO cueTa M NPUIIOKEHUH (IOMOJHEHUH,
U3MCHEHHI, COTJIAIICHHIT) K HeMy (MTpU HaJM4YHK) B TEUECHHE BCETO CPOKA €ro JCHCTBHS, a TAK)KE He MeHee 3
(Tpex) JieT co 1HA ero nNpexkpameHus (PACTOPKEHHS).

16.1.25. Tlpu ucnone3oBannu MITC SP/MP oGecnieunBath KOH(PHICHITMAIBHOCTh CBOMX JIAHHBIX U
HE pas3riamarh TPEeTbUM JUIaM UACHTU(DUKATOPBI, TAPOJIH, a TAK)KE WHBIC YUCTHBIC JaHHbBIE, HEOOXOIUMbIC
JUISl aKTUBallMA M BXoAa B MoOuibHOe ycTpoicTBO KimeHTa M coBeplieHUs MOKYIOK ¢ MCIOJIb30BaHUEM
6aHkoBckuX KapT nocpenctsom MIIC SP/MP.
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e KiueHr Bupase:.

16.1.26. CamocToATeIbHO M OECHPEnsATCTBEHHO PaclopsHKaThCs JEHEKHBIMH CPEICTBAMH Ha
KapTOYHOM CYETe B Mpeaenax JOCTYMHOIO OCTaTKa, 3a HMCKJIIYEHHUEM CIIydaeB, MPEIyCMOTPEHHBIX
3aKoHOIaTeILCTBOM PD.

16.1.27. O6parutbcsi B baHk C 3asBICHHEM O BbIaue JOTOJHUTEIBHOM(BIX) OaHKOBCKOMW(MX)
KapT(bl).

16.1.28. Ilony4yars HalIW4HBIE JCHEKHbIE CpEICTBA Ha I€IH, B CIydasX M B TOPSIKE,
YCTaHOBJICHHBIX 3aKOHOaTeIbcTBOM PO 1 HopMmaTuBHBIMU akTamu banka Poccum.

16.1.29. Ilopyuars banky mpou3BOAUTH KOHBEPTALIMIO JIEHEKHBIX CPEICTB B IPYT'YIO BAIOTY.

16.1.30. ITonyuaTs KOHCYJBTAIlMM W HAINpPaBIATh B baHK NMHUCBMEHHBIC 3alpOChl IO BOIPOCaM
IPOBEICHUS PACUETHO-KACCOBOTO OOCITY)KMBaHUS 110 JIOTOBOPY OaHKOBCKOTO CYETA.

16.1.31. Ilopyyars banky mpou3BOIUTE PO3BICK JACHEKHBIX CPEICTB, epeBeaeHHbIX KineHToM u He
MOCTYIHUBIINUX HA CYET MOTyYaTesl.

16.1.32. B nmr000ii MOMEHT OTKa3aThCs OT JAIBHEHIIIETO UCIIOJIb30BaHUsI OAHKOBCKOM KapThl, I10JIaB B
BaHK COOTBETCTBYyIOIEE TUCHMEHHOE 3asBIICHUE O MPEKPAIICHUN JACHCTBHSI 0AaHKOBCKOH KapThl JOCPOUHO.
[lpy 1OCPOYHOM TpPEKpAIICeHUH CpOKa JCHCTBUS OAaHKOBCKOW KapThl, yIUlaueHHble KimeHTOM
KOMHUCCHOHHBIC BO3HATPKICHNS, bBaHKOM HE BO3BPAIIIAIOTCS.

16.1.33. 3a6n0kupoBaTh GaHKOBCKYIO KapTy B J11000€ BpeMs I10 CBOEMY YCMOTPEHHUIO.
16.1.34. Tlomy4nuTh HOBYHO OAaHKOBCKYIO KapTy B3aMeH yTPaueHHOM.

16.1.35. MI3MeHUTH/OTMEHUTH yCTaHOBIIEHHbIE baHkoM orpanuueHus, npuBeaeHHble B [Ipunoxenun
Ne 2 x macrosmm [IpaBunam.

16.1.36. OTmMeHuTh ycTaHOBIEHHOE€ baHKOM wuW/WiIM 1O CBOoel IWYHOW mpochOe OrpaHUYEHUE
MOJTHOCTHIO HJT Ha Pa30BYIO ONEPAIHIO B TIOPSIKE, YCTAHOBICHHOM HACTOSIIUMU [IpaBuiiaMu, TO3BOHUB 10
tenedonam CryxObl TOAAEPKKU KTueHTOB baHka.

16.1.37. O6parutecsi B baHk ¢ MUCHMEHHBIM 3asBICHHUEM O TEPEBBIMTYCKE OAHKOBCKOM KapThl B
Tedyenue 1 (OaHOro) KajaeHIAPHOI0 MecAA JJO OKOHYAHUS CPOKa JIeHCTBUS GAHKOBCKOM KapThl.

16.1.38. Pactoprayte ¢ baHkoMm moroBop OaHKOBCKOTO cYeTa IO COOCTBCHHOW HWHUIIMATHBE B
cilyyasix U B MOpsJIKe, ycTaHOBIeHHBIX B ['naBax 1, 14 u 19 nacrosimux I1paBui.

16.1.39. B 110001 MOMEHT YAalUTh 3apETHCTPHUPOBAHHYIO paHee OAaHKOBCKYO kapTy m3 MIIC
SP/MP.

e KiueHT He BIpaBe:

16.1.40. CcpuiaThCs Ha CBOIO HEOCBEJIOMIICHHOCTh O BHECCHHBIX BaHKOM W3MEHEHUSX W/WIN
nononHeHusx B Tapudsr u Hactosiue [IpaBuiia B cBsI3U ¢ HAIUYUEM 00SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.6. un. 16.1.7. macrosmux [TpaBwir.

e KilMeHT HeceT OTBETCTBEHHOCTD:

16.1.41. 3a HeucHoNHEHHE WM HEHAIIE)KAIEE BBIIOIHEHHE CBOMX 00513aTENILCTB, BO3HHKAIOIINX
P OCYIIECTBICHUH PACUETHO-KACCOBOTO OOCITYKUBAHUS KapTOYHOTO CUYETA, B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO cueTa, HacTosimuMu [IpaBuiiamMu u 3akoHOHaTENbCTBOM PO.

16.1.42. 3a neicTBUS YITOJHOMOUYEHHBIX JIMII, MPEIOCTABISIONINX JIOKYMEHTBI, HEOOXOIUMBIC IS
MIPOBEICHUS OTEepallUii [0 KAPTOUHOMY CUETY.

16.1.43. 3a 1OCTOBEPHOCTH TMPEIACTABISEMBIX JUISI OTKPBITUS KAPTOYHOTO CYETa, IOJyYCHUS
OaHKOBCKOW KapThl W/WIM OCYIIECTBICHHUS OINEpalfii M0 KapTOYHOMY CYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh NPEJCTaBICHUS HHGPOPMAMM O BHECEHUHM B OTHU JOKYMEHTHl W3MEHEHMH W/Win
JIOIIOJTHEHU, B COOTBETCTBUM C 3akoHojarenbcTBOM P® wu Hacrosmumu IlpaBuiamu, a Takxke 3a
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MOCJICACTBHA HECBOCBPECMCHHOI'O YBCAOMIICHUA banka o IMPOU3BCACHHBIX U3MCHCHUAX /U JOIIOJTHEHUAX
B IOKYMCHTAaX, paHCC IMPCACTABIICHHBIX BaHKy

16.1.44. 3a mapymieHue MOJIOKEHUN JOroBOpa OAaHKOBCKOTO cYeTa W Hactosmux I[lpaBun mnpu
WCTIOJIb30BAaHUU M XPAHEHUU OAHKOBCKOW KapThI U/UJIH €€ PEKBU3HUTOB.

16.1.45. 3a coxpaHHOCTh 0AHKOBCKOHM KapThl W/uiau ee pekBu3nutoB, [IMH-koma, mapons u apyrux
cpenctB Bepudukanun KimeHTa/0aHKOBCKOW KapThl, a TaKKe OJHOPA30BOTO MApOJIsi, MPEIOCTABICHHOTO
bankom B pamkax TexHojoruu 3D-Secure, u nmpuHUMaeT Ha ceOst Bce pUCKU M (PMHAHCOBBIC MOCICICTBUS,
KOTOpBIC MOTYT BO3HHKHYThH MPHU pasriameHuu/He odecrniedeHnr KIMEeHTOM COXpaHHOCTH MH(OPMAIMH O
[MMH-koxe w/wnu PEeKBU3UTOB OAHKOBCKOHM KapThl, a TAKXKe OJHOPA30BOIO MApOJIsi, MPEIOCTABICHHOTO
Bankowm B pamkax TexHonoruu 3D-Secure.

16.1.46. 3a onepanuu, mpou3BeieHHbIE JlepKaTeIsIMU TOTTOTHUTEIIBHBIX KapT.
16.1.47. 3a onepaiuu, MpOU3BEICHHBIC:

* C NPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTBymomero IIMH-koxa win ¢ BBOAOM OZHOPA30BOTO
mapoJisi, mpeocTaBIeHHoro bankom B pamkax texnonoruu 3D-Secure;

* ¢ mpucyTcTBUEM KapThl 0e3 BBoja [1MH-kona,;
* C UCTIOJIb30BAHUEM PEKBU3UTOB OAHKOBCKOM KapTHI,
e 8 MIIC SP/MP.

16-148: 3a ucnonp3oBaHue cBOET0O MOOMIBHOTO YCTPOMCTBA MM 3apETUCTPUPOBAHHOTO aKKAYHTa
TPEThUMH JIHLIAMH.

16-149: 3a HapylnieHHe OpPTraHU3AIMOHHBIX MEp, PeaJH3yeMBIX B IIENSAX 3aIUTHl HH(pOpMaIuN Ha
CBOEM MOOMIILHOM YCTPOMCTBE.

16-150- 3a Bce pacxonmel n yObITkH baHka, cTaBmIiMe pe3yslbTaTOM HCIIONB30BaHUS OaHKOBCKOW
KapThl B HapymeHue Hactosmux [IpaBun u «llopsaka HCHONB30BaHMS AIEKTPOHHOTO CPEJCTBA TIATEKAY,
onucanHoro B [Ipunoxxenuu Ne 1 k Hacrosmum [IpaBuiam.

16.1.51. 3a cBoeBpeMeHHOCTh caauu B baHk OaHKOBCKOW KapTbl/AONOIHUTENBHOM OaHKOBCKOM
KapTbl TIPH OKOHYAHUHM CpPOKAa WX JEHCTBHA, W/WIM OTKa3e OT OaHKOBCKOW KapThl, W/HIU TIpU
KOMIIPOMETAIIMU JTAHHBIX OaHKOBCKOM KapThl, a Takke 3a notepu KnmenTa u yobITku banka mo oneparusm,
NPOBEIEHHBIM TI0 KapTOYHOMY CYETY C HCIOJh30BAHMEM TaKOW OaHKOBCKOW KapTbl/IOTIOIHHUTEIBHOM
0aHKOBCKOM KapThl (MX PEKBU3UTOB) B Cllyyae UX HeBO3BparTa baHKy.

16.1.52. 3a puCK JIOOBIX HEOIArOMpHUSATHBIX IOCJIEICTBHN MPSIMO WU KOCBEHHO CBSI3aHHBIX C
M3MEHEHHEM/OTMEHOHN YCTaHOBIIEHHBIX baHKOM OorpaHuuYeHui.

e KiHeHT He HeCeT OTBETCTBEHHOCTD:

16.1.53. Tlo obs3arenpcTBam banka u 3a yOeiTku banka, ecni nHOE HE IPEIYCMOTPEHO OTICITEHBIMU
cornamenusamu mexy Kimmenrom u bankom.
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IJIABA 17. HOPSAJIOK OBMEHA KOPPECIIOHAEHIIMEH IO 1OIrOBOPY
BAHKOBCKOI'O CYETA

17.1. JIroboe yBemomiieHue, TpeOOBaHHUE UM COOOIIeHUE, HanpaBisiemoe bankom u Kimentom npyr
Jpyry MO JOroBOpy OaHKOBCKOIO cyY€Ta B MHUCHMEHHOH (opme Ha OyMa)KHOM HOCHTENE, CUUTACTCS
HANPaBJIEHHBIM HAJJICKAUM 00pa3oM, €clii OHO BpydeHO baHky/KiHMeHTy JNHYHO WM TPEICTABUTEIIO
banka/KnueHta mox pacmmcKy, OTIPABICHO aJpecaTy IOCBUIBHBIM (KyphbepoM), TellerpaMMON WIIH
3aKa3HBIM/IICHHBIM MTHCHMOM (C YBEJIOMIIEHHEM O BPYUEHHUH 10 a/Ipecy) MO aJipecy, yKa3aHHOMY B JIOTOBOpPE
0aHKOBCKOTO CY€Ta, WJIM IO IMOCJICIHEMY M3BECTHOMY ajapecy (B TOM 4ucie B cCOOTBETCTBUHU ¢ m. 16.1.11.
Hacrosux [IpaBun).

YBenomiieHue, TpeOOBaHUE WM COOOIICHUE 0 TIOTOBOPY OAHKOBCKOTO CUETa, HAIPABICHHOE OJHOM
CTOPOHOH B aJpec Apyrou TeirerpaMMoi MM 3aKa3HbIM/LIEHHBIM ITMCbMOM C YBEIOMJICHHEM O BPYYEHUH,
CUUTAETCS MOJIYYEHHBIM JIPYTOM CTOPOHOM:

® C JaThl, IPOCTABJICHHOH B YBEIOMJICHUU O BPYUECHUH;

® BO3BpAIlIEHHOE C IOYTOBOW OTMETKOW 00 OTCYTCTBHMH ajpecarta — C JaThl MPOCTABICHUS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JIOrOBOpa OaHKOBCKOI'O CUeTa HE ObLIM 3apaHee
YBEJIOMJICHBI 00 U3MEHEHHHU a/Ipeca;

® BO3BpAIIEHHOE C MIOYTOBOW OTMETKOH 00 MCTEUYEHUH CpOKa XpaHeHHs (00 OTKaze B MOJTYYECHUH)
— C AAaThbl IMIPOCTABJICHUSA YKa3aHHOI>'I OTMECTKHU.

YBenomiieHue, TpeboBaHUE UM MHOE COOOILEHHE 110 IOrOBOpY OaHKOBCKOI'O CUETa, HAIIPaBIIsieMOe €
IOCBUIBHBIM WJIM BPY4aeMOE€ JIMYHO, CUMTAETCS MOJYyYEHHBIM CTOPOHOW J0roBopa OaHKOBCKOIO CYETa C
JlaThl, YKa3aHHOM B PACIUCKE O MOJYyYECHUH YBEIOMIICHUS WIM IIPOCTABICEHHON HAa KOIIUU YBEIOMIICHHUS IIPU
BpPYUYEHHUH.

B BblmeykasaHHbIX ciydasx HenonydeHue KimeHTOM HampaBieHHbIX baHKOM IHCBMEHHBIX
YBEIOMJIEHUM, TpeOOBaHUM WM COOOIIEHWH HE SBJISETCS OCHOBAaHUEM [UIsl MpeabsBieHUs baHky
MIPETEH3UN.
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I'JTABA 18. HIOPAJOK PA3PEIIEHUSA CITIOPOB I1O 1OT'OBOPY
BAHKOBCKOI'O CYETA

18.1. Hapsiny ¢ ycioOBUSIMH, TPEAyCMOTPEHHBIMH HacTOSIUMH llpaBWiamMM U JOTrOBOPOM
0aHKOBCKOTro cyera, bank u KimeHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl 1 pa3HOIriIacusi, BOSHUKIINE IPU MCIIOJHEHUU JI0TOBOpa OAHKOBCKOTO cuera, bank
u KimmeHT OyayT cTpeMUThCsl yperynupoBath, IIPekK/Ie BCEro, IIyTeM IeperoBopoB. B ciaydae He 1OCTHKEHUS
COTJIACHS CIIOPBI pa3pelIatoTCs B MOPSAAKE, YCTAHOBIECHHOM JEHCTBYIOIIMM 3aKOHOIAaTeIbCTBOM PD.

18.3. Mcku o 3amuTe mpaB moTpeOuTEsICH, BO3HUKIIIME U3 JOTOBOpa 0aHKOBCKOTO CYETa, MOTYT OBITh
npeabsBicHbl KIIMEHTOM B Cyll B COOTBETCTBHH C NPABWJIAMH IOJICYTHOCTH, YCTAaHOBJICHHBIMH 3aKOHOM
Poccuiickoit @enepannu ot 07.02.1992 roma Ne 2300-1 «O 3amure npas norpeduteneii» (¢ U3BMEHESHUSIMU U
JTOTIOJTHCHUSIMH ).

ITOPATOK PA3PEIIIEHHA CIIOPOB B CIYYAE HECOIJIACHA KJIHEHTA C OIIEPAIIHEH,
COBEPIIIEHHOMH I10 KAPTOYHOMY CYETY

18.4. Ilpu mnonyuenun Kimenrom uHpopmanuu (yBempomieHus) 00 ONEpalH, COBEPIICHHOW ¢
UCIIOJIb30BaHUEM OAHKOBCKOM KapThl, ¢ KOTOPOH OH HE corjaceH, KIIMeHT BIpaBe OCIOPUTh TaKYIO
OTIepalnIo, TPEAOCTaBUB B bBaHK COOTBETCTBYIOIEE 3asBICHHE O HECOTJIaCHU C Olepamnueldl B CpOK,
ycraHoBieHHbIH 1.16.1.15. nu6o 16.1.19. nacrosmux IlpaBun. 3asBiaenue odopmisercs Kiuentom mo
¢dopme banka ¢ 00s3aTeTBPHBIM MPHJIOKEHHEM TOKYMEHTOB, MOATBEP)KAAIONINX COBEPUICHHYIO OTIEPAIHIO
(HampuMep, yeka/ciumna) (IPH UX HAIWYKH).

Ha ocHoBanum 3asBneHuss KimeHta o Hecorylacum c omnepauMed M OPEJICTaBICHHBIX UM
MOJTBEPXKJAIOIINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENHCTB COBEPIICHUS OCIapHUBacMOn
oneparuu. MHpopmaius o pe3ynbrarax pacCMOTPEHMsI IMOJAHHOTO 3asBIECHUs AoBoAUTCS baHkoM 1o
cBeneHus KiueHnra B nucbMeHHOH ¢opme B cpok He Oosiee 30 (TpuanaTu) kajeHAapHBIX JHeHl co JTHS
nonyueHus: bankom 3asBnenus Kimenta o Hecoryiacum ¢ omnepanuei, a B Cily4ae TPaHCTPAHUYHOTO
nepeBoia JCHEXHBIX CpPeICTB — B cpok He OoJiee 60 (IlecTumecsiTH) KajJeHIAPHBIX JHEH CO JHS
nonydeHus: bankom 3asBnenust Knuenra o Hecorjmacum ¢ onepaunueil. [IucbMeHHBINM OTBET O pe3yibTarax
paccMOTpPEHHUs TOJAAHHOTO 3asBIEHUS BhlIaeTcst KilMeHTy Ha pykH Npu JINYHOM sIBKE B baHK.

B cnyuae eciim banky tpedyercs nononnutenbHas naGopmarus ot Kimmenrta w/wmm MIIC VISA, TIC
MUP Kinuent uHbopMUpyeTCs O MPOMEKYTOUHOM pe3yJbTaTe PAaCCMOTPEHHS 3asBICHHUS C YKa3aHHEM
HOBOI'O CpOKa MPEAOCTABJIEHHUS PELICHUS O pe3yJIbTaTe pacCMOTpeHus 3asBiieHUs. B ciydae ecnu banky
TpeOyercs momonHuTenbHas uHpopmanus oT KnueHTa, TO HOBBIM CPOK MPEIOCTABICHUS PEIICHUS IO
3asBJICHUIO PACCUMTHIBAETCA OT JaThl MpeaocTaBieHuss KiaueHToM AONMOMHUTENbHOW WH(GOpMAIIIH.
Nudopmanuss o TpoMEKYTOYHOM pEIICHUH MOXKET ObITh HampaBlieHa KIHMEeHTy ¢ HCIoiIb30BaHHEM
KOHTaKTHOW wWH(popMaimu, uMmerorieiicss y banka mns cBssu ¢ KioueHToMm, B TOpANIKE, YCTaHOBICHHOM
Hactosimumu [IpaBunamu.

18.5. JlokymeHTamMu, MOATBEPKIAOMUMHA OOOCHOBAHHOCTh CIMCAHUS JICHEXKHBIX CPEACTB C
KapTOYHOTO C4YeTa IO OIEepalusM, COBEPIICHHBIM C HCIONb30BaHHEM OaHKOBCKON KapThl W/WIH €€
PEKBU3HUTOB, SIBIISIIOTCS YEK/CIIMI, BBIMMCKA U3 DJEKTPOHHOTO KypHaa OAHKOMATOB W/WJIU JJIEKTPOHHBIX
TEPMHUHAJIOB, MHbIE CBEJICHUS U JIEKTPOHHBIEC JaHHBIE, UMEIOIINECS B pacrnopsbkeHuu banka.

18.6. Eciim mo pe3ynbTaraM IMPOBEIECHHOW MPOBEPKH YCTAaHOBICH (DaKT OTCYTCTBHUS HaPYIICHHMA
TpeboBanuit Hactosumx [IpaBun co croponsl Knmenra/nmepkatens O0aHKOBCKOW KapThl baHk BoO3MeriaeT
Knuenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY omeparui B cpok ot 1 gus g0 180 qHei (B 3aBUCUMOCTH OT
CUTYallMH) IMyTeM MePEeBO/Ia Ha KapTOUHBIN CUET.

18.7. B cnydae BbIsiBIeHUs daKkTa CAHKIIMOHUPOBAHUS KITMEHTOM MU YIOJTHOMOYEHHBIM UM JIMIIOM
(T.e. COBEpIICHUS C €ro COrjlacHs) CHOPHOM OINepalyu, COBEPIICHHS ONepaliy HaJIexKaluM oopa3zoM JI10o
coBepiieHus onepanuu KineHToM ¢ HapymieHnem TpeboBaHuii Hactosumx [IpaBun Kiment Bo3memaer
banky Bce pacxobl 10 IPOBEACHUIO POBEPKH (3aIIpOC KON BUAEO, KOIUI YEKOB U T.1.).
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18.8. Ilpu Hecornmacuu ¢ pe3ylbTaTaMH PACCMOTPEHHs 3asBJICHUS O HECOTJIACHH C OIepaluei,
u3l0KeHHbIMU bankoM B cBoeM otBere, KnueHT BhpaBe B cpok He mo3aHee 14 (YerbipHaguatu)
KaJIeHJapHbIX [Hell ¢ JaThl MOJIy4eHUs MHCbMEHHOro oTBeTa oT banka HampaButh B baHk moBTOpHOE
3asBJICHUE O HECOIJIACUU C MPOBEACHHOU omepanueil. OTCYTCTBUE TAaKOro 3asiBICHUS O3HAYaeT Corjacue
Knuenta ¢ cogepxanueM moixydeHHOro ot baHka oTBeTa (T.€. coryiacue ¢ MPOBEIEHHOW omepainuei) u He
MOJIJIC)KUT OCTIAPUBAHUIO.

bank He paccmarpuBaeT MO CYIIECTBY 3asBICHHE O HECOTJIACHH C OIlepalueldl W He BO3MENacT
KiueHty AeHeXHbIC CPEACTBa IO OMNEpPAaIMsSM COBEPIICHHBIM C KCIIOJb30BaHHEM OaHKOBCKON KapThl, B
ciydae eciu KiMEeHT mogan 3asiBIIEHHE O HECOTJIACHH C ONepalliell ¢ HapyIIeHUEM YCTaHOBIICHHOTO BBIIIE
CpoKa.
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I'JTABA 19. HIOPAJOK PACTOP)KEHUA 1OI'OBOPA BAHKOBCKOI'O
CYETA U 3AKPBITHUA KAPTOYHOI'O CYHETA

19.1. JloroBop GaHKOBCKOTO cYeTa MOXET OBITh pacTOPrHYT 1o nHuIMaruee Kinnenrta i banka.

19.2. Ilo ununuatuBe KiumeHTa 10roBop OaHKOBCKOTO cYe€Ta MOXET OBITh PAacCTOPTHYT Ha
OCHOBaHWHU MUCHbMEHHOTO 3asiBlIeHUs1, opopmirsiemoro 1o ¢popme banka.

[Tocne mogaun Kimentom 3asBieHHs] Ha 3aKpbITUE KapTOUYHOTo cueTa baHk BmpaBe MpeKkpaTHThH
npuHUMaTh OT KiimeHTa pacnopsbKeHUs K MCIIOJIHEHHIO, 32 UCKIIIOYEHUEM OIepaldii Mo BO3BpaTy OCTaTKa
JICHEKHBIX CPEJICTB HAa KApTOYHOM cueTe, MpeaycMoTpeHHbIX 1. 19.3. nacrosmux IpaBui.

19.3. B naty, ykazaHHYyIO B 3asBJIC€HUM Ha 3aKpbITHE KapTOYHOro cyera, baHk pacropraer n1oroBop
0aHKOBCKOro cuera. PactopskeHue noroBopa OaHKOBCKOIO cYeTa IpeKpamiaeT oO0s3aTenscTBa banka u
Knuenra mo Hemy (3a HCKJIIOUEHHEM 00s3aTeIbCTBa, IpeaycMOTpeHHoro 11.16.1.22. nactosmux IIpaBwmr) u
SIBJISIETCS. OCHOBAHUEM JIJIS1 3aKPBITHSI OTKPBITOTO(bIX) IO HEMY KapTOYHOTO(bIX) CUETa(0B).

IIpu OTCYTCTBMH OCTaTKa JACHEKHBIX CpeaACTB Ha KapTOYHOM CHYCTC bank IMPOU3BOJUT 3aKPLITHC
KapTO4YHOI'0 CHETa HC MMO3AHCEC CIICAYIOIICTO pa6oqero JHA.

OcTaTok JEHEXHBIX CPEICTB HAa KapTOYHOM CYETe Ha JIaTy PacTOPKEHHUS JOroBopa OaHKOBCKOTO
cyera (C y4eTOM OIlepaluid, MPOIIECAIINX M0 KapTOYHOMY CYETY IOCJ€ MOJayd 3asBJICHUS Ha 3aKPBITHE
kapTouHoro cuera) bank BosBpamaer Knmenty B Teuenme 7 (Cemu) padoumx AHell B CIeayrolieM
MOpsI/IKE:

¢ IPH_OTCYTCTBHH NPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM P® orpaHuyeHuii Ha pacropspkeHHe
JICHE)KHBIMHM CPE/ICTBAMU Ha KapTOYHOM CHeTe (apecT JIEHEXHBIX CPEACTB Ha KapTOYHOM CYETE,
HQJIO)KEHHBIN YIIOJJTHOMOUYEHHBIMU OpraHaMmu) (B 3aBUCHUMOCTH OT YyKa3zaHHoro Kimenrtom B
3asIBJICHUU Ha 3aKPbITHE KAPTOYHOIO CUETA):

— evi0aem HATUYHBIMU OEHEeNdCHbIMU cpedcmeamu 4depe3 Kaccy baHka (0CTaTOK JE€HEXKHBIX
CPEICTB B MHOCTPAHHON BaJIIOTE BBIJAETCS B LIEJBIX €IUHUIAX BAJIIOTHI, APOOHAs YacCTh BaJIIOThI
KOHBepTupyercs B BaoTy PO no kypcy banka Poccun Ha naty Beljaun),

uiau

— nepegooum no pekeuzumam, ykazauuvim Knuenmom 6 3aaenenuu Ha 3axpolmue KapmouHo2o
cuema, 3a BBIYETOM CyMM KOMHCCHOHHOIO BO3HarpaxaeHus baHka 3a mpoBeleHHE onepanuil mo
KapTOYHOMY CYeTy B COOTBeTCTBUM ¢ TapudamMu M mnpu OTCYTCTBUM OTpaHUYEHUH IO
PacnopsKEHUIO IEHEKHBIMU CPEJCTBAMHU Ha KAPTOUHOM CUETE;

¢ IpM_HAJIMYMHM TIPEIYCMOTPEHHBIX 3aKOHOJATENbCTBOM P@ orpaHuveHuil Ha pacHopsKEHHE
ACHC)KHBIMU CPEACTBAMH HA KAPTOYHOM CYHECTC — BO3BpAlIACT KJ'II/IGHTy B IOpAAKE, YKa3aHHOM B
npenbiayiieM abd3aiie, mocjiae OTMEHBI BHIICYKAa3aHHBIX OTPaHUYEHHH, HO HE TI03/IHEE CIEAYIONIEr0o
pabouero JHsl.

Ilocne BO3BpaTa OCTaTKa ACHCKHLIX CPCIACTB bank MMPOU3BOAUT 3aKPBITUC KAPTOYHOI'O0 CHETA HC
IIO3HEC pa60qer0 JAHdA, CICAYOMETO 3a JHEM CIIMCAHUA JOCHEKHBIX CPEACTB C KApTOYHOI'0 CYETa
(BOSHI/IKHOBCHI/I}I HYJICBOT'O OCTAaTKa Ha KAPTOYHOM C‘-ICTC).

JleHexxHBIE CpelncTBa, NMOCTYNHMBIIME Ha KapTouHbl cuer KummeHra mociie ero 3akpeitus, baHk
BO3BPALLAET OTIPABUTEIIIO.

19.4. o unnuuaTuBe baHka 10roBOop OaHKOBCKOTO CcYeTa MOXKET OBITh pPACTOPTHYT B
HIDKEYKa3aHHBIX CIIy4yasxX U MOPAJKE, IPU YCIOBUH, YTO HacTOsIIKUMHU [IpaBuiiaMu He MpeayCMOTpPEHBI HHBIE
CIIy4au U HOPSAIOK:

a) HpU OMCYMCmMeUU 0CHENCHBIX CPEICHE8 HA KAPMOYHOM CUene U Onepayuil no Hemy 6 meuexue 2
(eyx) nem™.

9 4a ocHoBauum ct. 859 I'paxmanckoro koaekca P®
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B ostom cnyuae bank yBemomuisier (mpenynpexmaer) KimeHTa 0 HamMepeHHMH OTKas3aThCsl OT
WCTIOJTHEHUS JIOTOBOpa OaHKOBCKOTO CYeTa MOCPEACTBOM HampaBieHHs B anapec KioueHTa MUCEMEHHOTO
YBEIIOMJICHHS TI0 MoclieIHeMY U3BecTHOMY banky anpecy. Eciu mo ucredenun 2 ([IByx) mecsineB co JTHs
HampaBjeHuss baHkoMm Takoro yBenOMIJICHHMS (TPEIyNpPEXKICHUsI) Ha KapTOUHBIM CUET HE MOCTYIWIIN
JIEHEKHBIE CPE/ICTBA, JOTOBOP 0AHKOBCKOI'O CYETA CYMTAETCS PACTOPTHYTHIM;

0) na ocnosanuu n. 5.2. cm. 7 @eoepanvrozo 3axona Ne 115-D3 ¢ cnyuasx neoonoxkpamnozo (2 u

0on1ee paza) 6 meuenue Kanenoapno2o 2o0a npunamua bankom pewenuit 06 omkasze 6 évinonnenuu

Pacnopaxcenuna Knuenma o cogepuienuu onepayuu no KapmouHomy cuemy no maxum 0CHOGAHUAM

Kak:

— Hainuuue y banka nmono3peHul, 4To onepanus 1o KapTo4HOMY cyeTy cosepruaercss KimeHntoMm B
Heiasx Jieranu3anuy  (OTMBIBaHMS) JOXOJOB, TIIOJYYEHHBIX MPECTYNHBIM IyTEM, WIH
(buHaHCHUpPOBaHUS TEPPOPU3MA.

[Ipu mpussTHH Takoro pemeHUs bank Onokupyer OGAHKOBCKYHO KapTy. B 3Tom ciydae qoroBop
0aHKOBCKOTO cyera OyJeT CUMUTAThCS pacTOPrHyThiM mo ucredeHuu 60 (IlecTmaecsiTH) KajeHIaAPHBIX
JHeH co aHsA HanpaiieHMss bankom B azapec Kimenta mno mnocinegHemy HU3BeCTHOMY baHKy anpecy
MUCHMEHHOTO YBEJIOMJICHHSI O PACTOPKEHUH JI0TOBOpa OAHKOBCKOTO CYETA.

VYBenomMieHue HapaBisIeTCs B apec KIMEHTa B CPOK HE MO3/IHEE MATH paboyuX JTHEH CO JTHS
OPUHSTUS pelieHrs 00 0TKa3e OJTHUM U3 IEPEUUCIICHHBIX HIKE CITIOCOOOB:

— 3aKa3HeIM nucbMoM Ilouroit Poccun,
— C UCIOJIb30BAHUEM CHUCTEMBI IUCTAHIIMOHHOTO 0AaHKOBCKOTO 00CTyKUBaHUS,

— nepeaaeTcsi KIMEHTY JIMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a pabOTy ¢ KIMEHTOM, IIPH 3TOM
Ha KOIIMU MHMCbMa, OCTAIOLIEHCs B PaclopsDKEHUN baHka, KIIMEHT MOATBEPKIAET MOJNyYeHHUE YBEIOMIICHHUS,
IPOCTABJISISl COOCTBEHHOPYYHYIO MOANKCH U ATy MOJTYUYEHHUS.

Co nus HampasieHus bankom KnueHTy yBeoMIIeHHS O pacTOPKEHUH JI0rOBOpa OAaHKOBCKOTO cueTa
JI0 JTHS, KOT/ia IOTOBOP CUMTAETCSl paCTOPrHYTHIM, baHK HE OCYIIECTBIISIET ONepalyy N0 KapTOYHOMY CUETY
Knuenra, 3a uckiIroueHHEeM onepanuii o NepevrcIeHnI0 00sS3aTeNIbHBIX MaTexel B OI0JKEeT U oneparuii
no Bblgade KiumeHTy ocTraTka JEHEeXHBIX CpEeACTB Ha KAapTOYHOM CYeTe WM €ro IepeBOAy IIOo
Pacniopsxenuro Kimmenra Ha apyroit cuer.

B cnyuae nesBku KimeHTa 3a mosjydyeHHeM OCTaTKa JEHEXKHBIX CPEICTB Ha cueTe B TeueHue 60
(IecTumecsiTi) AHeil co nHs HampasieHus bankom KIMEHTY yBemOMIIGHHs O PacTOpKEHHHU JOrOBOpa
0aHKOBCKOro cyera Jinbo HermoiydeHus: baHkoM B TedeHHe yka3zaHHOro cpoka Pacnopsoxenus Knuenta o
IIEPEBOJIE CYMMBI OCTaTKa JIEHEKHBIX CPEICTB Ha KapTOYHOM CYETe Ha JApyro cyer, baHk 3aumciser
JICHEe)KHbIE CPEJCTBA Ha clieluaabHbI cueT B banke Poccuu, mopsiiok OTKpBITHUS M BEJAEHHUS KOTOPOTro, a
TaK)Ke TIOPSAA0K 3a4HCIICHNS U BO3BpaTa JIEHEXHBIX CPEACTB ¢ KOTOPOro ycraHaBiusaercss bankom Poccun.

6) Ha ocnosanuu n. 2 cm. 4 Dedepanvrozo 3akona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmsnax
ocyuiecmenenus QUHAHCO6bIX Onepauuil ¢ UHOCMPAHHLIMU 2PANCOAHAMU U IOPUOUYECKUMU
auyamu, o0 eHecenuu uzmenenuii ¢ Kooexc Poccuiickoi Dedepauuu 00 aOMUHUCMPAMUBHBIX
npagoHapywieHuaxX u RPUHAHUU YMPAMUGUIUMU CUTTY OMOETbHBIX NOSI0MHCEHUN 3AKOHO0AMeNbHbIX
axkmoe Poccuiickoiit @edepayuuy (c usmeneHuamMu u 0ONOJIHEHUAMU) B CIyUYAsIX, €CJIN:

— B Teuenue 15 (IlatHaguatn) pabounx aHei nocie qHS npuHATHS bankoMm perieHust o6 oTkase
OT  COBEpUIEHMs]  omepauuid MO  KapToyHoMy  cyery  KiMeHTOM-MHOCTpaHHBIM
HaJIOTrOIIATEBIIMKOM He IMpedocTaBjieHa HHpopManus, Heo0Xoaumas JJIsl  ero
uaeHTH(GUKANNU B KaUecTBe KJINEHTA-MHOCTPAHHOT0 HAJIOTOILIATEJIbIINKA,;

u/nunu

— KimeHTOM-HHOCTpaHHBIM HAaJIOTOIUIATENBIIMKOM He TpeacTaBjieH ONPOCHBIH JHCT A
neJieii onpeaesieHusl CTaTyca MHOCTPAHHOTO HajJoromiatreabiuka (mo ¢opme banka),
coJepkalmii coriacue (OTKa3 OT MPEIOCTABJICHHS COIIacHs) Ha Tepenady MHPOpMaluH B
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WHOCTPAaHHBIA  HAJOTOBBIH  OpraH  W/WIM  WHOCTPAHHBIM  HAJIOTOBBIM  arcHTam,
YIIOJTHOMOYEHHBIM HHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha yJIepKAHHE HHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunstoMm pemenun bank yBenomiser Kinuenra He no3Hee AHs, CASAYIOLIETO 32 THEM IPUHITHS
penieHus, HO He paHee 4eM 3a 30 (TpuauaTs) padounx JqHe 10 JHS PACTOPIKEHHS JOTOBOpa 0AHKOBCKOTO
cyera (B cllydae IPUHATHS TaKOTO PELICHUS).

B cnydae nocrymiieHus 1€HEKHBIX CPEICTB Ha KAPTOUYHBIN CUET, OTKPBITHIN KIMeHTy-uHOCTpaHHOMY
HAJIOTOTIJIATEIIbIIUKY, MMOCIE HMPUHATHS BaHKOM pemieHHs O pacTOpKEHHH JIOTOBOpa OaHKOBCKOTO cuUeTa
bank ocymiecTBiaseT  BO3Bpar  IUIaTEXEH, NOCTyNAawIIMX B  1oiab3y  KiMeHTa-mHOCTpaHHOTO
HAJIOTOIIJIATENIbIMKA, HA CUETA IJIATEIbIIUKOB B OaHKaX-OTIPABUTEIISAX.

B cnyuae HesBku KimeHTa 3a mojydeHHMeM OCTaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CHYETE B
Teuenue 30 (Tpuamaru) paGoumx aHed co aHsS HanpasineHuss bankom Kimenty yBegomiieHus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cueTa OO0 HemodydeHuss baHkoM B TedeHHE yKa3aHHOTO CpOKa
pacrniopspkerust Kiimenra o mepeBojie CyMMbl OCTaTKa JCHEKHBIX CPEICTB HAa KAPTOYHOM CUETE Ha JIPYrou
cyer, baHk 3aunciseT NeHEeXHbIE CPEJCTBA HA cHelUalbHbId cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHHUS KOTOPOTO, a TakKe TOPSAJOK 3a4HMCICHHs] W BO3Bpara JACHEXKHBIX CPEACTB C KOTOPOIo
ycraHasnuaercs bankom Poccum.

2) Ha ocnosanuu n. 60 Ilonoicenusn 06 ocywecmenenuu 3anpoca op2anu3ayueil YuUHanHco6020 PoIHKaA
Y C8OUX KIUEHMO8 UHpOpMauyuu 0 MaxKux KIUEeHmax, 6vlc00onpuodpemamensx u (Uiu) auUnaAXx,
npAMO UNU KOCGEHHO UX KOHMPOAUPYIOuwux, ee 00padomku, 6 mom uucie OOKYMEHMAaabHOIl
duxcayuu, u ananuza, 0 npUHAMUU, 8 MOM YUC/IEe OOKYMEHMAIbHOU (uKcayuu, 000CHOBAHHBIX U
OOCMYNHBIX 6 CILONHCUBUIUXCA 0OCMOAMENILCIEAX MEP NO YCHIAHO6EHUIO HAJI0208020 PE3UOCHMCMEA
KIUeHmogs, évizo0onpuodpemameneil u Juy, NPAMoO Uiu KOCGEHHO UX KOHMPOJIUPYIOUUX, GKIOUAS
npoeepKy 00CMOGEPHOCMU U HOTHOMbL NPEOCMABIeHHOU KIUEHMOM UHPopmayuu, a makyice o0
cocmaee, 00 ycnoeusax, 0 NOpAOKe U CPOKAX NPeOCMAaGIeHUsA YKA3aHHOU UHGopmauyuu 6
hedepanvublii opzan UCNOIHUMENbHOU 61ACMU, YNOTHOMOYEHHBIIL NO KOHMPONIO U HAO30pYy 6
obnacmu Hanozoe u coopos, ymeeprcoennozo Ilocmanoenenuem Ilpasumenvscmea Poccuiickoi
Deoepayuu om 16.06.2018 zooa Ne 693 B ciiyqae HenpeacTapieHus: KiimeHToM 10 3akit0ueHus HOBOTO
JIOTOBOpa 0aHKOBCKOTO CYeTa WM B CPOK, HE MO3BONISAIONINI baHKy 3aBepIIUTh OCYIIECTBICHHE MED,
npenycMoTpeHHbix pasnenoM Il ykazannoro Ilonmoskenus, mHbopManuu O HAJOTOBOM PE3UJICHTCTBE
(oTKa3e OT MmpeACTaBICHUs YKa3aHHOM MH(OpMaIK) 1o 3anpocy baHka, cBsI3aHHOMY C BBITOTHEHHEM
Mep B cooTrBeTcTBHM C pasaenamu Il u IV ykazannoro IlomokeHus, a Takxke B CiIydae MpeacTaBICHUs
Knuenrom HemonHo# mHoOpManuu (B YaCTHOCTH, B CIy4ae HEMPEICTaBICHUS WACHTUDUKAITHOHHOTO
HOMEpa HAJIOTOIUIATENBIINKA) UM 3aBEIOMO HEBEPHOU MH(OpMAIIHH,

JloroBop, GaHKOBCKOIO Cu€Ta CUMUTAETCS PACTOPTHYTHIM MO HMCTEYeHHWH OJHOI0 Mecsila CO JHS
HanpasieHus: bankom KimeHTy yBenomiieHusi 0 pacTOpKEHHMH JOrOBOpa, OAHKOBCKOTO CYETa, €CIU MHOM
CPOK HE YCTAHOBJIEH JJOTOBOPOM OaHKOBCKOI'O CUETa.

19.5. Tlpn npuHsTHH BaHKOM TMOJOXHUTETHHOTO PENICHHS O TMEPEeBHITYCKe OAHKOBCKOW KapThl Ha
OCHOBaHUM 3asBieHUs KimeHTa, MOAAaHHOIO B CPOK, YCTAaHOBJIEHHBINM HacTosmMMU IIpaBuiiamu, 1oroBop
0aHKOBCKOT'0 cueTa CYUTAETCS MPOJIOHTUPOBAHHBIM.

19.6. B cnyyae BO3HUKHOBEHHs TpeOOBaHUI K KapToyHOMY cueTy KimeHTa mocie ero 3akpbITUs
JaHHbIE TpeOoBaHUsI OyIyT MPEeAbABIATHCS baHKOM B IPETEH3MOHHOM JTMO0 CyJIeOHOM TOpSIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

HOPAAOK UCITOJIb30BAHUSA
IJIEKTPOHHOI'O CPEACTBA IIJIATEKA

HacrosimuMm nepkatens OaHKOBCKOW KapThl (maymee 1mo TekcTy — «KiumeHT») yBeqoMIieH, uTo
WCITOJIb30BaHUe OaHKOBCKOM KapThl CONPSDKEHO C pUCKaMHU, OOYCIOBJICHHBIMH WX OOBEKTHBHBIMH
npuunHamMu. CylIecTBYIOMIME CIMOCOObI 3allUThl HE MalOT W HE MOTYT JaTh IIOJIHOHW TapaHTUU OT
HEMPaBOMEPHBIX JECUCTBUU TpeThux Jull. HecanknuonupoBanHoe KinueHToOM cricaHue JEHEKHBIX CPEIICTB
BO3MOXXHO B TE€X CIlydasix, Korja OaHKOBCKas KapTa He BbIObIBana u3 BianeHus Kimenta, a [IMH-kox He
pasriamraics TPEThUM JIMIaM, IMOATOMY OaHKOBCKas KapTa HE PEKOMEHAYETCS K HCIIOIb30BaHUIO JIMIIAMH,
JKEJTAIONUMHU  TIOJTHOCTBI0 00€30MacuTh ce0s OT BO3MOXKHBIX MOTEph. Mcmonb3ys OaHKOBCKYIO KaprTy,
KnueHT cornamaercss ¢ TaKHMHU OCOOCHHOCTSMH OaHKOBCKOW KapThl U NMPUHUMAET Ha ce0s M3JIOKCHHBIC
PHCKH.

CobOmtoneHne pekoMeHnanuil, coxaepkamuxcss B JaHHOM llopsiike, 1O3BOJIMT  0OecreyuTh
MaKCHUMaJIbHYIO COXPAaHHOCTh OAaHKOBCKOHM KapThl, €e pekBu3nuToB, [IMH n npyrux naHHbIX, a TaKKe CHU3UT
BO3MOYKHBIE PUCKU IIPU COBEPILEHUH ONEpalil ¢ HCIOIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMAaTe, MpH
O€3HAIMYHOMN OIlJIaTe TOBApPOB M YCIIYT, B TOM 4Hcie yepe3 ceTb MHTepHeT.

O0mue npasusia 0€30MaACHOCTH

1.1. Ilpu nonyueHun HoOBOW OaHKOBCKOM KapThl KimeHT 00s3aH NMpOCTaBUTH CBOIO IMOAINHUCH Ha
000pOTHON CTOpOHE OAaHKOBCKOW KapThl Ha MOJIOCE IS HOJIUCH. OTO CHU3UT PUCK HCIIOJIb30BAHUS
OaHKOBCKOM KapThl Oe3 cornacusi Kiinenra B ciydae ee yTparsbl.

1.2. Knuentr o6s3an xpanuth B cekpere IIMH-koq M pexkBU3UTHI OaHKOBCKOW KapThl (HOMeEp
0aHKOBCKOM KapThl, CPOK JIeHCTBHS OaHKOBCKOM KapThl; Koa 3ammThl CVV2 nns mnarexeit yepe3 MHTepHer,
ums U (hammins nepxarens 6aHkoBckoi kapTel). Knuenty He cinenyer ucnonszoBath [IMH-kon npu 3akasze
TOBApOB M YCJIYT 4epe3 ceTh MHTepHeT, a Takxke 1o Tenedony/daxcy.

KJ'II/IGHTy HCO6XOI[I/IMO 3aIlIOMHUTD HI/IH'KOI[ HJIM B CJIy4ac, €CJIN 3TO ABJIACTCA 3aTPYAHHUTCIBHBIM,
XPaHUTh €ro OTACIbHO OT 0OaHKOBCKOM KapTbl B HCABHOM BHUJC WU HCAOCTYIIHOM IJid TPETbUX JIMI, B TOM
YUCJIC pOACTBCHHUKOB, MCCTC. Knuent HHUKOrga HEC JOJIKCH COO6H_IaTB IINH TPETbUM JIMLIAM, B TOM YHCJIC
POACTBECHHHUKAM, 3HAKOMBIM, COTPYIAHHWKaAM 6aHKOB, KaccupaM H JiMlaM, IIOMOT'aroIIuM KJ'II/IGHTy B
HCIIOJIb30BaHMHU OaHKOBCKOMU KapThlI.

Knuent moxxker cmenuts [IMH-ko1 cBoell 6aHKOBCKOI KapThl B OaHKOMATe, B CiIydae BOZHUKHOBEHUS
CJIO)KHOCTEH C ero 3allOMMHaHUEM WM B LEJSAX MOAJepkKaHUs 0€30IMacHOCTH CBOEro O0AaHKOBCKOTO CYETa,
€CIM y iepkarelist ecTh nogo3penus, uro [IMH-kox ero kapTel MOT cTaTh U3BECTEH MOCTOPOHHHUM JIMIIAM.

Knuenty 3anpemaercs:
v' 3ammceBath [TMH-K0/1 Ha KapTe U XPAHUTH €T0 PAIOM C GAHKOBCKON KapTOi;

v' 3anmceiBarek [TMH-kox B maMsaTh MOOMJBHOrO TenedoHa 0e3 ero ImudpoBaHus WM 0e3
YCTaHOBJICHHUSI COOTBETCTBYIOIIEH ONOKMPOBKHU TenedoHa. Hecobmoaenne qaHHOTO TpaBuia
OPUBOJUT K TOMY, 4YTO TIO OAaHKOBCKOW KapTe, MOXHUIIEHHONH BMecTe C TenedoHOoM,
coaepxxammm cegeHud o [TMH-kone, MOIEHHUKH MOJYYalOT MOJHBIM AOCTYI K JIEHEKHBIM
cpeactBam Kinuenra.

1.3. Tlepenaua OaHKOBCKOM KapThl JUIsI WCIOJAb30BaHMA TPETBUM JIUIIAM, B TOM YHUCIE
POICTBEHHUKAM, SBIISICTCS HapynieHneM KimeHToM Mep 0e301acHOro MCIOIh30BaHUsI OAaHKOBCKOM KapThlI.
Ecnu Heob6xomumo, amns noBepeHHbIX Jull KimeHTa MoeT ObITh BBITYILICHA TOMOJHUTENbHAs OaHKOBCKAs
kapra. Mcmomp3oBaTe OaHKOBCKYIO KapTy HMEET MpaBO TOJIBKO JIMIO, MM KOTOPOTO YKa3aHO Ha
0aHKOBCKOM KapTe (3a HCKII0YeHHEM HeIMOOCCHPOBAHHOM OaHKOBCKOW KapThl, UM U (haMIIIUs JepKaTes
Ha KOTOPOM HE YKa3bIBACTCS).
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1.4, Kuuenty 3anpemaercs nIpeJoCcTaBIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIBbHBIX
JAHHBIX, PEKBU3UTaxX OaHKOBCKOW KapTwl u/mnu I[IMH-kome B oTBeTax Ha »JEKTPOHHBIE MUCbMa, SMS-
COOOLIEHUSs UM 3BOHKH, B KOTOPBIX OT MMEeHM baHka npezsiaraercst NpeAoCcTaBUTh Takue AaHHble. KimeHty
cienyer Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-xoma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILEHUS HENPaBOMEPHBIX JNEHCTBUI C JEHEXHBIMU CPEJCTBAMU
Ha €ro KapTOYHOM CUeTe CO CTOPOHBI TPEThHX JHI. B ciydae COMHEHHH, YTO 3BOHOK HJIM COOOIIEHHE
ucxozdar u3 banka, Knuenry cinenyer caMocTosITeIbHO IEPE3BOHUTD 110 TeJIEPOHY, YKa3aHHOMY Ha 000poTe
6aHKOBCKOH KapThl B Ciry>k0y HOJ/IEP’KKH KITMEHTOB, U COOOIIUTH O JAHHOM (hakTe.

1.5. B umemax wuHopManMoHHOro B3aumozeictBus ¢ bankom KimeHnty pexomeHayercs
UCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEICTB CBA3M (MOOWJIBHBIX M CTallMOHApHBIX Tele(OHOB, (HaKCOB,
MHTEPAKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M 3JIEKTPOHHON MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YEeHHBIX HEIOCPEACTBEHHO B baHke.

1.6. KuueHT 0053aH NPOBEPATH BBINKUCKY 10 KAPTOUHOMY CUETY, B KOTOPOM YKa3bIBaIOTCS OIepaluu
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusiM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOU KapThl U/UITU €€ PEKBU3UTOB, OCYIIIECTBIICTCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BaJIFOTHI COBEPILICHHUSI OTIEpaIUH.

bank npenoctasiser KimeHTy BO3MOXKHOCTh M HACTOSTEIBHO peKOMEHAyeT KIMeHTy HOAKIIYHTH
YCIIYTY OIOBEIICHHSI O MPOBEJACHHBIX ONEpaIusx nmocpeactBoMm SMS-coobmienuii. B ciiyyae oOHapyxeHUsI
HO/IO3PUTENIBHBIX WJIM HEM3BECTHBIX omepauuii KimeHT 00si3aH HEMEMJICHHO coolIuTh 00 3TOM B BaHk.
bank Tarke mpemocrasiser KiHMeHTY BO3MOXXHOCTH ONEPATHBHO MOJYYHTh HMH(POpMAIMIO 00 OCTaTKe
JICHS)KHBIX CPEJICTB Ha CBOEM KapTOYHOM CYETEe, a TaKKe 00 OIepanusiX, COBEPIICHHBIX M0 KapTOYHOMY
cuery, myreM oOpamenus B Ciyx0y NOIIAECPKKH KIHMEHTOB (10 OCHOBHOMY Tele(OHHOMY HOMEpPY
+7 (812) 449-95-80 unm pesepBHOMY TenedoHHOMY HoMmepy +7 (812) 571-82-00 (pabGoraer B ciydae
OTKJIFOUEHHSI OCHOBHOT'O HOMEpA)), a TaKke MOOMIbHOMY TenedonHomMy Homepy +7 (921) 569-30-73.

1.7. B nensx npenorBpaieHus GUHAHCOBBIX MoTeph y Knuenra, bank ycranaBnuBaeT U U3MEHsET
OTpaHMYEHUsSI Ha MPOBEJICHUE ONEpaluil ¢ UCIOJIb30BaHNEM OAaHKOBCKHUX KapT (JIUMUTHI O€30M1acHOCTH), B
TOM YHCJIE Ha TOJYYEHHE HAIWYHBIX JCHEXKHBIX CPEJICTB MO OaHKOBCKON KapTe B CTOPOHHUX OaHKax.
[IepedyeHs u pa3Mmepsl AEUCTBYIOIIMX OrPAHWYEHUN, YCTAaHOBJIICHHBIX BaHKOM Ha omepanuu, coBepuIacMble
[0 KAapTOYHOMY CYETy C HCIOJb30BaHHMEM OaHKOBCKOW KapTbl, mpuBeneHbl B [lpumoxenun Ne 2 k
«IIpaBunam npenocraBieHus 1 oociayxkuBanus 6ankoBckoil kapTel AO «'OPBAHKY.

bank mnpenocraBisier KimeHTy BO3MOXHOCTH M NPaBO YCTAHOBUTH WHIMBHJyaJbHbIE 3HAUEHUS
JUMHUTOB O€3011aCHOCTH Ha MPOBEJCHHE OIEpalfil ¢ KCIOJIb30BAHHEM OaHKOBCKOW KapThl MPU JUYHOM
oOpamienun B bank unu npu obpamiennu B CinyxOy MoaepKKu KIMeHToB. KilneHty cieayer moMHHUTh, 4TO
YCTAHOBJICHHE IOBBIIIEHHBIX HWHIUBUAYAIbHBIX 3HAUEHUH JMMHUTOB OE€30IaCHOCTH HECET IOBBIIIEHHBIH
pHCK ero ()MHAHCOBBIX NOTEPb B CiIydyae HECAHKI[MOHHMPOBAHHOTO HCIIOJIb30BAaHUS OAHKOBCKOM KapThl
MOCTOPOHHUMM JIMIIAMU M UHBIX MOIIIEHHUYECKHUX OTeparuii.

1.8. B cinyuae yrparb/kpaxku OankoBckod kaptel w/umum  [IMH-koma, BO3HMKHOBEHUS
HECaHKIIMOHMPOBAHHOI'O HCIIOJIb30BaHUS OaHKOBCKOM KapThl, ee pekBuzutoB u/miu [IMH-kona, a Taxxe
OpeanonokeHuii 06 ux packpbiTuu KiMeHT o00s3aH He3aMeUIMTENbHO YBEJOMUTh baHkK onHuUM U3
CJIETYIOIINUX CIIOCOOOB:

— 110 HOMepYy TejleoHa, yKa3aHHOTO Ha 00paTHON CTOPOHE OAaHKOBCKOM KapThl;

—mo Tteneponam CryxObl TOAIEPKKHA KIHEHTOB (IO OCHOBHOMY Tele(OHHOMY HOMEpY
+7 (812) 449-95-80 wim pesepBHOMY TenedonHomy Homepy +7 (812) 571-82-00 (paGotaer B
ClIy4ae OTKJIIOYEHHUS OCHOBHOTO HOMEpA)), a TakkKe MOOWJIBHOMY TeleOHHOMY HOMEPY
+7 (921) 569-30-73,;

— oOpaTuBIuCh B baHk.

Knuenty HeoOXoauMo Bcerja MMeTh TpU ce0e KOHTaKTHBIE TenedoHbl baHka ' HOMep 0aHKOBCKOM
KapTbl Ha JAPYIHMX HOCHUTENAX MH(POPMALMU: B 3alMCHONW KHIDKKE, MOOWJIBHOM TeleoHEe W/WIM JPyrux
HOCHUTEJISIX MH(OpMAIMU, HO TOJIBKO HE psiaoM ¢ 3amuchio o [IMH-koxa.
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Knuenty cnemyer Bcerga MOMHMTH, YTO A0 MOMeHTa oOpamenus B bank KimeHt Hecer puck,
CBSI3aHHBIN C HECAHKIIMOHUPOBAHHBIM CIIHCAHUEM JICHEKHBIX CPEJICTB C KAPTOUHOIO CUETA.

B cmyuae yrparbl 0OaHKOBCKOW KapThl, a TaKKe B ClIlydae BO3HHKHOBEHUS IIOJIO3PCHUS Ha
KOMITPOMETAIIMIO TAHHBIX OaHKOBCKOM KapThl THMOO COBEPIICHUSI HECAHKIIMOHUPOBAHHBIX oneparuii Kiuent
00s13aH He3aMeIUIMTeJbHO YBEAOMHUTh BaHK M OJOKHMpOBaTh OAHKOBCKYIO KapTy 1o TenedoHy CiyxObl
HOJUICP)KKH  KJIMEHTOB (110 OCHOBHOMY TeneoHHOMy Homepy +7 (812) 449-95-80 wnu pe3epBHOMY
teneornomy Homepy +7 (812) 571-82-00 (pabGoraeT B ciydae OTKIFOYEHHS OCHOBHOIO HOMEpA)), a TaKiKe
MoOuiIbHOMY TenedornHomy Homepy +7 (921) 569-30-73, mociie 4ero B CpOK He MO3AHee CJIEAYIIIero
pabdouyero AHS TOATBEPIUTH JaHHBIA (AKT THCHMEHHBIM 3asBICHHEM 3a CBOCH COOCTBEHHOPYYHOM
noanuceio ¢ ykazanueM @.M.0., Buga u Homepa 0aHKOBCKOW KapThl, JaThl YCTHOTO oOparieHusi B bank o
OJIOKMPOBKE OAHKOBCKOW KapThl, MPUYMHBI OJOKHPOBKH OAHKOBCKOH KapThl, MECTa U CYMMBI TOCICIHEH
OTIepalliy C UCIOIH30BaHNEM OAHKOBCKOW KapThI.

Kimenrty cremyer Bcerna mMOMHUTB, YTO JACHEKHBIC CPEICTBA, CIMCAHHBIE C KApTOYHOIO CYETa B
p€3y.]H)TaTe HecaHKHI/IOHI/IpOBaHHOFO HUCITIOJIB30BAHUS 6aHKOBCKOI>JI KapTLI 0 MOMCHTAa YBGIIOM.HeHI/Iﬂ 06 3TOM
banka, He Bo3MemaroTcs. Ilocne mnonmydenuss bankom cooTBeTcTByMOmIEro YyBemomieHus Kimenra
OTBETCTBEHHOCTh 3a JaJIbHEWINIee HCIIOIb30BaHUE OAHKOBCKOM KapThl MPEKpaIlaeTcs, 3a HCKIOYEHHUEM
ciiydaeB, Korja baHKy cTano W3BECTHO, YTO HE3aKOHHOE MCIOJIb30BaHNE OAHKOBCKOM KapThl UMENIO MECTO C
cornacusg Kianenra.

1.9. B cnywae coBepiieHHUs MNPOTHBOINpPABHBIX AecTBUl mpoTuB KiMeHTa ¢ 1enbio 3aBlaJeHUS
O6ankoBckoil kaptou, [IMH-komxoM, pekBu3uTaMu O0aHKOBCKOW KapThl KiMeHTy cieayeT He3aMeIuTEeIbHO
o0paTtuTbcs B OMMKaUIIMA OT/IEN MOJTUIINH.

1.10. KnueHT 00s13aH BHUMATEIILHO OTHOCUTBCS K YCIOBHUSIM XPaHEHHUS U UCTIONBb30BAHUS OAaHKOBCKOM
KapTbl, HE I0/BEpPraTh OAaHKOBCKYIO KapTy MEXaHMYECKUM, TEMIEpPaTypHbIM M 3JIEKTPOMArHUTHBIM
BO3/ICHCTBUAM, a Takxke M30erarh momaganus Ha Hee Biaru. KimeHTy 3ampemaercs XpaHUTh OaHKOBCKYIO
KapTy psAA0M ¢ MOOMIIBHBIM Tesle(hOHOM, OBITOBOI M OPUCHOM TEXHUKOM.

1.11. B nensx mnpeaoTBpallleHUss BO3HUKHOBEHHUS (QHUHAHCOBBIX morepb y Kimenta Oankomar
npenoctasnser Knuenty Bo3mokHocTh BBecTH HeBepHbIil [IMH-koa («(INCORRECT PIN») Toabko 3
(Tpwu) paza noapsa. Ilocie Tperbeii Hey1auHOM NONBITKYU AeiicTBHe 0aHKOBCKON KapThbl 0JI0KHPYeTCsl.

Bo306HoBUTS feiicTBHEe OaHKOBCKOM KapThl KiMeHT MOXKeT, TOJIbKO 00paTUBLINCH B baHK.

1.12. bank uHpopMmupyeT KIIMEHTOB O HOBBIX BBISBICHHBIX CIIOCO0aX COBEPIICHUS MOUICHHUYECKHX
ornepanuil ¢ HCHOJb30BaHWEM OaHKOBCKOM KapThl IyTeM pa3MelleHus HH(opMalMu Ha CBOEM
ohunmansHOM caiite B cetu MHTepHeT 1o aapecy Www.gorbank.spb.ru.

1.13. bank uMeeT mpaBoO NPUOCTAHOBHUTH WJIH TTOJHOCTBIO MPEKPATUTH JACHCTBHE OAHKOBCKOW KapTHI B
cllyuae BO3HHMKHOBEHMs IIOJI03PEHMH B KOMIIpOMETalMud OaHKOBCKOW KapTbl, a TaKXke B CiIydae,
ycraHoBlieHHOM B 11. 8.26. u 1. 10.5. Hacrosimux [IpaBui, 1 BOCCTAaHOBUTH JIeHCTBHE OAHKOBCKOM KapThI TIPH
yYCTpaHEHUH MPHUYUH €€ PUOCTAHOBJICHHUS.

B cnydyae mpuocTaHOBIIEHUS WM NpPEKpalieHUs] JeHCTBUS OaHKOBCKOM KapThl baHk mpemocTaBiser
Knuenty uHdpopmanuio ¢ yka3aHueM NPUYUHBI B JI€Hb NMPUOCTAHOBJICHUS WM MpPEKpalleHUs IeUCTBUS
0aHKOBCKOM KapThl OJJHUM U3 CIEAYIOIIHUX CIIOCOOO0B!

v/ IyTeM yBeJOMIEHHsS I10 HOMEpPY Tene(oHa, yKa3aHHOMY B 3asiBI€HHH HA OTKPBITHE CUETa W
BBIMTYCK 0aHKOBCKOM KapThl;

v myrem HampaBieHus SMS-coo0uieHus Mo HOMepy Tene(oHa, yKa3aHHOMY B 3asBICHHH Ha
OTKPBITHE CYETa M BBIITYCK OAHKOBCKOW KapThI (32 MCKIFOUYEHUEM CITydasi, yCTaHOBICHHOTO B
. 8.26. Hacrosiux [TpaBun);

v/ IyTeM HalpaBJCHHUS MMCHBMEHHOTO YBEIOMIICHHUS 3aKa3HBIM IIUCHMOM TI0 aJIpecy, yKa3aHHOMY
B 3asBJICHUU Ha OTKPBITHE CUETa U BBINYCK OAHKOBCKOW KapThl (32 MCKIIOYCHUEM CIydas,
YCTaHOBJICHHOTO B I1. 8.26. HacTosmux [IpaBm).
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B cnyyae moaTBepkaeHuss KOMIpoMeTaIuu 0aHKOBCKOM KapThl bank 6ecmuiatHo BeimyckaeT KinueHTy
HOBYI0 OankoBCKYt0 kKapTy MIIC VISA toro ke craryca (Gold) wiu I1C MUP.

IIpaBuiia 6€301aCHOCTH COBEPIICHUSA ONePanii
¢ 0aHKOBCKO# KapToii B 0aHKOMAaTe

2.1. OcymecTBisiiiTe omnepanyy ¢ HCIHOJIb30BaHMEM OAHKOMATOB, YCTAHOBJICHHBIX B O€30IMMaCHBIX
MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKICHUSAX, MOJpa3esieHUusIX OaHKOB, KPYIHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHUIIAX, a3PONOPTaxX U T.IL.).

2.2. He ucnonp3yiiTe ycTpoiicTBa, Kotopsle TpeOyroT BBoaa [IMH mis moctyna B momernieHue, e
pacnosoxxeH 6aHKOMar.

2.3. OOpamaiitTe BHHUMaHHME Ha pacnojiokeHue OaHkomaroB. CrapaiiTecb He MOJb30BaTHCS
OaHKOMAaTaMH, PacIoJIOKEHHBIMH B TIOXO OCBEIIICHHBIX U OC3JTFOIHBIX MECTaX.

2.4. Hukorma He NPUHHMAaWTe PEKOMEHIAIMH, COBETHI, MOMOIIb OT TPETBUX JIMI[ TPU CHATHH
HAIMYHBIX JICHSXKHBIX CPEACTB. B cilydae BO3HMKHOBEHHUS 3aTPyJHEHUH TIPU COBEPIICHHH OIEPAlAN
obpaturech B Ciyx0y MOIEPKKH KIUSCHTOB [0 OCHOBHOMY TenieoHHOMY HOMepy +7 (812) 449-95-80 wu
pesepBHOMY TeneorHomy Homepy +7 (812) 571-82-00 (paGortaer B cilydae OTKIIOYCHHS OCHOBHOTO
HOMepa)), a TakxkKe MOOHIbHOMY TesieoHHOMY HOMepy +7 (921) 569-30-73.

2.5. Jlo coBepuieHHs onepanuy yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOWCTB,
HaKJIaJHbIX NIAHEJIEH, JONOJHUTENBHBIX IpeaMeToB. 1lpu nono3penny Ha Hauu4KMe TaKOBBIX BO3AEPKUTECH
OT MCII0JIb30BAaHUS KapThl B ’TOM OaHKOMATE.

2.6. He mpumensiite ¢usuyeckyro cuiy, 4roObl BcTaBuTh Kapty B Oankomar. Eciau Kapra ne
BCTaBJISICTCS, BO3JIEP’KUTECH OT UCTIOJIB30BaHUS TAKOTO OaHKOMATA.

2.7. Tlpm BBoge [I1MHa crapaiiTech MpUKpBIBATh KJIaBUATypy OaHKOMaTa CBOOOIHON PYKOH.

2.8. Crapaiitecs He nomyckath omu0ok mpu BBoxe [IMH-kona. [ToMHuTE, HEMIPaBUIFHO BBEICHHBIN
Tpu pasza noxpsn IIMH-kox npuBener k ToMy, 4to kapta Oy/er 3abiokupoBaHa bankowm.

2.9. TIlocne 3aBepiieHHs onepanyu He 3a0yaAbTe MOJYyYUTh KapTy, A€HbI'M U 4ek OaHKoMaTa (TMopsI0K
BbIIaYM 3aBHCHUT OT MoOjJeNM OaHkomara). B mpoTuBHOM ciydae, BbIJaHHbIE OaHKOMAaTOM JIEHBI'M W/WIN
KapTa 1o ucreyeHuu 3045 cexkyHa MOTyT ObITh 3a/iep’KaHbl 0AaHKOMATOM.

2.10. Ecnm kapta 3azmepkaHa OaHkomaroM, Bam HeoOXoanMo oOpaTHTBCs B OaHK, 0OCTYKHBAFOIIUI
6ankomar. Eciu ynepkaHue KapThl IPOU3O0ILIO M0 MPUYUHE TEXHUYECKOTo cOO0sl MM U3-3a MPOMEJICHHS C
W3BJICUCHHEM KapThl M3 NPUEMHOTO YCTPOMCTBa OaHKOMara, KapTa MOXeT OBbITh BbIaHa Bam mpwu
NpeIbIBICHUM JTIOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCThb. HekoTopble OaHKHM A BBLAAYM yIEpKAHHOM
0aHKOMAaTOM KapThl MOTYT MOTpeOOoBaTh MUCHbMEHHBIM 3ampoc u3 banka. B atom cinyuyae oOpaTtutech B
Cnyx0y moJiepKKu KiIMeHTOB baHka mo ocHOBHOMY TenedoHHOoMy Homepy +7 (812) 449-95-80 wnwm
pesepBHOMY TeneonHomy HOoMmepy +7 (812) 571-82-00 (pabortaer B ciydae OTKIIOYEHHS OCHOBHOTO
HOMepa)), a Takke MoOWIbHOMY TenepoHHOMy Homepy +7 (921) 569-30-73. Ilomuute, uro OaHK,
obcimykuBaromuii OaHKOMAT, BIPAaBE HE BO3BpAIATh KapTy, €CIM OHA ObUIa paHee 3a0iokupoBaHa Bamu
unu bankom.

2.11. CoxpaHsiiTe KBUTaHIIMH OaHKOMATa ISl TajbHEUIel CBEpKH ¢ OAaHKOBCKOW BBIITACKOM.

IIpaBusia 0€30aCHOCTH NP UCIIOJIb30BAHNM 0AHKOBCKOM KAPTHI
NJIs1 0€3HAJTUYHOM OIJIAThI TOBAPOB M YCJIYT

3.1. He ucnonp3yiiTe GaHKOBCKHE KapThl B OpPraHMU3ALUSAX TOPTOBIM U YCIYT, HE BBI3BIBAIOIINX
JIOBEPHUSL.
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3.2. TpeOyiiTe mpoBeneHus omnepamnuii ¢ 0aHKOBCKON KapToW TONbKO B BameM mpucyrcTBuu. ITO
HGO6XOI[I/IMO B MCIAX CHHXXCHUA PHCKAa HCIPABOMCPHOI'O MOJTYYCHUA Bammx NEpCOHAIBHBIX NAaHHBIX,
yKa3aHHbBIX HAa OAHKOBCKOHW KapTe

3.3. Ilpu wucmons3oBaHMM OAHKOBCKOW KapThl JUIs OIUIATHI TOBAapOB M YCIYr KacCUp MOMKET
noTpeboBaTh OT Biajeblla OAHKOBCKOW KapThl MPEIOCTaBUTh MACIOPT, MOANUCcaTh Yek uian BBectu [1MH.
[Tepen mabopom I1IMH cnenyer yoeauTbest B TOM, UTO JIFOJU, HAXOSIIHECS B HEMOCPEACTBEHHOMN OJIM30CTH,
HE CMOTYT ero yBuzeTb. llepen Tem kak moamucath 4eK, B 00SI3aTEIILHOM IMOPSJIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.4. TlomauTte, yTo 6e3 Bamieit moanmucu Ha moJsioce IS MOJIUCH, KapTa HeACHCTBUTEIbHA U Bam
MOJKET OBITh OTKa3aHO B OOCHyKMBaHWU. B 3TOM ciydae kaccup mompocuT Bac pacmmcarbes Ha KapTe,
MIPEABAPUTEIILHO ITPOBEPUB JIOKYMEHTHI, YI0OCTOBEPSIOIINE JIMYHOCTD.

3.5. B ciyuae ecnu mpu TONBITKE OIMJIaThl OaHKOBCKOW KapTOM HMMeNIa MECTO «HEYCIICUIHAsD)
ornepauusi, CIeAyeT COXPAHUTb OJMH OHK3EMIULID BBIJAHHOIO TEPMHMHAJIOM 4Ye€Ka U1 IOCIELYyIOIen
IIPOBEPKU HA OTCYTCTBUE YKa3aHHOM ONEpalliy B BBIMHUCKE 10 OAHKOBCKOMY CUETY.

3.6. B ciydae Bo3Bpara ToBapa, OIUIAU€HHOTO MO KapTe, TpeOyiiTe caenaTh BO3BpaT Ha KapTy B
Bamewm npucytcTBUM 1 He 3a0yIbTE MOIYYUTh YESK/CIHII, IIOATBEPKIAIOIINI BO3BPAT.

IIpaBuiia 60e30MaCHOCTH NPH COBEPLICHUH ONEPALUiA
10 KAPTOYHOMY cueTy 4epe3 ceTb UHTepHeT

4.1. Jlna npoBeaeHus: ruiarexked B cetu MurepHer KiumeHTy peKOMEHIyeTcCs 3aBECTH OTACIIbHYIO
KapTy JJIs OIUIaThl TOBapoB B MIHTEepHeTE.

4.2. KiueHT A0DKeH MOHUMATh, YTO MPH COBEPUICHUU OIUIATHl Yepe3 HHTEPHET, BBOJ] OJTHOPA30BOTO
3amuTHOro naposst 3D Secure Ha cailiTe 03HadaeT MOATBEPKJICHUE orepanuu Uil baHka, Kak BaIMIHON U
naetT baHKy pacnopsbkeHHe O MPOBEIEHUU OTEpPallMK ¢ YKa3aHHBIMH B SMS-cooOleHnn peKBU3UTAMU U
CYMMOM MOKYIIKH.

4.3. Hu npu xakux oOcCTosTeNnbCcTBax KiMEHT HEe MOKeH coo0marh KOMY-JIHO0O, IOydeHHBIH
nocpencTBoM SMS-cooOuienns oaHOpa3oBbId 3amUTHBIM mapons 3D Secure, BkitOYas COTPYIAHHMKOB
banka.

44. Tlpm 3aka3e TOBapoB U yciayr uepe3 MHTepHer, a Takxke mo TenedoHy/pakcy Helb3s
ucnons3oBats [IMH-kox.

4.5. KiuenTty 3amperiaercs coo0IIaTs CBOM MEePCOHAIbHbIE JaHHBIE WK WH(OpMAIHio 0 OaHKOBCKOM
KapTe (KapTO4YHOM cyeTe) uepe3 ceTh WHTepHeT, Hampumep, Mmapoiu JocTyna K pecypcam banka, cpok
neicTBus 0aHKOBCKOW KapThl, KPEIUTHBIE TUMHUTHI, HICTOPUIO ONepallnii, IepCOHATbHBIC JaHHbIC.

4.6. Knwmenty 3ampemaercss cooOIIaTh CBOW MApOJIM, UCTIONB3YeMbIe Il BXOJa Ha CalT MHTEpPHET-
MarasuHa, TpeTbuM JulaM. bank pexkomenayer KinueHTy He HMCIIONIB30BaTh MPOCTO BBIYMCISEMBIE MAPOJIU
(HampuMmep, NaThl POXKIEHUS, HOMepa TenedoHa), a TakkKe HCIOJIb30BaTh OJMHAKOBBIA Mapoiib s
UHTEPHET-Mara3uHoB, CBOEH IIOYTHI U IPYTUX CUCTEM.

4.7. B muensx oOecriedyeHuss O€30MMACHOTO TMPOBEIACHUS OMEPAIHil C HMCIOJIb30BAaHUEM PEKBU3UTOB
KapThl B ceTu VHTepHET pEeKOMEHAyeM TIO0JIb30BaThCsA CalWTaMU TOProBO-CEPBUCHBIX MPEINPUSATUH,
UCTIONB3YIONIMMHI TEXHOJIOTHIO 0€30ITacHOT0 poBeIeH s onieparwii mo kapram 3D Secure.

4.8. KiMeHTy peKOMEHyeTcCsl MOJIb30BaThCsl MHTEPHET-CAaTaMi TOJIBKO M3BECTHBIX M NMPOBEPEHHBIX
OpraHu3alMil TOProOBIX U YCIYT.

4.9. Knuenty HeoOX0onuMo 00s3aTeNbHO YOEIUThCs B MPAaBUIBHOCTH aJpECOB MHTEPHET-CANTOB, Ha
KOTOPBIX OH IUIAHUPYET 3aperuCTPUpPOBATHCA M Ha KOTOPBIX COOMPAETCSl COBEPIUUTH IOKYNKH, T.K.
IIOX0’KHE aJpeca MOI'YT UCIIOJIb30BAThCS JJIsl OCYLIECTBIECHUS HENPABOMEPHBIX JIEHCTBUI.
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4.10. KnueHTy pEKOMEHIIOBAaHO COBEpINATh IMOKYIKH TOJBKO CO CBOETO KOMITBIOTEpA B MEJAX
COXpaHECHUS KOH(PHUICHITMATBHOCTH NIEPCOHANBHBIX JaHHBIX U (WIM) HHpOpManuu o GaHKOBCKOU (OM) KapTe
(cuete). B ciydae eciu mokymnka cOBEpILAETCs C UCIOIB30BAaHUEM YYXKOT0 KOMIIbIOTEpa, HE PEKOMEHyeTCs
COXpAaHSTh Ha HEM IMEPCOHAIbHBIC JaHHBIC U APYTyI0 WH(POPMAIIMIO, a TOCIIE 3aBEPIICHHS BCEX ONepalnuii
HY>KHO YOETUThCS, YTO MEepCOHANIbHBIE JaHHbIC U Apyras MHGopManus HE COXPAHWINCH (BHOBB 3arpy3HB B
Opay3epe web-cTpaHuIly IpoaBIia, Ha KOTOPO COBEPIIATUCEH TTOKYIIKH).

4.11. YcraHoBUTE Ha CBOIl KOMIIBIOTED aHTUBHUPYCHOE IPOrpaMMHOE OOECIEYeHHE U PEryJsipHO
POM3BOJIUTE €ro OOHOBJICHHE W OOHOBJICHHE APYIHMX HCIOIb3yeMbIX Bamu mporpaMMHBIX HpPOAYKTOB
(omepanroOHHONW CUCTEMBbl M MPUKJIAJAHBIX MPOrpaMM), 3TO MOXKET 3alUUTHTh Bac OT NMPOHUKHOBEHUS
BPEIOHOCHOTO NMPOTPaMMHOI0 00ecIIeueHusl.

SMS-cepBuc

Yenyra «SMS-cepBuc» no3posisser KineHTy nonydaTh akTyallbHYIO U ONEPATUBHYIO MH(OPMAILHIO O
COCTOSIHUM OajlaHCca CBOEr0 KapTOYHOI'O CueTa, O JII0OOM JBMKEHHMM JIEHEXHBIX CPEJICTB Ha KapTOYHOM
cuere.

Yenyra «SMS-cepBuc» pabortaer KpyriocyrouHo. Bpemsi poctaBku SMS-cooOuieHuit aOOHEHTY
OTIpENeNsIeTCsl JOCTYITHOCTBI0 MOOHIJIBHOTO TeleoHa W 3arpyKEHHOCThIO COOTBETCTBYIOIIETO CEpBHCA
orepaTopa MOOMIIBHOM cBsi3u. SMS-coobmienus OymyT noinydeHsl KimmeHToM CBOEBpEMEHHO, el TenedoH
KnuenTa BkIIOYEH M HaXOAWUTCA B 30HE yBepeHHoro npuema. [lomydenmne ot Knmenrta orBeTHbix SMS-
COOOIIEHUH B paMKax ycliyru «SMS-cepBuC» He MpeArnoaracTcs.

Oxazanme ycimyru «SMS-cepBuc» (B T.4. TOAKIIOYEHHE, OTKIIOYEHHE, HM3MEHEHHE HOMepa
MOOWIBHOTO TeneoHa) ocymiecTBisieTcss baHkoMm Ha 6€3BO3MEe3THON OCHOBE.

3a monoiHHUTENBHOW WHpOpManuedl 00 okasanmu bankom ycmyrn «SMS-cepBuc» KimeHT moxer
oOpamtatbest HenocpecTBeHHO B bank win B Cityx0y MOAEpKKU KIUEHTOB (II0 OCHOBHOMY Tele()OHHOMY
HoMepy +7 (812) 449-95-80 mnm pesepBHOMY TenedonHomy Homepy +7 (812) 571-82-00 (pabGortaer B
cllydae OTKIIFOUEHHsS OCHOBHOTO HOMEpa)), a Takke MOOWIbHOMY TenedoHHOMY HoMepy +7 (921) 569-30-
73.

Bo3Mo:xHbIe TPOOJIeMBbI PH MCIOJIb30BAHUN 0AHKOBCKOH KAPThI

Kinenty MokeT ObITh OTKa3aHO B COBEPIIECHUHU OTEpaIliy WU BbIJjau€ HAIMYHBIX JICHEKHBIX CPEJICTB
B Clly4ae, €CJIM:
¢ Ha KAPTOYHOM CUYETE HEJOCTATOYHO JICHSKHBIX CPEJICTB JJISI COBEPIICHUS OIICPAIIHH;
¢ 3ampamBacMasi CymMMa IPEBBIIACT €KCTHEBHBIN JMMHT, YCTaHOBIICHHBIH bBaHkoOM, wim
JINMUT, YCTAHOBJIEHHBINA caMuM KitneHToMm;
* CPOK JIeHiCTBUS OAaHKOBCKOM KapThl HCTEK;
* TIOIMUCH Ha 0AHKOBCKOM KapTe HE COOTBETCTBYET MOMAMKUCH HA YeKe (CIHIE);
» TaHHBIC HA JTUIIEBON CTOPOHE OAHKOBCKOW KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JIMYHOCTH;
¢ nmuieBass CTOpOHa OaHKOBCKOW KapThl M TOJIOcAa ISl TOJIMUCH TOJABEPIIUCH BUIUMBIM
H3MCHCHHUSM,
» MarHUTHAs MOJI0Ca W/WIK YU 0AHKOBCKOM KapThl MOBPEXKICHBI,
» neficTBUe OAaHKOBCKOM KapThl 3a0I0KMpoBaHO baHkoM;
» B bank moctynuno pacnopsikeHue Kinmenta o OIOKHpPOBKE JTOMOTHHUTEIBHBIX OaHKOBCKUX
KapT K KAPTOYHOMY CYETY.

DS

D
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D

OcoOenHocTH onepauuii Npu OPOHMPOBAHNH TOCTUHMI
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5.1. Tlpu pe3epBUpOBaHUM HOMEpPA OTEIb MOXXET OCYIIECTBUTHh (DYHKIIMIO Tpe-aBTOpHU3AIUUA |
3a0JIOKUpOBaTh CyMMy Ha Bameil OaHKOBCkoi kapre. CymMMma OJIOKMPOBKM MOXKET OBITH pa3HO#l (B
3aBUCUMOCTH OT IpPaBWJ I'OCTMHMIBI) OT MOCYTOYHOW IIAThl 32 HOMEp IO IOJHOW CTOMMOCTH 3a BECh
Hepuo/I.

5.2. Ilpu BBIE37E M3 HOMEpa OTEIb OJOKUPYET U HPEABABISECT K omare (GakTUYECKyH0 CTOMMOCTb
IPOXKHUBAHUS, NIPUUYEM HE BCerja M3 YK€ 3a0J0KMpOBaHHOW paHee CyMMbl.  Jlanee coTpynHUK oOTens
3alloJHACT CHeluaabHylo (opMy, KOTOpyr nepeaaeT B OaHk. Ha ocHOBaHHMM 3TOro J1OKyMEHTa
3a0JIOKMPOBAaHHASA CyMMa Ha BalleM cueTe paz0nokupyerca. Hy)KHO y4uTHIBaTh, YTO CPOKU Pa3OIOKUPOBKH
CYMMBI 3aBUCAT OT OTHOILIEHUH OaHKa-3KBaiiepa ¢ TOCTUHUIEH U MOTYT OTJIMYAThCS OT CTaHAAPTHBIX.

5.3. Ecnu Bbl HE BBIOJHUTE YCIOBHUS IPEIBAPUTEIBLHOTO JOroBopa (Hampumep, OpOHHPOBaHUE
HOMeEpa 10 FApaHTUPOBAHHO HU3KOM CTOMMOCTH U MOCIEIYIOLIHI He3ae3]] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMBbI OyneTr BbuTeH ITpad cormacHo Tapudam ortens. Kpome TOro, MHOrHe€ TOCTHHUIBI OJOKUPYIOT
CyMMY HECKOJIBKO OO0JIbIIIyI0 (CBO€OOpa3Has CTpaxoBKa).

5.4. Ilpu BbI€3/i€ U3 TOCTUHULIBIL:

e YTOUYHUTE, BCE JIM YCIIYTH, IpeloCTaBICHHbIe BaM, BKIIIOUEHBI B CUET;

e yOenuTech B IPABUIBHOCTH MpeIbsBIEHHOIO Bam cuera;

® COXpaHsAHTe CUeT U JOKYMEHTHI, IOATBEPKIAIOIIUE €ro OIUIaTy, B TeYeHue 6 MecsleB ¢ JaThl
NPOBEICHUS OINEpalMy OIUIATHl W TpPHU TOJYYEHHH OTYeTa MO CYETy KapThl HpPOBEPHTE
IPaBUIBHOCTh CIIMCAHUS CYMMBI IIPOBEJICHHBIX ONEpaLui.

5.5. HeoOxommmo moMHUTH, uTO B TeyeHne 90 mHEH co HS mpoBeneHHs, Bamm, pacyeToB 1o
IPEOCTABICHHBIM yCIyraM, U3 OTelii MOT'YT IOCTYNHTh JOIMOJIHUTEIbHbIE cicaHus. JlaHHbIe onepanuu,
KaK MpaBWJIO, SBISIFOTCA OIUIATON JIOTIONHUTENBHBIX YCIYT, IMPEIOCTABICHHBIX, HO HE OIUIaue€HHBIX
Kinenrom.

Ocol0eHHoCTH Onepanuii Npu apeHjae aBTo

6.1. KimeHTy pekoMeHAyeTcs MOJb30BaTbCcs yCAyraMd KpYIMHBIX KOMIIAHMM MO  apeHze
aBTomMoOmiIeld. He pekoMeHayeTcs MOJIb30BAaThCs YCIyraMh KOMIIAHUM, KOTOpble TpeOyIOT MOANHMCAHUS
IUTATE)KHBIX JTOKYMEHTOB B Kau€CTBE «CTPaXOBBIX JIEMIO3UTOB» /0 MPEAOCTABICHHS aBTOMOOMIIS B apeH.y.
HeoOxonnMo nmoHuMarh, 4To, MOJANUCAB JOKYMEHT Ha «CTPaxoBOW Jeno3uT», KiIueHT Tem cambIM JaeT
pa3pelleHue Ha CIMCAHHUE CO CUeTa KapThl YKa3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYIUICHHUS
CTPaxoBOIo ClIydasl.

6.2. KinueHT nokeH BHUMATEIbHO O3HAKOMHUTBCS C YCIOBHSMM apeHIbl aBTOMOOWIISA. YTOUHUTb,
YTO BXOJUT B CTOMMOCTb apeH/bl, 3a KaKue€ JONOJHUTENIbHbIE YCIYI'M MOXET ObITh CIHUcaHa IuiaTa
(HampuMep, CIMCaHUe CTOMMOCTH CTPaXOBKH, IJ1aTa 3a OEH3MH, CTOMMOCTh IIEperoHa aBTOMOOWIIS, B Cllydae
€ro BOo3BpaTa B IIyHKT, HE NIPeAyCMOTpeHHBbIN JoroBopoM apeHabl, HJIC, nopoxxnsie cOopsl, mrpadsl, niaTta
3a BTOPOTO BOJUTENS U T.11.).

6.3. KimeHT momkeH Bo3BpamaTh aBTOMOOWMIb B ITYHKT, YKa3aHHBIH B JOTOBOpE apeHMbBI, H
uHGOPMHUPOBAaTh KOMIIAHHWIO O BO3Bpare. B cmywae, ecnin aBTOMOOWIb BO3BpAIlleH IOCIE BPEMEHHU
BO3BpaTa aBTOMOOMWJIS, YKa3aHHOTO B JIOTOBOpPE apeH[bl, KOMIIAHUS MOXKET CIMCATh OIUIaTy apeHbl 3a
LIENIbIE CYTKHU.

6.4. KimmeHTy peKoMeHIyeTcs MOKyNnaTh CTPAXOBKY OT aBapuu M yroHa aBromoowmss. [Ipu mokymke
CTPaxOBKU OT aBapHH, HEOOXOAMMO YTOYHHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTb 3a aBapHUIO
HECeT JIeprKaTellb KapThl.

6.5. B ciydae 10opoKHO-TpaHCIOPTHOTO IpouciiecTBust KiimeHTy Heo0X0AMMO BbI3BaTh MOJIHIUIO U
0(QOpPMHUTH COOTBETCTBYIOIIME JOKYMEHTHl. Hano MOMHHTB, YTO €ciM JOKYMEHThl He O(OpPMIEHBI,
CTpaxoOBKa HE JIEHCTBYET.

6.6. KnmueHnty He0OXOIMMO COXPaHATh JOKYMEHTHI, CBSI3aHHBIE C apeHI0H aBTOMOOWIISA, U TIPOBEPUTH
MPaBWJIBHOCTH CTIMCAHUS TUIATHI 32 ApEHAY B OTUETE 10 CUETYy KapThl.

6.7. Knuenty HeoOX0QMMO OMHUTB, 4TO B TeueHue 90 nueil ¢ nus nposeneHus, Bamu, pacyeros no
IIPEJOCTABIEHHBIM YCIIyTraM, U3 KOMIIAHUM 0 IPOKAaTy aBTOMOOUJIEH MOTYT MOCTyNaTh JAONOJIHUTENbHbIE
cnucaHus. JlaHHBIE onepanuu, MOTYT OBITh IITpadaMu 3a HapyIIEHWE MPAaBUI JOPOKHOTO JBHKCHHUS,
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IMapKOBKY B HCIOJOXCHHOM MCECTC WM OOINOJIHHUTCIBHBIMHU YCIyramMuv, IIOJIYY4CHHBIMH, HO HEC
oriaueHHBIME KimeHToM.
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Ipuioxenne Ne 2

K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

OrpaHuveHus1 TPAH3AKIUOHHOM AKTHUBHOCTH, YcTaHOBJIeHHbIe AO «'"OPBAHK»
1o 0aHKOBCKOI KapTe

Bup 6GankoBckoii kapThl / BpeMeHHOH mepros u
CYMMOBOM pa3Mep OrpaHU4EHHs B BAIIOTE CYETa

VISA Classic / VISA Gold /

VISA Gold

Ne Bun onepanuu, coBepuiaeMoii Mo KapTOuHOMY
/I CYETy C UCIIOIH30BAHIEM OAaHKOBCKOW KapThl MuP (BayroTa cyeTa — JIoJIap
(BauttoTa cuera — pyOIIH) CIILIA/eBpo)
B CYTKH 3a MecsiI B CYTKH 3a MecsII
1. Bbigaua HAJIMYHBIX J€HEKHBIX CPEJICTB B:
1.1. | 6ankomarax u [IBH AO «"OPBAHK» 100 000-00 500 000-00 | 1000-00 5 000-00
19 6anxomatax u [IBH 6anka-napraepa [TAO bank 100 000-00 500 000-00 | 1 000-00 5 000-00
«DK OTtkpsiTHE»
1.3. | cTOpOHHHX yCTpPOHCTBax 100 000-00 500 000-00 | 1000-00 5 000-00
2. O0uiee orpaHuYeHHe TPAH3AKIUOHHOH AKTUBHOCTH Yepe3:
2.1. | repmunans TCII (ortarta ToBapos, pabot, yciyr) | 500 000-00 | 3 000 000-00 | 5000-00 | 30 000-00
2.2. | 6anxomatsl u [IBH 200 000-00 | 1 000 000-00 | 2000-00 | 10 000-00
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Ipunoxenune Ne 3
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBCKOi kapTel AO «"OPBAHK»

YcaoBust ucnosb3oBanus 6ankoBcknx kapt AO «I'OPBAHK»
¢ HCIOJIb30BAHHEM MOOWIbHBIX IJIATEKHBIX cepBrcoB Samsung Pay u MIR Pay.

1. OBIIME NMOJIOXKEHUSA

1.1. Hacrosmue VYcioBus wucnonb3oBaHus OaHkoBckux kapT AO «'OPBAHK» ¢

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

HCIIOIb30BaHUEM MOOMJIBHBIX TJIATEXHBIX cepBUcoB Samsung Pay u MIR Pay (mamee mo
TEKCTY — «YCIOBUS») OIpENeisaoT NOpsSAoK oka3zaHus bankom Kimenty ycnyr mno
MIPOBEICHUIO PACUETOB II0 OIEpalUsM, COBEPIICHHBIM C HCIOJb30BAaHUEM PEKBU3UTOB
KapTel B MOOMIBHBIX THIATEXHBIX cepBucax Samsung Pay u MIR Pay (manee mo Tekcty —
«MIIC SP/MP»).

Hacrosimue YcnoBus siBisitoTesi cornaimienuem Mexay Knuentom m bankom. 3akimouenue
COrJIAIIEHUs] OCYULIECTBIISIETCS NyTeM MpucoeanHeHuss KinueHTa K HacTosmMM YCIOBUSM B
MomeHT peructpanuu Kapter 8 MIIC SP/MP u coBepmieHus AeiicTBUi, IPeayCMOTPEHHBIX II.
2.3. HacTOosAMUX Y CIIOBHUIA.

Qukcanus Qakra npucoenuHeHus KimeHTa K COTJAlIeHUIO ocyliecTBisercss bankom B
JIEKTPOHHOM BHJE B allllapaTHO-IPOTPaMMHOM KOMIUIEKCE baHka B MOMEHT IOIYy4eHMs
akuenrta Knuenra Hactosmux Y CIIOBHMN.

[Ipucoequnssace Kk  HacroAamuMm  YcioBusM, KimMeHT mnoarBepkiaer, uTO — SBISAETCS
HenocpeACTBeHHbIM  JiepkatesnieM Kaptol. Axnent KiumeHta XpaHuTcs B ammaparHoO-
nporpaMMHOM Komiuiekce banka. UHpopmamus u3 anmapaTHO-NMPOrPaMMHOIO KOMILIEKCa
MIIC SP/MP, banka u IlpoBaiinepa TokeHa MOXKET HCHOJB30BaTHCSI B KadyecTBE
JI0Ka3aTeIbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CY/1I€OHOM MOPSIIKE.

Hacrosmue YcnoBus onpenesnsor:

e tponecc peructpauuu Kapter B8 MIIC SP/MP, npu xotopom KimeHT nmpuHHMaer
HACTOAIIYE Y CIIOBUSA IIOJTHOCTBIO;

e TOPSJOK COBEPLICHHUS W NOATBEPXKICHUS OIlEepaluy, coBepuieHHOW KimmeHToMm B
MIIC SP/MP;

e OTBETCTBEHHOCTh KimmeHra w© baHka @pu OCYIIECTBIEHHM OIlEpaluil ¢
ncnonb3oBanueM MIIC SP/MP; tpeboBaHusi k 0€30MacCHOCTH HCIIOJIb30BaHUS MOOMIBHOTO
YCTPOMCTBA IMPHU COBEPIIICHUU TIaTeKel ¢ ucrnoiibzoBanueM Kaptel B MIIC SP/MP.

Bank He siBisieTcs BiazgenbiieM, nposainepom MIIC SP/MP u He ocylIecTBIsSECT MOIIEPIKKY
nporpammHoro obecneuenuss MIIC SP/MP, ycranoenenHoro Ha MoOWIBHOM YCTpOWCTBE
Kimenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka U ucnonb3oBaHue Ha MoOuinbHOM ycTpoiictBe MIIC SP/MP ocymectsnsiercs B
COOTBETCTBUM C INpaBWIAMHU M B MOpsjaKe, ycTaHOBiIeHHOM IlpoBaiinepom TokeHa, ¢ yueToMm
NEPUOANICCKU BHOCUMBIX N3MEHEHHI.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOMJIBHBIX MIATCIKHBIX CcepBHUCAX.

Hacrosimue YcmoBus AeHCTBYIOT ¢ AaThl pucoennHeHus KineHnra k YciioBusM 1 Ha BECh
repuoJ 1eMcTBUs ToroBopa 6aHKoBCcKoro cuera no Kapre.

[Ipekpanienne nI€MCTBHS HACTOSIIMX YCIOBUW HE BIMSAET Ha IOPHUIMYECKYIO CHIIYy H
JNEUCTBUTENBHOCTh PACIOpsKEHUN, HampaBieHHbIX B bank Kimentom no mpekpamieHus
OeUCTBUS Y CIIOBUMH.

Ucnons3oBanne MIIC SP/MP BO3MO>XXHO TOJIBKO B CiIy4yae OHJIAH ABTOpH3aIUU IJIaTEKEH,
X HEJb3sd HCIOJIb30BaTh B TEpMMHAalaX, I'le TpeOyeTcsi BCTaBUTh OAaHKOBCKYIO KapTy B
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

KapIIpuaep.

O6cnyxuBanue KapTel ocymiecTBisieTcss B COOTBETCTBUU ¢ «IIpaBuiaMu mpeoCcTaBiICHUS U
obcnmyxxuBanusi OankoBckod kapTel AO «['OPBAHK», a Takke B COOTBETCTBUHM C
3aKOHOAATENbCTBOM P® 1 mpaBUiiaMu IJIATEKHBIX CUCTEM.

B ciydae HECOOTBETCTBHS MEXIYy JIOOBIMU IIOJOKEHUSAMH HACTOAIIUX YCJIOBUH U
3aKOHOJATeNbCTBOM P®D, mnpaBunaMu IUIATEKHBIX CHUCTEM, baHK HMeeT NpaBO H3MEHUTH
HACTOSIIUE YCJIOBUA B OJJHOCTOPOHHEM MOPSIKE, C ILIEJIbIO MPUBEACHUSI UX B COOTBETCTBHE C
3aKOHOJATEIHCTBOM P® u/mim nmpaBuiiaMu MIaTeXHBIX CUCTEM.

JloGaBnenue, akTuBUpoBaHue Wim wucrojb3oBanue Kapter B MIIC SP/MP o3navaer, 4To
KnueHT npuHUMaET U corjamaeTcs ¢ ICHCTBYIOIMMHE Ha JIaTy JTO0OABICHUS, aKTUBUPOBAHUS
WM Mcnolib30BaHus penakuusimMu «[IpaBun mpenocraBiaeHus U 0O0CIyKUBaHUST OaHKOBCKOM
kaptel AO «'OPBAHK» u «TapudoB Bosnarpaxaenus u craBok AO «['OPBAHK» 3a
oOciyXruBaHUE PUINYECKUX JTUID.

2. PETUCTPAIIUSA KAPTBI B MOBUJIBHOM IVIATEZKHOM CEPBUCE

Hnst ocymiectBiaeHus pacdeTroB ¢ wucrnoias3oBanneM MIIC SP/MP Knmenty HeoOxomumo
3apeructpupoBath Kapty, npencraBus ee pekBuszutsbl B MIIC SP/MP u crnenys uHCTpyKIUsIM
B MIIC SP/MP onHuM 3 crioco6oB:

v uCnoib3ys Kamepy MOOWIBHOrO YyCTpOHCTBa € aBTOMATHYECKMM 3allOJHEHHUEM
Homepa Kaprsr;

v BBOJA HOMepa KapTsl BpyuHy10;
v WHOH crioco6, ykazanasiii B MIIC SP/MP.

Jns moaTBepxkneHus AerctBuTenbHOCTH Kaptel ocymectBisercs Bepudukamuu Kapter ¢
nomorieio CVV2. Kapra nomkHa ObITh aKTUBHA U UMETh HE UCTEKIITUNA CPOK JICHUCTBUS.

ITocne BBoga HoMepa KapThl OlHUM M3 yKa3aHHBIX B M. 2.1. HacTOSAUIMX Y CIOBUM cIOCOOOB
bank s nononHutensHOM nposepku Kimenrta ocymectsiser Bepudukanuio Knumenra u
akTUBaLUIO TOKEHa OOHUM U3 CIEAYIOIIUX BAPUAHTOB:

e nyreMm BBojAa Knuentom OaHOpa3oBOro mapossi, mogydeHHoro B SMS-coobuiennu
Ha HOMep MoOunpHOro TenedoHa, 3aperuCTPUPOBAHHBIN B HH(POPMAIIMOHHBIX
cuctemax baHka;

e nyreM oOpamenus Kimenta B CoyxOy mnoaaepXku KIHMeHTOB banka wu
NpoxoxaeHus npoueayps! Bepudukanuu Knuenra.

Iloce ycnmemHOro 3aBepulIeHMs] NpOLEAyphl peructpauuu KapTel B 3allMIIEHHOM
xpaHunuime MOOWJIBHOTO YCTpPOMCTBA WJIM B 3allUIIEHHOM OOJIAYHOM XpaHWIHUIIE
(dhopmupyetcst u coxpansiercss TokeH — crienHalbHBIM [UGPOBOIl KOJ, KOTOPBIA MO3BOJISET

OJIHO3HA4YHO uAeHTHUIMpoBaTh KapTy, ucnonp3zyeMyro npu coBepiiueHuu miarexeid B8 MIIC
SP/MP.

O ¢axre ycnemnoi peructpauuu Kapter MIIC SP/MP undopmupyetr Knuenra nocpeacrsom
OTHpPaBKH cOOTBETCTBYoMero Push-yseqomnenus nuinu SMS-cooOiieHus.

KnueHt MoxeT caMocToATeNbHO yAaliuTh oAHy win Heckonbko Kapt uz MIIC SP/MP ¢
IIOMOIIBIO KHOIIKH «Y TaJIUTH).

Ha ogno MoOunbHOE ycTpoHcTBO MOXXHO 100aBuTh Makcumym 10 Kapr. Ogny u Ty ke
Kapry moxHo no6aButh Ha 20 (nBanuatb) MoOuiabHBIX ycTpoicTB. OaHy u Ty xe Kapry
MOYHO HCIIOJIb30BaTh B KaK B MOOWJILHOM ILIATE:KHOM cepBuce Samsung Pay, Tak u B
MOOMJIBHOM IJIaTe;kHOM cepBuce MIR Pay.
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2.7. Mzob6paxkenue Kapter B MIIC SP/MP Mo)eT HE COOTBETCTBOBATh pEaIbHOMY IU3ANHY
Kaptel, u comepxutr mackupoBaHHbli HOMep Kaptel (oToOpaxenbl 4 mociemHue u@psl
Howmepa xapTsr).

3. NOATBEPKAEHUE OIIEPAIIMU KJIMEHTA

3.1. Ilnarexxu B MIIC SP/MP moryT ObITh nipoBenieHbl uepe3 POS-TepMunan, noaaepKuBaromui
TexHonoruro NFC wiIm oOCHalleHHBIM CYUTHIBATEJIEM MAarHAUTHOM IIOJOCHI, H C
HMCIOJIB30BAHUEM SMYJSIIMA MarHuTHOW mnonockl KapTel (mpu HaIM4YUKM TEXHUYECKOU
BO3MO>XHOCTH B MOOUIIBHOM YCTPOHCTBE).

3.2. Jns ocymectBieHus onepanuu KimeHr:
e TMPOBEPSET CyMMY IUIaTexa Ha nuciuiee POS-TepmuHaina;

e BEIOMpACT COOTBETCTBYIOIIEE MPEACTABICHUE KapThl B MOOWJIBHOM YCTpPOWMCTBE (IpU
HaJIMYUU ABYX U OoJiee KaprT);

e BBOJWT ayTCHTU(HUKAITMOHHBIC TaHHBIC HA MOOMIEHOM YCTPOKHCTRBE;
e 10JHOCUT MOOUIIBLHOE YCTPOUCTBO 3aHel nanenbio kK POS-tepmuHainy.

IoaTrBep:knennem  pacnopsikenusi KiumeHTa Ha  ocyllecTBJIeHHE  OmepamuM ¢
ucnoab3osanneM MIIC SP/MP sBiasiercsi mnpoBegeHHMe COBOKYIHOCTH JIeMCTBHIM,
COBEPIIEHHBIX B COOTBETCTBHUHU C 1. 3.2. HACTOSIIIMX Y CJIOBHIA.

4. BJIOKUPOBKA TOKEHA

4.1. B cmyuae yrpatsl Kaptel, KinueHt o6si3aH ocyiiecTBuTh €€ OJOKHMPOBKY, OOpaTHBIINUCH B
City 0y MOIACPKKH KIMEHTOB 0 OCHOBHOMY TeseornHomy Homepy +7 (812) 449-95-80 wiu
pesepBHOMy TenedonHoMmy Homepy +7 (812) 571-82-00 (pabGoraer B ciy4ae OTKJIFOUCHHS
OCHOBHOT'O HOMEpa)), a TaKXkKe MOOHIbHOMY TelleoHHOMY HOMepy +7 (921) 569-30-73.

[To ¢akry OnoxupoBku Kapter Onokupyrorcss Bce TokeHnsl nns agaHHou KapTel Ha Bcex
MoOUIBHBIX YCTPONUCTBAX C 11EJIBI0 HEIOMyIIeHHs coBepiieHus pacuetoB B MIIC SP/MP.

4.2. B ciayuae ytpatsl MoOuibHOro ycrpoiictBa Kinenty Heob6xomumo oOpatutbest B Cinyx0y
nojiepkku banka o ocHoBHOMY Tenedonnomy Homepy +7 (812) 449-95-80 uim pesepBHOMY
teneponHomy Homepy +7 (812) 571-82-00 (pabGoraer B ciydae OTKIIFOYEHHS OCHOBHOTO
HOMeEpa)), a Takke MoOWIbHOMY Tenehonnomy Homepy +7 (921) 569-30-73 ¢ 1enbio
omoxkupoBkn TokeHa, cojeprkaiierocss Ha JaHHOM MoOuiapHOM ycTpolictBe. B pmanHOM
cnydyae bank Onokupyer Toibko TOKeH, cojaepkamuiics Ha JaHHOM MoOuiIbHOM
ycTpoiictBe, KapToit MOKHO Npo0JKaTh MOJIb30BaTHCS.

5. TPEBOBAHMUS K BE3OITACHOCTH

5.1. Knuent o00s3aH coOm0gaTh Mepbl MO 3amuTe wHPoOpMamuu Ha CBoeM MOOWIBHOM
YCTPOMCTBE, B YaCTHOCTH:

» He oCTaBIsITh MOOHIIBHOE YCTPOMCTBO O€3 MPUCMOTpa;

» o0ecre4nTh COOTBETCTBYIONIMH ypPOBEHb 0O€30MacHOCTH Ha MOOWIIBHOM YCTpPOWCTBE,
WCIIONIB3YSl TMApOJIM W JIPYTHE BO3MOXHBIE METOABI OJIOKMPOBKH/PAa30JIOKHPOBKHI
MoOMIIBHOTO YCTPONCTBA;

» aKTHBHPOBaTh (YHKIHIO pa30JIOKMPOBKH JKpaHa MOOHMIBHOTO yCTpOKHCTBa ¢
UCIIOJIb30BAaHUEM TApOJIs, TpadUuecKoro Kioya, OTrevyarka naubla, paayKK rias3a, win
Ipyroro  0e30macHOTO MeToaa  OJIOKUPOBKH/PAa30JIOKMPOBKH,  MOJACPKUBAECMOTO
MOoOGUIIBHBIM YCTPOICTBOM;

62



» yOemutbes, 4TO B MOOWIBHOM YCTpOICTBE HE 3apeTHCTPHUPOBAHbBI OTHEYATKH MajbIIEB
WY UHBIE CIIOCOOBI pa30I0KUPOBKH MOOUIBHOTO YCTPOHCTBA IPYTOTo JIHUIIA;

» He pas3rijamaTh TPEThUM JIMIaM PErUCTPAIMOHHBIC JaHHbIE OT MOOMIBHOTO YCTPOHCTBA,
€CJIM IIPEKPALLEHO €r0 UCII0JIb30BaHUE;

»  yJaJduTh BCE JIMYHBIC TaHHBIC U (PUHAHCOBYIO MH(pOpMaNKio ¢ MOOUIBHOTO YCTPOHCTBA,
€CJIA IIPEKPALLEHO €r0 UCII0JIb30BaHUE;

» ecmu s pa30IOKUPOBKHM MOOWIBHOTO YCTPOWCTBA HCIONB3YETCSl 1apoib, BHIOpATh
CTOMKHMI Mapoib ¢ O0IIel AIMHON He MeHee § CHMBOJIOB, COCTOSIIIMN U3 IU(p U OYKB
Pa3HBIX PETUCTPOB;

» He mepenaBaTh MapoiH J0CTyna K MOOWIBHOMY YCTPOMCTBY, OIHOpa3OBBIE IapOJIH,
perucTpalMoHHble JaHHble MOOWJIBHOTO YCTpOIiCTBa, a Takxke camo MobOuibHoe
YCTPOMCTBO TPETHUM JIMIIAM, B TOM YHUCJI€ POJACTBEHHUKAM M 3HAKOMBIM;

» yCTaHOBHTh Ha MOOHIIbHOE YCTPOWCTBO aHTHBHPYCHOE MPOTPaMMHOE OOECIiCUeHHE ¢
PETYISIpHO OOHOBIISIEMBIMH 0a3aMu;

» He3aMeIMTeNIbHO 00patuThes B CiykOy MOIACPKKH KIMEHTOB baHka mo 1o
ocHoBHOMY TenedornHomy Homepy +7 (812) 449-95-80 wiu pesepBHOMY TeaehOHHOMY
HoMepy +7 (812) 571-82-00 (pabGoraer B citydae OTKJIIOYCHHS OCHOBHOTO HOMEpa)), a
TaKke MOOWIbHOMY TenedonHomy Homepy +7 (921)569-30-73 mis GIOKHPOBKH
Kaptel B ciiyyae momo3peHHil Ha JIF00O€ HECAaHKIIMOHHPOBAHHOE HCIIOJIH30BaHUC
MoOUJIBHOTO YCTPONCTBA, @ TAK)KE B CIIy4ae €ro Kpa)xu WJIH YTEepH;

» He  OmokupoBarh  JOOble  (QYHKIMKM  OE30MACHOCTH,  MPETyCMOTPCHHBIC
MPUIIOKEHUSIMA MOOWMIIBHBIX yCTPOWCTB, IJIsS HWCIIOJNB30BAHUS ITUX (QYHKIWA U

npouenyp Oe3omacHOCTH s 3amuThl Becex Kapt, 3apeructpupoBanHbsix B MIIC
SP/MP;

» HE MCHOJb30BaTh MOOWIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb MPHUBUIICTHI
(mosy4eH JocTyn YpOBHS root).

5.2. Yka3zaHHbIE BBILIE MEpHl MO 3alIUTe WH(POPMAIMU SBISAIOTCS MOPSAKOM HCHOIb30BaHUs KapTbl
(u/unu ee PEKBU3UTOB) KaK OAJIEKTPOHHOTO CpEACTBA IUIATeXa, JAHHBIE MEphl SBISIOTCS
oOsi3arenbHbiMu Uit Knuenrta/[lepkatenss KapThl, a uMX HapylieHHe Bi€YeT IOCIEICTBUS,
npexycMoTperHbie «lIpaBunamMu mpemoctaBieHust U oOCTyKUBaHUSI OAaHKOBCKOW KapThl AO
«I"OPBAHK» 1 neiicTByOmuM 3aKOHOAATENBCTBOM PO.

6. IPABA U OBSA3AHHOCTU CTOPOH
6.1. Bauk o0s13aH:

6.1.1. ucnonHATH pacnopsbkeHust KimeHnrta no onepanusiM, COBEPIICHHBIM C UCIIOIb30BAHUEM
pexBuzutoB Kapter B8 MIIC SP/MP;

6.1.2. mpuHATH BCE€ BO3MOXKHBIE MEpbl K HEJIOMYIICHUIO MpUEeMa PACTOPSHKEHHH C
ucnosb3zoBanueMm pexBuznToB Kaptet B MIIC SP/MP 6e3 mnpenBaputenbHO ycnenrHoi
Bepudukanuu Knmrenra (mpu HeoOX0IMMOCTH €€ pOoBeAeHUs 1o penieHuto banka);

6.1.3. HezamemmuTeNpbHO, HO He mo3gHee 30 (TpUANATH) MHHYT C MOMEHTA IIOJYyYCHHS
obpamenus Knuenrta 06 yrpate MoOuibHOro yctpoiicta, komnpomeraruu Ilapons u (nam)
yTpatbl KOHTpojss Haja SIM-kaproil 3abnokupoBaTh TokeHbl Ha JaHHOM MoOWIBHOM
YCTPOUCTBE;

6.1.4. B ciydae HeucrnoidHeHUs] baHKOM CBOEBPEMEHHO M JOKHBIM 00pa3oM OOS3aHHOCTH,
MPeayCMOTPEHHOM 1. 6.1.3. HacTosAIUX Y CIOBUH, ITpU NnocTyIuieHuu oT KinenTa obpaienust
00 yTpare MobuisHOTrO ycTpoiictBa, Komnpomeraruu [Taposst 1 (vm) yTpaThl KOHTPOJIS HAT
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SIM-kapTtoii, Bo3MecTuTh KiIMeHTy CyMMBI omnepaliyii, CoBepIIeHHbIX 0e3 cornacusi Kimenra
nocJe nosrydeHus: ot Kimenra obpaiieHus;

6.1.5. Bo3mecTuTh KitmeHTy cyMMbl oniepanuii, KOTOpbIE OBIIN COBEPIICHBI IPY HEYCHEIIHON
Bepudukanuu Knuenra (nmpu HeoOX0IMMOCTH €€ MPOBEICHHs 0 pelieHnio banka);

6.1.6. ocymecTBIATh KOHCYIbTHpOBaHUE Kimenrta mo Bompocam peructpannu Kapt B MIIC
SP/MP;

6.1.7. B mensix UCHoJHEHUs TPEOOBaHUM 3aKOHOJATEIbcTBa HMH(pOpMUpOBaTh KIIMEHTOB O
COBEPIIICHUN Ka)XJIOH OIepaliu, COBEpIICHHOW ¢ ucnonb3oBanuem Kapter B MIIC SP/MP,
myteM oTnpaBku SMS-cooOmenunit Ha Homep TenedoHa, 3aperuCTPUPOBAHHBIA B
nHGOPMAIIMOHHBIX cucTeMax baHka, OO myTeM MpenocTaBiIeHUs BBITUCKU 110 KapTouHomy
cueTy Ha OyMakHOM Hocurese npu obpamennu Kinuenra B opuc banka;

6.1.8. ¢uxcupoBath M XpaHuth HampabieHHble Kimenty SMS-coobmienus, coueprxamniue
nH(popMaIo 00 onepanusx, COBEPIICHHBIX C HCHOJIb30BaHueM pekBu3nToB Kaprel B MIIC
SP/MP, ue menee 3 (Tpex) JieT;

6.1.9. obecreunTh KOH(PUICHIMAILHOCT, HWHGOpPMAMU 00 OIepanusax, COBEPIICHHBIX C
ucrons3oBanueM pekBu3uToB Kapter B MIIC SP/MP. Ilpu stom bank He oTBedaeT 3a
KOH(UICHIUAIBHOCTh HH(pOpMaIMU, XpaHsiieicss Ha MOOUIBHOM yCTpOICTBeE.

6.2. baHk uMeeT NpaBo:

6.2.1. He uUcHONHATH pacnopsbkeHusi KilMeHTa, COBEpIICHHBIC ¢ HCIOJb30BaHMeM KapTel B
MIIC SP/MP B cityuae:

o ecnu Bepudukanusa Knuenra/Bepudukanus Kaptel npousonia HeyCIenIHo;

e cciu Knmentom He coOimrosieHbl TpeOoBaHMsSI 3aKOoHOAATeNbcTBa Pd, HacTosmmx
YcnoBuii;

6.2.2. B OTHOCTOPOHHEM TIOPSJIKE W3MEHSTh HACTOSAIIHME YCJIOBHs, yBeaoMmuB KimmeHTa o
TAKUX HM3MEHCHUsX He mno3aHee, deM 3a 5 ([IaTh) KaneHIapHBIX THEH 10 BCTYIICHHS
W3MEHEHUNW B CUJIy IyTEM pa3MeElIeHUs yKa3aHHOW HMHoOpMaluu Ha OPUIHUAILHOM cailTe
banka B cetu MHTepHeT 1o agpecy Www.gorbank.spb.ru;

6.2.3. B mensx obecnieueHus O6ezonacHocTH npu peructpanuu B MIIC SP/MP ycranaBnuBaTh
OTpaHUYCHHsI 10 BpeMeHH AeiicTBus OMXHOPA30BOTO IMapoiyis B Mpeielax OJHOro ceaHca
coelMHeHus (TaiiM-ayT);

6.2.4. B yCTaHOBJIEHHBIX 3aKOHOJATENBCTBOM P® ciiyuasix ocymiecTBiIsATh B OTHOLIeHnH Kinenra
KOHTpOJIbHBIE U MHbIE (PYHKLIMH, BO3JIO)KEHHbIE HAa baHk 3akoHonaTenscTBoM P®D, u 3ampammBarh
y Kimenta moOble HEOOXOAMMBIE JTOKYMEHTHI M (MJIM) NMHUCHMEHHbIE MOSICHEHUS OTHOCUTEIIBHO
XapakTepa MU DKOHOMHYECKOrO CMbICIA MPEANoiaraéMblX WM COBEPLIEHHBIX OMNEpalui C
ucnonb3oBanueM pekBuzntos Kapter 8 MIIC SP/MP;

6.2.5. 3a0mokMpoBaTh, OTPAHUYNUTH, NPHOCTAHOBUTH WJIH TPEKPATUTHh WCITOIH30BAHUE
pexBusuToB Kaptel B MIIC SP/MP B mo6oe Bpemst 6€3 yBe1OMIIEHUS U 110 JII0O0H MpUYUHE, B
TOM 4Hcie, eciii KiueHT HapymaeT HacTosiue Y CJ10BUS;

6.2.6. orkazars Knmenty B peructpanuu Kaptel mist coepiienus miatexeid B MIIC SP/MP
npu HeycnemHo Bepudukanun Knuenrta/Kapter;

6.2.7. 1o cBoeMy yCMOTpeHHIO yAanuTh TokeH, a Takxe ynanuth Kapty uz MIIC SP/MP, B
TOM YHCJIE B ciiydae HeucnoiaHeHuss Kinuenrom n. 6.3.6. HacTosmux Y CIIOBHIA;

6.2.8. B m0060€ BpeMsi U3MEHHUTH TUIT OAHKOBCKUX KapT, KOTOPBIE MOTYT OBITh UCIIOJIb30BaHBI
B MIIC SP/MP, wimm mpekpaTuTh COTPYAHUYECTBO C TE€M WM HMHBIM MpoBaiizepoMm 0e3
MpeABapUTEIBLHOTO yBenoMieHus Knuenra.

64



6.3. KiueHnr o0s3aH:

6.4.

6.3.1. coOmronaTh BCe MOJIOKEHHS U UCTIOHATh TPeOOBaHUSI HACTOSIIHNX Y CIIOBUH;

6.3.2. oOecreunTh KOH(DUIACHIIMAIBLHOCTh, a TaK)Xe XpaHeHHe MOOWIBHOIO YCTPOMCTBA,
[Taposnsa, SIM-kapTel cnocoOOM, HCKIIOYAIOLUIUM JOCTYH K HHUM TPETbUX JIMI, a TaKkKe
HEMEJICHHO yBeIOMJISATh baHk o momo3penuu, uro MobuinbHOe ycTpoiicTBo, ITapons, SIM-
KapTa MOTYT OBITh UCTIOJIb30BAaHbI TOCTOPOHHUMH JINLIAMH.

B cnyuae yrpatel Kitmentom MobOunbHOTO yeTpoiictBa, [lapomns, SIM-kapThl WM HTHYHS
MOJIO3PCHUM, YTO OHU UCIIOIB3YIOTCS TPEThUMU JIiaMu, KITHEHT JOJDKeH He3aMeTUTEIbHO,
nocie OOHApyKEHHs yKa3aHHBIX (PaKTOB, HO HE MO3JHEE OHS, CJIEAYIOIIETO 3a JIHEM
nmojaydeHusi oT banka yBeJOMIJICHHSI O COBEPILICHHOHN omepamuu, cooomuTs 00 3ToM baHky B
Ciy»x0y TOJIEp)KKH KJIMEHTOB 10 OCHOBHOMY TeleonHomy Homepy +7 (812) 449-95-80 mnm
pesepBHOMY TenedoHHoMy HOmepy +7 (812) 571-82-00 (pabGotaer B ciy4dae OTKIFOUCHHUS
OCHOBHOI'O HOMeEpa)), a Takke MoOmIbHOMY Teiedornnomy Homepy +7 (921) 569-30-73 u nanee
IyTeM TIoJa4u 3asBIICHUS B opurce banka.

Ha ocnoBanuu yBegomieHuss bank B cpok, yka3zaHHblii B m. 6.1.3. HacTosimux YcCIOBHH,
onokupyer TokeH. OTCyTCTBHE MPEAYCMOTPEHHOTO HACTOSIIMM ITYHKTOM COOOIIEHUS CO
croponsl Kimenrta numaer Kimenta npaBa Ha modydeHue Bo3MenleHHs OT banka 1o
omnepauusiM, COBepIIeHHbIM 0e3 cornacus Knuenra.

6.3.3. B ciydae HECaHKIIMOHUPOBAHHOI'O CIIMCAHMS JI€HEXHBIX CPEACTB C MCIOJIb30BAaHHEM
pexkBuzuToB Kapsr B MIIC SP/MP, KnueHT nomkeH corpygHu4aTh ¢ baHKoM B JTaHHOM
paccie0BaHUM U IIPENOCTaBUTh B baHk ciienyronye JOKyMEHTHI:

— 3asBIIGHHE TO YycTaHOBiIeHHOW B banke ¢dopme nmbo, mo ycMmorpeHuto banka, B
CcBOOONHONW QopMe C yKa3aHHEeM JaTbl M BpPEMEHU MocTymieHus SMS-
coobenus/Push-yBeroMmaeHnss 0 HECAaHKIIMOHUPOBAHHOM OIepaluy U ¢ NoAPOOHBIM
ONMCaHHUEM JIaHHOU Ollepalui;

— THOATBCPKACHHUC HCIIPHUIACTHOCTHU Knuenra COBCPUICHUIO OIl€panuru, HAIpHuMcEp,
MaTepualibl paCCJ'Ie,I[OBaHI/Iﬁ MNpaBOOXPAHUTCIIBHBIX OpPraHoB, ¢€CJIK 11O (I)aKTy
COBCPUICHUA HCC&HKHI/IOHHpOBaHHOﬁ oncpanmvuu HMCJIO0 MECTO B036Y)KI[CHI/I$[
YT'OJIOBHOT'O JC€JIa KOMIICTCHTHBIMUA OpraHaMu U Ip.;

— JOKYMEHTBI, BbIJIAHHBIE TOPIrOBOW OpraHU3alueH;

— HUWHBIE JOKYMEHTbl M HHGPOpPMAIUI0, KOTOpPhlE HMMEIOT OTHOIIEHHE K CIIOPHOU
CUTYallMU UM KOTOpbIE MOTYT OBITh 3aTpeOoBaHbl baHKOM B paMKax paccMOTpeHUS
3asiBJIEHUS O CIIOPHOU TPaH3aKIIUU.

6.3.4. perymspHO OTCIEXHBAaTb HM3MCHEHHWsS, BHECEHHBIE B HACTOSIINE YCIOBHUSA, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI OIEpallid H TEKYIIero OcCTaTka Ha
Kaprounom cuere Kinmenrta u ocymectBisate onepaunu B MIIC SP/MP Tonbko B mpenenax
3TOr0 OCTaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx nHeH coobmare baHky 00 H3MEHEHHMU HOMepa
MoOunbHOrO Tenedona Kimenrta, mnpekpanieHun oOOCIYy>KMBaHUSI HOMEpa MOOMJIBHOTO
tenedona Kinrenra onepatropom coToBOM CBsI3M WM 3aMeHbl SIM-KapThI;

KiueHT MMeeT npaBo:
6.4.1. obpamarbcs B bank ns:
e axrtuBanuu TokeHa gyepe3 Ciy’Oy MOIIEPIKKH KIMEHTOB;

e TOJIydyeHUs KOHCybTanuii o padbore 8 MIIC SP/MP.
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6.4.2. mpuoctranoButh naercrBue Kaprtel/TokeHna, oOpatuBmrch B baHK JWYHO WM MO

tenedony. Ilpu ob6pamenun no tenedony, uaeHtupukanus KiomeHta ocymiecTBiseTrcs B
COOTBETCTBHH C BHYTPCHHHMH PErJIAMEHTHBIMU JOKyYMeHTaMu baHka,

6.4.3. oOpamarbcss B baHk ¢ 3asBIICHHSMH, B TOM 4YHCJIE MPU BO3HHUKHOBEHUHU CIIOPOB,

CBSI3aHHBIX C OIEpaIlsIMH, COBEPIICHHBIMH C UCIIOJIb30BaHUEM pekBu3nTOB Kaptel B MIIC
SP/MP, a Ttaxxe mosiydaTh MH(POPMAIIUIO O pe3yJibTaTaX PacCMOTPCHHs 3asiBJICHUN, B TOM
Yucie B MIMCBMEHHOH opme.

7. OTBETCTBEHHOCTb CTOPOH

7.1. KiaueHT HeceT OTBETCTBEHHOCTh 3a:

7.2.

8.1.

8.2.

coxpaHeHue KoHpuaeHuaibHoctu [laposst u npyrux cpencts Bepudukanuu Knuenra;
MCnoJib30BaHuE MOOUIIBHOTO YCTPOUCTBA TPETHUMU JIMLIAMHU;

omepauuu, copepuieHHble Kimentom ¢ wucnonbs3oBanuem MIIC  SP/MP ¢
WCIIOJB30BaHUEM pekBU3UTOB Kaptel, 3apeructpupoBanHoir B MIIC SP/MP Ha
MooOunbHOM ycTpoiicTBe Kinenra;

HapylmieHHe TpeOOBaHMM K TEXHHYECKOH 3ammure MOOWIBHOTO YCTpOWCTBa U
HecoOIIofiIeHrne Mep Mo 3amuTe HWHPOpMalUu Ha cBoeM MOOHUIBHOM YCTpPOICTBE,
HU3JI0)KEHHBIX B Pa3nere 5 HacTtosmux YCoBUil, B TOM YHCJE B CllydasX, koraa KinueHnr
ucnonb3lyer MOOUIbHOE YCTPOWCTBO, KOTOpOEe OBLUIO MOABEPTrHYTO OIepanusm
IOBBIICHUS TPUBUJICTUI.

baHk He HeceT OTBETCTBEHHOCTH 3a:

pabdoty MIIC SP/MP;
OTCYTCTBHUE BO3MOKHOCTHU coBepiieHus: B MIIC SP/MP onepanni;

mo0yr0  OJIOKMPOBKY, MPHOCTAHOBICHHE, AaHHYJIMPOBAHHE WJIM IpEKpallcHHe
ucnonb3oBanus Kaprer B MIIC SP/MP;

Kakue-11u00 yObITKH WM y1iepO, MoHeceHHble KIIMeHTOM B CBSI3U € yTepel, Kpakell niun
nopueit MoOUIIBHOTO YCTPOICTBA;

KOH(UIEHIUAIBHOCTh MH(pOPMaIINK, XpaHselhcss Ha MoOWIbHOM yCTpPOICTBE, B TOM
yucie B MIIC SP/MP.

8. MPOYHUE YCJIOBUA

[Tpuaumas Hactosimue YcnoBus, KimmeHT maer corsiacue Ha noirydeHue ot banka SMS-
cooOmennit/Push-yBenomnenuif, HeoOXOAMMBIX st coBepuieHus matexed B MIIC
SP/MP.

HpI/IHI/IMaSI HaCTOAIIHNEC yCJ'IOBI/I}I, KnueHT moannMaeT 1 corjaceH ¢ TEM, UTO!

< AOCTYII, HMCIIOJIb30BAHUE MW BO3MOXHOCTH COBCPIICHUSA I1aTeXxeu MMOCPCACTBOM
pexBu3nTOB KapThl B MOOMIIBHBIX TIJIATEKHBIX CEPBUCAX 3aBUCHUT UCKIIOUYUTEIHLHO
oT pabotocniocooHocTr camux MIIC SP/MP u/nim MoOuiIsHOTO yCTPOMCTRBA;

% bank He KOHTPOJHUPYET U HC BIHACT Ha O6CJ’Iy>KI/IBaHI/Ie 6CCHpOBOI[HLIX cereit
CBA3U, HA CUCTEMY OTKHIOquHH/HpepBIBaHHH 6ecnp013011H0r0 COCONHCHU,

¢ baHK He rapaHTHUpyeT KOH(UICHIINATHLHOCTh U OE30IIaCHOCTh Nepeaadr JaHHBIX B
CBSI3M C DJICKTPOHHOM IE€peNadeidl AaHHBIX 4e€pe3 CTOPOHHUE IOIKIIOYECHHS, HE
nonajaromue 1o KoHTpoib banka. ObecnieyeHune KOH(HUICHIIMATBHOCTH H
0e30IacHOCTH  Iepefjayd  JaHHBIX  OCYLIECTBJIETCS B  COOTBETCTBHM C
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pernamenTtamu [IpoBaitnepa TokeHa;

* baHK He HeceT OTBETCTBCHHOCTH 3a IIOJICPXKKY OICPAIIMOHHOW CHCTEMBbI
MoOUIBHOTO YCTPOMCTBA.
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Ipunoxenune Ne 4
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»



£ 3 r I, = 1
«IIETEPBYPI'CKUHU I'OPOJICKOU BAHK» e eean

e Y
arg
7@ AKIHMOHEpHOE 00IIecTBO
O (AO «"'OPBAHK»)
3ASIBJIEHUME HA OTKPBITUE BAHKOBCKOI'O CYETA Y BBIITY CK BAHKOBCKOM KAPThI K HEM Y

3anonHaemcs nedamHbiMu 6ykeamu, HeO6Xx00UMOoe OmMemumeb 3HaKoOM m

Ha OCHOBaHUM HacTosiLLero
3anBrieHVs 3akmoyeH [Jorosop 002-P-
6aHKOB CKOTO cHeTa

Mpeanaraio 3aknO4YnTL COo MHOW [loroBop 6aHKOBCKOro cyeTta oM3nyeckoro nuua AnsA ocylecTBlieHUs onepauum ¢
ncnonb3oBaHUEeM GaHKOBCKUX KapT Ha YCNOBUSIX, U3NMOXeHHbIX B "lMpaBunax npepoctaBrneHUs U obcnyxuBaHus
6aHkoBckon kaptbl AO "F'OPBAHK", oTKpbiTb Ha MOe MMsi 6aHKOBCKUM cYeT U NpefoCTaBUTb K HEMY B NU4YHOe
nonb3oBaHue 6aHKOBCKYIO kapTy AO "TOPBAHK™:

Bun |:| MMWP Knaccuyeckass ~ Baniota I:l Py6nu P® CpouHocTe I:l O6b14Hb Il 8bIMYCK
6aHKkoBCKOM 6aHKoBCKOro WU3roToBNEeHUA: I:I

KapTbl: cyeTa: CpoYHbIi ebIMycK

damnrma

Nma

OTt4ecTBO

Nmsa n damunma natmHckummn
ByKBaMK, Kak ykasaHo B
3arpaHW4HOM nacnopTe, 6o npu
€ero OTCYTCTBUW B @HIIMIACKOM
TpaHcnMTepaLmm

damunma

Nmsa

[aTa poxgenus MecTo poxaeHus

YUncno [Mecauy | Toa

paxgaHcTBO

[aHHble obLuerpaxaaHcKoro nacrnopTa Cepusi Homep

Kem BblgaH, kog
noppasaeneHuns

Korpa

YUncno [Mecsu | on

Appec
peructpaumm

A Mugerc| | [ [ [ [ |
apec ans

NOYTOBbIX Perl‘/’IOH
yBEeAoMIIEHWI ParioH

(agpec ropo I

hakTn4eckoro
MeCTaHaxox- HaC.I'IyHKT

neHust) Yrvya

Oom | Kopnyc KeapTtupa

TenedoH| |

MecTo
paboTbl

HavnmeHosanne
opraHusauuu, agpec

TenedoH

Hactosiumm npouwy AO "MOPBAHK" noakntouunTe ycnyry "SMS-cepBuc” ansa nHdopmmpoBaHusi MeHsi 06 onepauumsx,
COBepLIeHHbIX C UCNOoNb3oBaHUEeM 6aHKOBCKOW KapThbl:

HoMep MoGWbHOro TenedoHa 1

KOHOBOQ CcrnoBoO (moﬁoe yno6Hoe anis Balero 3anoMuHaHus CnoBo, COCTOsILLEe He
MeHee YeM 13 4-X CUMBOSIOB PyCCKOro andias uTa Ui KoMBUHaLms LMdp Anst AEHT Udmkaumu

NUYHOCT M AepxaTtensi 6aHKOB CKOW KapT bl Npu TenedgoHHoM obpatleHun B Criyx6y noanepxku
KIUEHT OB )

Hactosiumm st noaTBepxAato, YTo:

|:| ABNSAOCH |:| He ABMAIOCH VHOCTPaHHbIM My6nMYHBIM AOIPKHOCTHLIM JTALIOM, KOTOPOMY [10BEPEHbI UnK Gbln [OBEPEHbI
3HayuTenbHble NyGnMMYHbIE dyHKUMM OPYroi CTpaHoW (Hampumep, rNaBoW rocyaapcisa WM MpaBuTeNbCTBa, BUAHBLIM MOMUTUKOM, CTapLiuMm
NpaBUTENbCTBEHHBIM, CyAE€6HLIM UMM BOEHHbIM COTPYAHUKOM, CTaplUiMM pyKOBOAWTENEM roCy[apCTBEHHbIX Kopropauuvii, BUAHLIM AesiTenem
NOMMTUYECKUX  NapTi);  AOSMKHOCTHBIM - JNIMLOM  MyOnUYHbBIX  MEXAYHapOAHbIX — OpraHusauui;  uUoM, 3aMellalwuM  (3aHUMaloLLL M)
rocyfapcTBeHHble [[OIDKHOCTM Poccuiickont ®efepauun, [AOMKHOCTM yneHoB CoBeTa AupekTopoB LleHTpanbHoro GaHka P®, pomkHoc™
denepanbHON rocyaapCTBEHHON Cnybbl, Ha3Ha4YeHWe Ha KoTopble U OCBOGOXAEHWe OT KOTopbiXx ocyuiecTtsrstoTcst NMpesvaeHtom PO unm
MpasutensctBom P®, pomkHocTM B LieHTpanbHom GaHke P®, rocyaapCTBEHHbIX KOPMopaumsx U WHbIX OpraHu3auusix, cosfaHHbix P® Ha
OCHOBaHWU1 deaieparnbHbIX 3aKOHOB, BKIMIOYEHHbIE B NEPEeYHU AOIMKHOCTEN, onpeaensiemble MNpe3naeHtom PP .

D nmMmero D HEe umer POAOCTBEHHUKOB-MHOCTPAHHbIX I'Iy6J'II/I‘4HbIX AOJDKHOCTHBIX /N, KOTOPbIM AOBEpPEHbl 1 Bbinn aose-
peHbl 3Ha4UTENbHbIE Ny6GrMYHbIE QlyHKLMW APYroi CTpaHoi (HanpuMep, rMaeoii rocyAapcTB UMW NPaBUTENLCTBA, BUAHLIM MOMUTUKOM, CTapLUMM
NpaBUTENbCTBEHHBIM, CyAE€6HbIM UMM BOEHHBIM COTPYAHUKOM, CTapLiMM pyKOBOAWTENIEM roCy[apCTBEHHbIX Kopropauuvi, BUAHLIM AesTernem
MONMUTUYECKMX MapTUiA); AOIPKHOCTHBIX NNLL NYyBrMYHBIX MeXOYHApOAHbLIX OpraHv3auuii; fvl, 3aMellalolinx (3aHMMaloLLUX) rocy4apCTBeHHbIEe
pormkHoc™ P®, pomkHocTM uneHoB CoBeta AupekTopoB LleHTpanbHoro GaHka P®, forkHOCTM depepanbHO rocyapCTBEHHOM CRyKobl,
HasHayeHWe Ha KoTopble U ocBobOXAeHMe OT koTopbix ocyuiecTBnaTcs [pesngeHtom P® wnm MpasutensctBom P®, pomkHoc™M B
LleHTpanbHom GaHke P®, rocyaapCTBeHHbIX KOPMOPaLMAX W MHbIX OpPraHu3auMsix, CO3[aHHbiX PP Ha ocHoBaHuM defeparibHbIX 3aKOHOB,
BKIIIOYEHHbIE B NepeYHn JormKHOCTen, onpeaensiemMble MNMpesnaeHtom PO.
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Hactosumm s noatsBepxaalo, YTO BCe CBEAEHUS U MHAOPMaLMs, ykasaHHble B [JaHHOM 3asiBNeHuu, SIBMSIOTCS MOSHLIMU, TOYHbIMU ©
focToBepHbIMU. CBeaeHns o cebe cooblalo 406poBOnbHO, 6e3 kakoro-nnbo NpuHyxaeHus. MNonHOTy 1 4OCTOBEPHOCTL CBEAEHWI, U3MNOXEHHbIX
MHoto B 3asiBneHumn, noateepxaato. [loepsito baHky npoBepuUTs ykasaHHble MHOK [aHHbIe.

S cornacen/cornacHa c TeM, 4To:

- nobble CBEAEHUsA, CoaepXaliMecss B AaHHOM 3asBreHun, MoryT GbiTe B no6oe Bpems MpoBEPEHbl WM nepenpoBepeHbl BaHkom ¢
MCMNOnMb30BaHMEM MOGbIX UCTOMHWUKOB MHGOPMaLmK, B TOM YKCHie yKa3aHHbIX B aHHOM 3asiBneHum;

- Bank 6yaet noraratbCsi Ha MHAOPMaLMIO, CoAepPXKaLLylocsi B AaHHOM 3asBrieHun, v si 063ytoCh MPOMHAOPMMUPOBATL €r0 B Clyvae Kakux-
TMGO U3MEHEHWI CBEleHUI, yKa3aHHbIX B AaHHOM 3asiBneHuu, B Tederune 3 (Tpex) paBGoumnx gHen.

C peiCTBYHOLMMA Ha MOMEHT noanucaHvMsa paaHHoro 3asBneHus “"Tapudamm Bo3HarpaxaeHus u ctaBkamum AO «FTOPBAHK» 3a
o6enyxuBaHue dousnyeckux nuu”, "MpaBunamm npegocTaBreHUsA M o6enyxuBaHmMs 6aHkoBckor kapTel AO "MOPBAHK" n yctaHoB-
neHHbimm AO "IFOPBAHK" orpaHuM4eHuAMM TpaH3aKLUMOHHOW aKTUMBHOCTM Ha onepauuu mno 6aHKOBCKOW KapTe (numutamu
6e3onacHOCTU) o3HaKoMIneH(a) u cornaceH/cornacHa.

Hactosaumm s pato cBoe cornacue (3apaHee AaHHbIM akuent) Ha cnucaHue AO «TOPBAHK» c OTKpbITOro Ha Moe umsA B
COOTBETCTBMU C HacToAWMM 3asiBieHUEM GaHKOBCKOro cyeTa AeHeXHbIX CpeAcTB:

- B pasMepe KOMWCCUOHHOrO Bo3HarpaxaeHust baHka B cootBeTcTBUM ¢ "Tapudamu BosHarpaxaeHust u ctaskamu AO «TOPBAHK» 3a o6cnyxusaHue
r3nyecknx nuu" 3a okasaHue YCnyr pacyeTHO-KaccoBOro 06CNyKMBaHUA NO AoroBopy 6aHKOBCKOTO cyeTa;

- 3KBMBANEHTHbIX CyMMaMm ofnepauuii, COBEpLUEHHbIX N0 GaHKOBCKOMY CHYeTy C MUCMOMNb30BaHWEM GaHKOBCKOW KapTbl, U BbICTABMEHHbLIX K onnarte
ydJactHukamu MexayHapofHow nnaTtexHon cuctembl VISA International u HauuoHnanbHolt Cuctembl [lMnatexHbix kapT MUP  (kpeauTHbIMKU
opraHusauuamu, TCIM u np.);

- Mo ONpPOTEeCTOBaHHbLIM OMNepaLusiM Ha OCHOBaHWWM peecTpoB nnaTexen MexayHapoaHou nnaTexHow cuctembl VISA International n HauunoHnanbHoi
Cuctembl MNnaTtexHbix kapT MUP;

- B pasmepe haKTU4eckn npousseaeHHbIX baHkom pacxofoB Ha NonyyeHue AOKYMEHTOB, NOATBEPXKAALWMX onepaLunmu no 6aHKOBCKOMY CHETY, €CIu o
ocnapuBaeMbiM MHOM onepaunsim 6yaeT JOKYMEHTanbHO Aoka3aHa He06OCHOBaHHOCTb MOUX MPETEH3NIA;

- B pa3mMepe pacxofoB (MOYTOBbIX, TenerpadHbiX, TENEKOMMYHUKALIMOHHBIX, KOMUCCUM GaHKOB-KOPPECTOHAEHTOB M Npounx), KoTopble BaHk HeceT B
CBSA3U1 C UCMOSIHEHWEM pacnopsiXeHulii No 6aHKOBCKOMY CYeETY;

- B paaMepe CyMMbl TEXHUYECKOTO oBepApadiTa, CyMMbl MEHW 3a HeucrnorHeHne obs3aTenbLCTB MO BO3BpaTy TeXHUYECKOro oBepapadTa, B pasmepe,
npegycmoTpeHHoMm "Tapudamu BosHarpaxaeHus n ctaskamu AO «TOPBAHK» 3a o6cnyxkunaHne gmanydeckmx nuy";

- B Cyqasix, NpeAycMOTPEHHbIX OTAENbHbIMU COornalleHsiMu (qoroBopamu) Mexay baHkom 1 MHOW, B TOM Y1Cre CyMMbl 3aJ0JKEHHOCTU MO KPEeAUTHBIM
fAorosopam (CymMMbl KpeauTa, NPOLIEHTOB 3a Nofib30BaHMe KPeAUTOM, BKMoYas MOoBbILeHHbIe, NeHu, WTpado., a Takke CyMMbl pacxodos BaHka no
B3bICKAHWIO 38[J0/KEHHOCTU MO TakUM AOrOBOPaM) U CyMMbl HEUCMOMHEHHbIX 0653aTeNbCTB N0 UHLIM AOTOBOPaM (B T.4. MOPYMUTENLCTBA, GAHKOBCKOM
rapaHTUM ¥ Mp.), 3aKMOYEHHLIM Mexay baHkoM v MHOW W/MNM No KPeaUTHBIM [OroBOpaM W WHbIM [OroBOpaM, KOTOpble ByayT 3aklloueHbl Mexay
BaHKoM 1 MHOW B Nepvoa AeicTens AoroBopa 6aHKOBCKOTO cyeTa;

- B cnydasx, NnpeayCMOTpeHHbIX OTAeNbHbIMU cornaleHnsamu (,C[OI'OBOpaMM) mMexay MHOI ©n nony4yatenem cpeacts, NnpeaocTtaBnsaowmMx EaHKy npaso
Takoro cnucaHus. B atom cnyyae A OGﬂSyIOCb npeactasUTb EaHKy cBeleHna O nony4aTtene cpeacTts, MMerLweM npaso BbICTaBMNATe UMHKacCCOBble
MOpYYEHNSs Ha CnucaHuwe [AEeHeXHbIX cpeacTs, 06 obGs3aTenbcTBe, NO KOTOpoMy OydyT NMPOU3BOAUTLCS MMaTexu, O cornaleHun (goroBope) C
nonyyatenem cpeacts U UHYHO MHqDOpMaLLM}O, npeaycMoTpeHHYK0 3aKkoHoAaTesfibCTBOM PO, nytemMm 3aknw4yeHus AOOMNOSIHUTENIbHOrNo cormaweHus K
Aaorosopy 6aHKOBCKOro cyeTa;

- A€HEeXHbIX CpeacTs, owMBoYHO 3a4ncneHHbix BaHkom Ha Mon 6aHKOBCKUI cHeT.

nOnHOTy, TOYHOCTb U AO0CTOBEpPHOCTb cBeﬂeHMﬁ n VIHd)OpMaLWIVI, npeAacrtaBrieHHbIX AnA MﬂeHTVI(*)VIKaLIVIM Moen JINYHOCTMW,
noaTsepxAato.

HacTosilumm 51 Bbipaxalo cBoe cornacue Ha o6paGoTKy AKLMOHE pHLIM 06LwecTBom « METEPBYPIMCKUM FOPOLOCKOW BAHK» (AO « FTOPBAHK»; 191186,
r. CaHkT-lMeTep6ypr, UtanbsiHckas yn., A. 15, nuTep A) MOUX NTUYHbIX AAHHbIX, @ UMEHHO: (haMUNUN, UMEHM, OTHEeCTBa, AaTbl U MEeCTa POXAEHUS!, AaHHbIX
[OKyMeHTa yAoCTOBEPSIOLEro JIMYHOCTb, a Takxe Noboi MHOW MHGOPMaLMK, OTHOCSLLENCS K MOei NINYHOCTU, AOCTYNHOW NMbo n3BecTHon B nobon
KOHKpPeTHbIN MoMeHT BpeMmeHun AO «TOPBAHK» (B T.4. nHdopmaummn o cymme onepauun no sbinyweHHon AO "TOPBAHK" 6aHkoBckol kapTe, Aate u
BPEMEHN ee COBEeplUEHWs, TUMEe onepauun, Kofe BamnioTbl, cTaTyce aBTopu3auuu onepauun) (ganee Mo TeKCTY - «MNepcoHanbHble AaHHbIE»),
npepoctaBneHHblx MHoi B AO «TOPBAHK» B Liensix 3aknoyeHns co MHoM B Gyayliem Ha ocHoBaHUM AaHHoro 3asiBnenus [loroBopa 6aHKOBCKOro cyeTa
u13nyeckoro nuua Ans ocyWECTBNEHUs onepauuit ¢ UCMonb3oBaHWeM GaHKOBCKUX KapT, OBCMY)XWBAaHUS OTKPLITOrO Mo Hemy GaHKOBCKOro cyeTa u
npegocTaeneHus (Bbinycka) U o6enykuBaHna G6aHKOBCKOW KapTbl K HEMY, a Takke B LEMsiX COBEPLUEHUsI onepaLuii C UCMoNb30BaHNEM PEKBU3UTOB
6aHKOBCKOW KapTbl B MOBUNbHBIX NNaTeXHbIX cepBucax Samsung Pay n MIR Pay.

Hactosiwmm s paspewato AO «TOPBAHK» packpbiBaTb ANsi COBEPLUEHUS BbllLeyKa3aHHbIX AEWCTBUN UHGOpMaLumio 060 MHe NUYHO (BKMYas mMou
nepcoHanbHble AaHHble) B HEOGX0AMMOM OGbeMe TakuM TPeTbUM NuLaM, UX areHTaM U UHbLIM YNONHOMOYEHHBLIM NLaM, a Takxe npefocTaBnsiTh
TakvM nmuaMm COoOTBETCTBYIOLME [JOKYMEHTBI, coAepXallye Takylo MHdopmaumio, Ans o6paboTkn nepcoHanbHbIX AaHHbIX HA OCHOBaHWU HaCTOALIEro
Cornacua B obbeme U nopsiake, NpeaycMoTpeHHblx dedepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTvBOAEWCTBUMM neranusauunu
(OTMbIBaHUIO) [OXOAOB, MOMYMEHHbIX MPECTYNHbLIM MyTeM, W (UHAHCUPOBAHWIO TEPPOPU3Ma» (C MBMEHEHUAMU U AononHeHusMu) u degepanbHbIM
3akoHOM oT 27.07.2006 roga Ne 152-®3 «O nepcoHamnbHbIX AaHHbIX» (C U3MEHEHUAMW U JOMNONHEeHWsMU). Takxke HacTosWwMM A NpusHal u
noaTteepxato, YTo HacTosilee Cornacue cunTaeTcsi AaHHBLIM MHOI MOGLIM TPETbUM NKLIAM, YKa3aHHbLIM Bbille, C YYETOM COOTBETCTBYIOLLMX U3MEHEHU,
1 nioGble Takve TpeTby Nla MMetoT NpaBo Ha 06paboTKy MoVX NepCoHarnbHbIX AaHHbIX HA OCHOBaHUK HacTosiwero Cornacus.

51 paspewato ocyliecTereHve niobbix AEUCTBUI (onepaunii) UM COBOKYMHOCTU AEWCTBUI (onepauwuii), coBepluaeMblX C UCMOMb30OBaHMEM CpeacTs
asTomMaTtMsauum unu 6e3 UCNonb3oBaHUS TakMX CPEACTB B OTHOLIEHWM MOUX NEPCOHanbHbIX AAHHbIX, KOTOpble HeoBXoAUMbI ANS AOCTUXKEHUS
BbllLEYyKa3aHHbIX Leneit o6paboTku, Bknovas (6e3 orpaHuyeHus) cbop, 3anucb, cMCTEMAaTU3aLMIO, HAKONNEHWe, XpaHeHue, yTouHeHne (oGHoBneHue,
“3MeHeHue), 13BrneYeHne, UCNonb3oBaHve, nepeaadvy (pacnpocTpaHeHue, npegocTaBneHue, AocTyn), obesnuumBaHwe, GnokvpoBaHue, yaaneHue,
YHUUTOXEHUE, TPAHCTPaHUYHYIO NepeaaYy NepcoHanbHbIX AaHHbIX, @ TaKXKe OCYLeCTBIEeHNE C MOUMM NepCoHanbHbIMW AaHHBLIMU (BKMOYAsS NOMYYEHHbIE
OT MEHS U/MNKN OT NIOBbLIX TPETbUX NNLL) NIOGBIX UHBIX AENCTBUIA, MPeayCMOTPEHHbIX AeNCTBYIOLLMM 3akoHoAaTeNbCTBOM PO.

51 yBepomneH(a) o Tom, 4To HacTosiLee Cornacue MoxeT GbiTb 0TO3BAHO MHOW B M0G0 MOMEHT Ha OCHOBaHWUMW MUCbMEHHOTO 3asiBNEHNS.

51 yBegomneH(a) o TOM, 4TO OTBETCTBEHHOCTL 3@ HebnaronpusiTHble MOCNeACTBUS OT3biBa HacTosiwero Cornacus BosnaraeTcsi Ha MeHs. C MoMeHTa
nonyveHus oT3biBa HacTosilero Cornacus, a Takxxe npu JoCTXKeHUn uenm obpaboTkn nepcoHanbHbix AaHHbIX AO «TOPBAHK» npekpatliaet o6paboTky
nNepcoHarbHbIX AaHHBIX U (UIN) YHULTOXaeT NepCcoHanbHble AaHHbIE B CPOK, YCTAHOBIEHHbIN AEVCTBYIOLMM 3aKOHOAATeNbCTBOM P®.

HacTosimm s noaTBepXKAal0, YTO MHE U3BECTHO, YTO:

- Npu 0T3bIBEe MHOI0 HacTosiwero Cornacusa AO «TOPBAHK» Bnpaee npoaomkuts 06paboTKy MOuUX NepCoHanbHbIX AaHHbLIX B Cry4asix, NpeJycMOTPEeHHbIX
®denepanbHbIM 3aKoHOM 0T 27.07.2006 roaa Ne 152-93 «O nepcoHanbHbIX AaHHbIX» (C USMEHEHUAMM 1 A0NONHEHUAMM);

- TpeGoBaHMe 06 YHUUTOXEHUN HE PacNpOCTPaHSEeTCA Ha NepcoHanbHble AaHHbIe, At KOTOPbIX ASNCTBYOLWMM 3aKoHoAaTeNbCTBOM P® npeaycmMoTpeHa
0653aHHOCTb NX XPaHEHUs, B TOM YuCrie nocne npekpalleHus [lorosopa 6aHKOBCKOTO cyeTa hM3nN4eckoro nuua Ans ocyLecTBNeHNs

onepauuii ¢ ucnosrb3oBaHMeM 6GaHKOBCKUX KapT, KOTOPbI MOXeT BbiTe 3aknioveH co MHoit AO «TOPBAHK» B GyaylleM Ha OCHOBaHWW AaHHOMO
BasiBneHusi. MucbMeHHoe yBeJoOMNeHNe 06 YHUUTOXKEHNM MOUX MEPCOHANbHbBIX AaHHbIX B MO aApec NpoLly He HanpaBnATs.

HacTtosiwee Cornacue aeficTByeT [0 AOCTUXKEHUS BblleyKasaHHbIX Lenei o6paboTkn nepcoHanbHbIX AaHHbIX UMN 10 UCTEYEHUS] CPOKOB XpaHeHust AO
«TOPBAHK» cooTBeTCTBYOLLEN MHPOPMaLMK UMK JOKYMEHTOB, COAEPKALLMX MOV NEPCOHanbHble AaHHbIE.

A noaTBepXxAato, 4To HacTosilee Cornacue AaHO MHOW cBO6OAHO, CBOEN BONel U B CBOEM UHTEpece.

nodnuces @amunusi, Umsi, Omyecmeo NnosIHoCMbio

OTMETKWU BAHKA:

CoTtpyaHvk BaHka, yaoCcToBEpUBLLNIA IMHHOCTD

3asBUTENS U NPUHSIBLUUIA 3asiBIeHne / /!« » 20 r.
nodnuce, ®.1.0.

HOMepﬁaHKOBCKOI’OCHeTa|4|O|8| | | | | | |0|0 O| |2|0| | | | | |
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Ipunoxenue Ne 5
K «[IpaBunaM nmpenocTaBicHUS U
obcmyxuBanus 6aHkoBckor kapTel AO «"OPBAHK»



L | e =~
A 74 «IMMETEPBY PI'CKHUM NIOPOJCKOMW BAHK>» e
7{&) AKIHOHEpHOE O0IeCTBO
— — (AO «I"'OPBAHK»)

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA M BBIITY CK BAHKOBCKOM KAPTHI K HEMY

3anonHsemcs nedamHsiMu Gykeamu, HEO6X00UMOe OMmMemumes 3HaKoM E
Ha ocHoB aHuM HacTosiero
3asiBneHust 3akmnioveH fJorosop 002-P-
6aHKoB CKOro cyeTa

MpeAanarato 3akNOYUTE CO MHOW [loroBop 6aHKOBCKOro cyeTta ¢pmM3nyeckoro nuua Ans ocylecTBeHUss onepauun c
ncnosnb3oBaHUEM GaHKOBCKMX KapT Ha YCIOBUSIX, U3MOXeHHbIX B "lMpaBunax npepoctaBrneHMss U oGCenyXxvuBaHus
6aHkoBckon kaptbl AO "IT'OPBAHK", oTKpbITb Ha MOe MMA GaHKOBCKMW cYeT U npenocTaBUTeL K HEMY B FiM4Hoe
nonb3oBaHue 6aHKoBcCKyro kapTty AO "FOPBAHK":

Bun |:| MMWP Knaccuveckass Bamorta I:I Py6nu P® CpouHocTb I:I O6b14HbIN 8bINMYCK
GaHKOBCKOM G6aHKOBCKOro U3roToBNEeHUA: I:I

KapTbi: cueTa: CpOYHbIlU 8bINYycK

Pamunvs

Nma

OT4yecTBO

Nmsa n damunma natmHckummn
BykBamu, Kak ykasaHo B
3arpaHu4HoM nacnopTe, 6o npu
ero oTCyTCTBUM B aHIrNIMINCKON
TpaHcnuTepauun

damunua

Aata poxgeHus | 1 MecTo poxaeHus
[ Svcno [Mecsu | Ton |

MpaxkgaHcTBO

JaHHble obLerpa)xgaHckoro nacroprta Cepusi Homep

Kem BblgaH, kofa
noapasaeneHvs Korpa

Yncno [Mecsiy | Ton

Appec
peructpauum

Aspes an Whpekc| | [ [ [ [ |
MOYTOB bIX Perl:IOH
yBeaomMmneHun PavoH
(appec Mopon
dakTn4eckoro HaC.I'IyHKT

MeCTaHaxoxX-
AeHust) Ynmua

Jom | Kopnyc KBapTupa

TenedwoH| |

HanmeHoBaHue
MecTo opraHusauvu, agpec

paboTbl |
TenedoH

HacTosium nopy4ato nornHOMOYHOMY NpeacTaBuUTENio opraHusauuu-pabotogaTens npeacTaBnsaTs Moun uHTepeckl B AO "TOPBAHK" ¢ npaBom
nepenaBaTth HacTosilee 3asiBNeHne, a Takke UHblE [JOKYMEHTbI, He CBSI3aHHbIE C PacnopshKeHNeM AeHEeXHbIMU CpeacTBaMmn Ha GaHKOBCKOM
cyete, 1 nonydats B AO "TOPBAHK" 6aHKkoBCKylo KapTy(-bl), BbINyLleHHylO(-ble) Ha Moe umsi, [MH-KkoHBepT(-bl), BbLIMUCKU O ABWKEHUN
[EHeXHbIX CpeAcTB Nno 6aHKOBCKOMY cueTy. HacTosiuiee nopy4eHue OercTByeT B TeHeHue BCero cpoka gencteusi [JoroBopa GaHKOBCKOro
cyeTa dm3nYecKoro nvua Ans OCyL|eCcTBfIEHUS onepauuii C UCMOorNb3oBaHMeM GaHKOBCKUX KapT, KOTOPbIN MOXeT GblTb 3akiito4eH CO MHOW B
6yayuiemM Ha OCHOBaHWUM AlaHHOrO 3asBreHus.

|:| HacTtosawwmm npouwy AO "TOPBAHK" noaknounTb ycnyry "SMS-cepBuc" ans uHdopmMmpoBaHuUs MeHs 06 onepauusx,
COBEpPLIEHHbIX C UCMONb30BaHMEM 6aHKOBCKOW KapThbl:

HOMep MOBUnbLHoro TenedoHa ‘I
KopnoBoe cnoBo (moﬁoe yAnoGHoe Ans Ballero 3anoMuHaHus Croso, CocTosiee He
MeHee YeM 13 4-X CUMBOJIOB PyCCKOro arndasuTta unm komenHaums umdp ans

WAEHT NmKaumMm NMYHOCT U AepXkaTens 6aHKoB CKoW KapTbl Npn TenedoHHoM obpalueHun B
Criy>kBy Noaaep>XKn KIMeHToB )

Hactoswmm 51 noaTeepxxaato, YTo:

I:I ABNAIOCH I:l He ABNAIOCH VHOCTPaHHbIM MYyGNMYHBIM JOSPKHOCTHBLIM SIMLIOM, KOTOPOMY A0BEPEHbI UN Gbin A0BEpPEHbI
3HauYUTENbHbIe Ny6nMYHbIe dyHKUMM APYroi cTpaHoi (Hanpumep, rnaBoi rocyaapctBa WnuM npasBuTensCcTBa, BUAHLIM MOMUTUKOM, CTapLUinm
npaBUTENbCTBEHHbLIM, CyAebHbIM UMM BOEHHLIM COTPYAHWKOM, CTaplUMM pyKOoBOAUTENEeM rocyAapCTBEHHbIX Kopropauui, BUAHbIM AesTenem
NONMUTUHECKMX MapTUii); [OIPKHOCTHLIM  NULUOM  NYBNUYHBLIX  MeXAYHapoAHbIX OpraHusauuii; nuuoMm, 3amellarowuM  (3aHMMaloLw, num)
rocygapcTBeHHble AorpkHocTM P®, porkHocm udneHoB CoseTa pAupektopoB LleHTpanbHoro 6anka P®, pormkHocT deenepanbHon
rocyapCTBEHHOM Cry>6bl, Ha3HaA4YeHNe Ha KOTOpble U OCBOGOXAEHME OT KOTOPbIX OCyllecTBrsitoTcsi MNpesvaeHtom PP unu MNpaButensctBom
P®, pomkHocM B LleHTpanbHoM 6GaHke P®, rocyagapcTBeHHbIX KOpropaumsix U WHbIX OpraHusauusix, co3fgaHHbix P® Ha ocHoBaHuun
dhenepanbHbIX 3aKOHOB, BKIMIOYEHHbIE B NMEpPeYHn O0IPkKHOCTen, onpeaensiemsle MNpesvnaeHtom Pd.

I:l umeto I:l He umelo POACTBEHHUKOB-UHOCTPAHHBIX My GMNYHBLIX AOSPKHOCTHBIX SUL, KOTOPbIM AOBEPEHb! UM Gbinn
[OBepeHbl 3HauUTeNbHble NMy6GnnyHbIE dyHKLUMN OPYToi CTpaHoW (Hanpuvep, rnaBoi rocy4apcTB Unm npaBuUTenbCTBa, BUAHBLIM MOMUTUKOM,

CTapLiUM MpPaBUTENbLCTBEHHBLIM, CYAEe6HbLIM UM BOEHHBIM COTPYAHWKOM, CTapliVvM PYyKOBOAMUTENEM roCyAapCTBEHHbIX KOprnopauuvi, BUOHbIM
aeaTteneMm noNMTUHECKUX MapTui); AOIPKHOCTHbIX MWL, MYyBMMYHBIX  MEeXAYHAPOAHbLIX OpraHu3auuvi; nuu, 3amellarlmx (3aHMMaroLnux)
rocygapcTBeHHble AorpkHocTM P®, porpkHocM udneHoB CoseTa AupekTtopoB LleHTpanbHoro 6aHnka P®, pormpkHocTm deenepanbHon
rocyjapCTBEHHOW Cry>Obl, Ha3Ha4YeHne Ha KOTopble U OCBOGOXAEHME OT KOTOopbIX ocyulecTtersloTcs MNpe3vaeHtom P unu MNpaButensctBom
P®, pormkHoc™M B LleHTpanbHom 6GaHke P®, rocynapCTBEHHbIX KOPMopauusix W WHbIX OpraHusauusix, CosfaHHbIX P®d Ha ocHoBaHuu
dheneparnbHbIX 3aKOHOB, BKIMOYEHHbIE B NMEpPeYHU O0IPkKHOCTen, onpeaensiemsle MNpesvngeHtom Pd.
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Hactosiumm A1 noaTBepkAato, YTO BCe CBeAeHVSI U MHAOPMauus, ykasaHHble B AaHHOM 3asiBfieHuu, sIBNATCA MOMHLIMU, TOYHBLIMU U
pocTtoBepHbiMU. CBefeHus o ceGe coobuwia [0GPOBOMbHO, Ge3 Kakoro-nuGo MnpuHyAeHus. [onmHOTY M [OOCTOBEPHOCTb CBEAEHWN,
M3IOXXEHHbIX MHOK B 3asiBneHuu, noatBepxaato. [loBepsito BaHky NpoBepuTs ykasaHHble MHOK AaHHbIe.

51 cornaceH/cornacHa c Tem, 4YTo:

- nobble cBeAeHWsi, coaepxalimecs B AaHHOM 3asiBrieHun, MoryT GbiTb B noGoe Bpemsi MpoBepeHbl UM nepenpoBepeHbl BaHkom ¢
MCNOMb30BaHMEM IMOObIX NCTOYHUKOB Manpmaumm, B TOM 4YUCrie yKa3aHHbIX B JaHHOM 3aﬂBl'IeHVIVI;

- BaHk 6y,qu nonaratbCA Ha Mchopmauwo, coepxaulyrcd B 4aHHOM 3aﬂBl'IeHI/IVI, na 06F|3yIOCb I'IpOVIHd:DpMI/IpOBaTb €ero B criy4yae Kakux-
NGO N3MEeHeHWUIn CBeAEeHWI, yKasaHHbIX B JaHHOM 3asiBneHun, B TedeHune 3 (Tpex) pabounx aHen.

C pevcTBYHOLWMMM Ha MOMEHT noanuMcaHua aaHHoro 3asBneHus "Tapudamm BosHarpaxaeHusa n ctaBkamm AO «FTOPBAHK» 3a
o6cnyxxmBaHue dusnydeckux nuy”, "MpaBunamm npepgocraBneHUs n oéenyxuBaHusa 6aHkoBckon kapTbl AO "MOPBAHK" n yctaHoB-
neHHbimu AO "TOPBAHK" orpaHW4eHMS MM TpPaH3aKUMOHHOW aKTUBHOCTM Ha onepauum no GaHKOBCKOW KapTe (nMumutammu
Ge3onacHoOCTU) O3HaKoMNeH(a) n cornaceH/cornacHa.

Hactoaumm s parwo cBoe cornacue (3apaHee pAaHHbIA akuenT) Ha cnucaHue AO «FTOPBAHK» c oTkpbiToro Ha mMoe umsa B
COOTBETCTBUM C HacTosILMM 3asiBfieHMeM 6aHKOBCKOro cyeTa [AeHeXHbIX CpeaAcTB:

- B paaMepe KOMUCCUOHHOro Bo3HarpaxaeHust baHka B cootBeTcTBUM C "Tapudamun Bos3HarpaxaeHust n ctaskamun AO «TOPBAHK» 3a o6cnyxuBaHune
U3nYecknx nmu" 3a okasaHue ycrnyr pacHeTHO-KaccoBoro o6cnymMBaHUs Mo AOroBopy GaHKOBCKOTO cyeTa;

- 3KBMBANEHTHbIX CyMMaM orfepauuii, CoBeplUeHHbIX MO 6aHKOBCKOMY cuyeTy C MCMonb3oBaHWeM GaHKOBCKOW KapTbl, W BbICTaBMEHHbIX K onnaTe
yqactHukamun MexayHapoaHou nnatexHon cuctembl VISA International wn HauumonanbHon Cuctembl [MnatexHbix kapt MUP (kpeauTHbiMu
opraHusauusimu, TCIM n np.);

- MO OMPOTECTOBAHHbLIM OMepaunsaM Ha OCHOBaHUM peecTpoB Nnatexen MexayHapoaHow nnaTtexHow cuctembl VISA International v HaunoHanbHon
Cuctembl MnaTtexHbix kapT MUP;

- B paamepe akTMyeckn npoussegeHHbix BaHkoMm pacxooB Ha nonyvyeHne AOKyMEHTOB, MOATBEPXAaoLLMX onepaumm no 6aHKOBCKOMY c4eTy, eCriv no
ocrnapuBaemMbliM MHOW onepauunsim 6yaeT 4OKYMeHTanbHO Aoka3daHa HeOGOCHOBAHHOCTL MOUX MPETEH3NIA;

- B pasMepe pacxo[oB (MOYTOBbLIX, TenerpadHbIX, TENEKOMMYHUKALMOHHbIX, KOMUCCUN GaHKOB-KOPPECMOHAEHTOB M Npouunx), koTopble baHk HeceT B
CBSI31 C UCMNOMTHEHMEM pacrnopsiXKeHuii No 6aHKOBCKOMY CHeTy;

- B pasMepe CyMMbl TeXHUYEeCKOro oBepapadiTa, CyMMbl MeHU 3a HeucnorHeHne o6si3aTenbCTB NO BO3BpaTy TexHWYecKkoro oBepAapadTa, B pasmepe,
npegycMoTpeHHoM "Tapudamu BosHarpaxaeHus n ctaskamum AO «TOPBAHK» 3a o6cnyxuBaHune dmsmnyeckmx nuuy";

- B cnyvasix, NpeAycMOTPEHHbIX OTAEeNbHbIMU COMalleHnsMun (goroBopaMun) mexay BaHkoM U MHOI, B TOM 4uCne CyMMbl 3a[O0fPKEHHOCTU Mo
KPeaAuTHbIM JoroBopaM (CyMMbl KpeauTa, MPOLEHTOB 3a Nonb30BaHUE KPeaUTOM, BKIoYasi MOBbIIEHHbIE, NEeHW, WTpadoB, a TakKe CyMMbl pacxoAoB
BaHka no B3bICKaHWIO 3a[0/PKEHHOCTM MO TaKUM A0roBOpaM) U CyMMbl HEUCMONHEHHbIX 0653aTenbCTB MO UHBLIM JOoroBopam (B T.4. NopyuuTenscrea,
6aHKOBCKOW rapaHTUKM U Np.), 3aKkMoYeHHbIM Mexay BaHKoM 1 MHOI /MmN No KPeanTHbLIM AOroBopaM M UHbIM AOroBopaM, KOTopble ByayT 3akftoyeHbl
mexay BaHkom 1 MHoW B nepuoa AecTBus goroBopa 6aHKOBCKOTo cyeTa;

- B Cryyasix, NpeAyCMOTPEHHbIX OTAENMbHbLIMU COrMaLleEHUsIMU (OOroBOpaMun) MexAy MHOW 1 nonydaTenem cpeacTs, npegocTaensowmx baHky npaso
Takoro cnucaHus. B aTtom cnyyae s o6s3yock npeacTtaBuTb baHKy cBeageHus o nonyyaTene cpeacTs, UMelOWEM MpaBo BbICTaBMNATL MHKACCOBbIE
NOPYYEHUs1 Ha CnucaHue [AeHeXHbIX cpeacTs, o6 obsisaTenbcTBe, MO KOTOpoMy GyayT MPOM3BOAMTLCS MMaTeXu, O COrMaleHun (Aorosope) c
nonyyaTenem CpeacTB U UHYIO WMHGOPMauuio, NPedycMOTPEHHYI0 3akoHoAaTenbCTBOM Pd, nytem 3akmioyeHUs OOMOMHUTENBLHOMO COMMalleHUst K
porosopy 6aHKOBCKOro cyeTa;

- AEHEeXHbIX CPeACTB, OLUMBOYHO 3a4nmcneHHbix bBaHkoM Ha Mo 6aHKOBCKUIA cHeT.

MonHOTYy, TOYHOCTL M [OCTOBEPHOCTbL CBeAeHU WU MHpopMauuu, nNpeacTaBreHHbIX ANA WAEHTUMMKALUUM MOEW FUYHOCTW,
noATee pXKAako.

HacTosumm s Bbipaxalo cBoe cornacue Ha o6pa6oTky AKUMOHepHLIM obwecTteom «METEPBYPICKUM MOPOACKOWM BAHK» (AO «FOPBAHK»;
191186, r. CaHkT-lNMeTep6ypr, UTanbsiHCcKkaa yn., A. 15, nutep A) MOUX NUYHbIX AAHHbIX, 8 UMEHHO: daMUIMn, UMEHKN, oT4ecTBa, AaTbl U MecTa
pPOXAEeHUSA, AaHHbIX OKYMEHTa YAOCTOBEPSIOLIEro NMMYHOCTL, @ TakXe oGO MHOWM MHopMaLMK, OTHOCSLLENCA K MOei NMMYHOCTN, AOCTYNHOW NnGo
M3BeCTHOW B NOGOM KOHKpPEeTHbI MOMeHT BpeMeHn AO «TOPBAHK» (B T.4. MHdoOpmauum o cymme onepauuu no BbinyweHHon AO "MOPBAHK"
6aHKoBCKO KapTe, AaTe W BpeMeHU ee COBeplUeHWs, Tune onepauun, KoAe BamnoTbl, CTaTyce asTopv3auuu onepauuun) (oanee no TEKCTy -
«nepcoHarnbHble AaHHble»), npegocTaBneHHbix MHol B AO «TOPBAHK» B Liensx 3aknioyeHus co MHoM B ByaylieM Ha OCHOBaHMW AaHHOro 3asBneHus
HoroBopa 6aHKOBCKOro cyeTa (h1M3n4ecKoro nvua Ansi OCylecTBNeHus onepauuii ¢ UCNonb3oBaHMeM GaHKOBCKUX KapT, OGCMYyKNBAHUSA OTKPbLITOrO Mo
Hemy 6aHKOBCKOro cuyeTa W npeaocTasneHus (Bbinycka) n obcnykusaHus GaHKOBCKOW KapTbl K HEMy, a TakXe B LieNnaxX CoBeplUeHVs onepauuii ¢
ncnonb3oBaHMeEM PeKBM3NTOB GAHKOBCKOW KapTbl B MOBUNbHbIX NNaTexHbix cepBrucax Samsung Pay u MIR Pay.

HacTtosiumm s paspewato AO «TOPBAHK» packpbiBaTb Ansi COBEPLUEHUS Bbllleykas3aHHbIX AeACTBUIA MHGopMauuio 060 MHe NUYHO (BKNoYasi Mon
nepcoHanbHble AaHHble) B HEO6X0AMMOM 06beme TakuM TPeTbMM Nuuam, UX areHTaMm M MHbIM YNONIHOMOYEHHbBIM NULAM, @ TakXe NpeaocTasnsiTe
TakuMm nuuamMm CoOTBETCTBYIOLLME AOKYMEHTbI, coaepXalume Takyto MHcopmaumio, Ans o6paboTknm NepcoHanbHbIX AaHHbIX HA OCHOBaHWUWU HaCTOSLLEro
Cornacuss B obbeme 1 nopsigke, npegycMoTpeHHbix PeaepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npotnBoaeincTsumn neranusaummn
(OTMbIBaHWIO) AOXOAO0B, MOMYHEHHbLIX MPECTYNHbLIM NyTeM, U OMHAHCUPOBaHUIO Teppopu3Ma» (C U3IMEHEHUSAMWU U AononHeHusMu) n degepanbHbIM
3akoHOM OT 27.07.2006 roga Ne 152-®3 «O nepcoHarbHbIX AaHHbIX» (C U3MEHEeHUSMWU W AOMNONHeHUsAMU). TakKe HacToAWwMM s Npu3Ha u
noaTBepxAato, 4to Hactosiiee Cornacve cuuTaeTcsl AaHHbIM MHOK Mo6bIM TPeTbMM nuuaM, YKasaHHbIM Bbille, C YH4E€TOM COOTBETCTBYIOLLMX
M3MeHeHU, n nobble Takne TpeTby N1ua MMetoT NpaBo Ha 06paboTKy MOUX NepcoHarnbHbIX AaHHbIX HAa OCHOBaHUK HacToswwero Cornacus.

A paspewato ocyllecTeneHne nobbix AeNcTBUIA (onepauuin) Unn COBOKYMHOCTUM AeWCTBUIA (onepaLluin), coBepllaeMbiX C UCMOMb30BaHMEM CpeacTs
aBTomMaTM3auum unm 6e3 UCMNoNb30BaHUSA TakUX CPEACTB B OTHOLUEHUM MOUX NMEPCOHamNbHbIX AAHHbIX, KOTOpble Heo6xoAuMMbl ANs AOCTUXEHUS
BbllLleyKa3aHHbIX Lenein o6paboTky, Bknoyas (6e3 orpaHnyeHus) c6op, 3anuck, cucTemaTMsaluuio, HakonneHne, xpaHeHune, yrouHeHne (o6HoBneHune,
N3MeHeHue), n3BnevYeHne, ncrnonb3oBaHue, nepegady (pacnpoctpaHeHue, npegocrasneHne, OocTyn), obesnn , bnokunpo , yaaneHwue,
YHUUTOXEHUE, TpaHCIpaHWYHYlo nepedady MepcoHanbHbIX AAHHbIX, @ TakXe OCYLIECTBlIEHWe C MOUMU MNEepCcoHarnbHbIMU AaHHbIMU (BKMOYas
Nony4YeHHble OT MEHS U/ OT NMIOBbLIX TPETLUX NNLL) NIOGLIX MHBLIX AEUCTBUIA, NPEAYCMOTPEHHbIX IeNCTBYIOLLMM 3aKOHOAATENLCTBOM Pd.

A yBegomneH(a) o Tom, 4to HacTosilee Cornacve MoxeT 6bITb 0TO3BaHO MHOW B Nl060 MOMEHT Ha OCHOBAHUM MUCbMEHHOTO 3asiBNeHUs.

51 yBegomneH(a) o ToM, UTO OTBETCTBEHHOCTb 3a HebGnaronpusiTHble NocneAcTBUsi OT3biBa HacTosiwero Cornacusi BosnaraeTtcsi Ha meHsi. C MoMeHTa
nonydyeHnsi oT3biBa HacTtosiwero Cornmacusi, a TakXke npu AOCTXKEHUU uenu ob6paboTku nepcoHanbHbiXx AaHHbix AO «TOPBAHK» npekpawaeTt
06paboTKy NepCcoHanbHbIX AaHHbIX U (MNN) YHUYTOXaeT NepcoHarnbHble AaHHbIe B CPOK, YCTAHOBMEHHbIN AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM PO.
HacTtoswmm 51 noaTBe pXXAato, YTO MHE U3BECTHO, YTO:

- nNpu oT3biBe MHoW HacTosiwero Cornacus AO «[OPBAHK» BnpaBe npogomkuTe 06paboTky MOMX MepcoHanbHbIX AaHHbIX B Crydasx,
npeaycMoTpeHHbIX PeaepanbHbIM 3aKoHOM OT 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbIX» (C UBMEHEHUAMMU U OOMNONHEHUAMN);

- TpeboBaHue 06 YHUYTOXEHUM He pacnpocTpaHsieTcss Ha nepcoHarnbHble [daHHble, ANA KOTOpPbIX AEWCTBYIOWMM 3akoHodaTenbcrBom PO
npeaycMoTpeHa 0653aHHOCTb UX XPaHEHUs1, B TOM Y1Ce Nnocrne npekpatleHust JJoroeopa 6aHKOBCKOMO cHeTa hv3MYeCKOro Nnua Ansi OCYLLUECTBEHUS
onepauuit ¢ ucnosnb3oBaHMeM GaHKOBCKUX KapT, KOTOPbIA MOXeT ObiTb 3akmntodeH co MHon AO «TOPBAHK» B Gyaylwiem Ha OCHOBaHUW AAHHOrO
BaseneHus. NucbMeHHoe yBegOMIMEHVE 06 YHUUTOXEHMUN MOUX MEePCOHarbHbIX AaHHbIX B MOV aApec MpPOoLly HEe HanpaBnATb.

HacTtosiwee Cornacue AelcTBYeT 4O AOCTUXKEHUSA BbllleyKa3aHHbIX Lener o6paboTku nepcoHanbHbIX AaHHbIX UK A0 UCTEYEHUsI CPOKOB xpaHeHus AO
«TOPBAHK» cooTBeTCcTBYIOLE MHGOPMALMK NN OKYMEHTOB, CoAep KaLUMX MOU NepcoHarnbHble AaHHble.

Al noaTBepXkAato, YTo HacTosiwee Cornacme A4aHo MHOW cBO60AHO, CBOE BOMne 1 B CBOEM UHTepece.

/ / « » 20 r.
nodnuck Damunus, Ums, Omyecmeo nosiHOCMb o

OTMETKU BAHKA:

Cotpyanuk BaHka, yaoCcToBEepUBLLNIA IMYHOCTL

3asBUTENS U NPUHSABLUWIA 3asiBNeHne / /o« » 20 r.
noonuck, @.1.0.
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